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Abstract. The formation of market relations in Georgia and the integration of its economy with the
world economy have further enhanced the relevance of the solution to the problem of allocating the
country’s economic space unit and institutional organization. After gaining independence, the transi-
tion to the market system essentially changed the characteristics of the economic and social situation
for both regions and individual territorial units. These changes significantly affected the cities, which
faced many challenges, and as a result, a difficult socio-economic situation was formed in these cities.

In the paper, we tried to study the role of cities in economic growth and did this on the example of
the self-governing cities of Georgia.

It turned out that self-governing cities of Georgia play a crucial role in the development of the
country and regions. In these cities, the positive and negative sides of the socio-economic reforms
implemented in the regions, in general, the main directions of the development of the regions and
the country are most acutely manifested. Therefore, these cities' economic development and strategic
management acquire special importance. They generate more than 4/5 of investment and the total
added value created in the country, the significant share of turnover of the business sector and em-
ployment is recorded in this sector.

KEYWORDS: URBAN ECONOMY, SELF-GOVERNING CITY, GROWTH INSTITUTION.

Introduction 2025, the total GDP of the world’s 600 largest cities
will reach $64 (60% of global GDP), and the aver-

We live in an urban environment. It can be age yearly income per household will be $32 thou-

said that the world is endangered by the constant
population movements from the countryside to
cities. 65 million persons are added annually to
the world’s urban population, which means add-
ing seven new Chicagos per year. According to the
forecasts of some authoritative organizations, by

GLOBALIZATION AND BUSINESS #16, 2023

sand. (Dobbs...2011:12) [1]

The territorial system is a basic constituent of
social and economic steadiness, forming a kind
of basis for the sectoral system. It is influenced
by industrial, sectoral, social and political factors.
On the other hand, the territory is characterized
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by resource potential and resource intensiveness.
Thirdly, the territory is significant in terms of at-
tracting and retaining the population, as well as in
terms of social attractiveness.

The world has been urbanising rapidly since
the second half of the last century. Currently,
82% of the population lives in cities in developed
countries. According to UN data, in 60 years (1960-
2020), the proportion of people living in cities in
the world has increased from one-third to 56.2%
(from 1 billion to 4.4 billion people), and by 2050
this figure will reach 68%. (World... 2018) [2]

Studies have shown that urbanization and
economic development are closely associated
with each other: high urbanisation levels correlate
with per capita personal income. This is explained
by the introduction of labor-saving technologies
in agriculture, the release of the labor force in rel-
atively low-productivity agriculture, the outflow
to more productive, processing sectors and the
service sector, and agglomeration or scale effects.
(Henderson, 2010:525) [3]

Basic part

In many developed countries, rapid urbaniza-
tion was not accompanied by industrialization, as
in developed countries when cities were growing
along with the increase in the number of factories.
(Gollin... 2016:40) [4]

The decrease in industry share in the post-So-
viet economy was due not to the increase in
high-quality, innovative services but to sharp de-
clines in industrial production. After the Soviet
Union collapsed, there was a large-scale deindus-
trialization of the economy, resulting in many sec-
tors and industrial enterprises disappearing. This

is related to the phenomenon of the “necroecono-
my”, which includes the so-called dead enterpris-
es and is the result of the refusal of competition
in the conditions of the administrative economy.
(Papava, 2015:980) [5]

Unfortunately, the adverse events significant-
ly affected large cities and created a depressed
background therein. Georgian cities were no ex-
ception in this regard.

The main criterion for an “urban-type settle-
ment” is the population size, which varies from
country to country. According to the legislation of
Georgia, a city is a settlement with a registered
population of more than 5,000, and industrial en-
terprises and a network of tourist, medical and
socio-cultural institutions are located on its ter-
ritory. It serves as a local economic and cultural
center. (Law of Georgia, 2014) [6]

One of the important indicators of the eco-
nomic development of self-governing cities/mu-
nicipalities is the added value produced therein.
The analysis revealed low rates of added value
between municipalities and, at the same time, a
sharp inequality. In particular, the annual added
value produced in 57 municipalities (89% of the
total) does not exceed 250 million GEL. In only
four municipalities, it varies within the range of
500 million to 1 billion GEL; in one municipality
(Batumi), it is in the range of 2-3 billion GEL, and
it is the highest in Tbilisi (almost 24 billion GEL).
(see Table 1)

Self-governing cities of Georgia (Thilisi, Kutai-
si, Batumi, Poti, Rustavi) play a decisive role in the
development of the country and regions. In these
cities, the positive and negative sides of the so-
cio-economic reforms implemented in the regions
are most acutely manifested, generally, in the
direction of development of the regions and the

TABLE 1: Ranking of municipalities produced by value added (2022)

ADDED VALUE PRODUCED (BILLION GEL) | NUMBER OF MUNICIPALITIES | % OF THE TOTAL NUMBER
>3,0 1 1,56
2,0-3,0 1 1,56
1,0-2,0 1 1,56
0,5-1,0 4 6,25
<05 57 89,07

Calculated according to: www.geostat.ge
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TABLE 2: The specific share of the total indicators of the self-governing cities with the correspond-

ing indicators of the country (%)

Indicator %

Population 454
Value Added 80.1
Investments in fixed assets 80.7
Number of employees in the business sector 78.3
Turnover 86.4

Calculated according to: www.geostat.ge

country. Therefore, these cities' economic devel-
opment and strategic management acquire spe-
cial importance. (Chikhladze...2023:170) [7] 45.4% of
the country’s population lives in these cities, 82%
of the total added value created in the country is
produced there, and the specific share in the turn-
over of the business sector is 86.4% (see Tables 2
and 3).

The level and potential of urban infrastructure
development significantly determine the develop-
ment potential of self-governing cities. The read-
iness of the entire city infrastructure to “receive”
new types of business, “new cargo”, and new peo-
ple, as well as how quickly and effectively the city
infrastructure can adapt to new conditions, are
highly important. Along with other factors, the
economic development of Thilisi and Batumi was
largely due to this factor.

The geopolitical depression caused by Rus-
sia’s war against Ukraine, as well as the econom-
ic sanctions imposed on the Russian Federation,

hurt the global economy. The situation was also
complicated by the negative processes caused by
the COVID-19 pandemic. (Papava, 2022:8) [8]

It is necessary to take into account that during
the ongoing Russia-Ukraine war, the burden of
mass immigration is primarily transferred to the
self-governing cities of Georgia. They are at differ-
ent stages of development, and different process-
es are going on therein. Therefore, focusing on the
growth of joint demand on supply opportunities
and using different approaches to managing eco-
nomic development processes is necessary.

The analysis of the specific share of the added
value created in the self-governing cities in the re-
gional perspective revealed that the highest spe-
cific share in the region was recorded in Batumi.
It is more than 85%, which is related to the city’s
expansion in the last decade, large-scale projects
and investments taking place here, and significant
population growth. In other cities (Kutaisi, Rustavi,
Poti), it is relatively low (see Fig. 1). The low spe-

TABLE 3: Some indicators of self-governing cities of Georgia (2022)

VA VA PER CAPITA |  DEVIATIONS
cry gﬂgﬂ;ﬂgg (MILLION GEL) (GEL) FROM THE
AVERAGE
Kutaisi 1304 71 5913 -3888.0
Batumi 1792 2794 15592 5790.1
Rustavi 1323 1305.3 9866 64.8
Poti K5 691.5 16663 6861.3
Thilisi 12417 23339 18796 8994.6
f\fl‘égg 3688.6 36153.4 9801 0.0

Calculated according to: www.geostat.ge

GLOBALIZATION AND BUSINESS #16, 2023
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FIGURE 1. The share of value added created in the municipality in the region (in 2018-

2022, %)
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cific share of Kutaisi in the Imereti region (34%) is
explained by the high added value created in the
Zestafoni municipality (36% of the region). In the
Samegrelo-Zemo Svaneti region, the relatively low
specific share of the added value created in Poti
(611%) is due to the factor of other municipalities
(for example, the specific share of Zugdidi in the
region is 16.4%).

2020

2021 2022

Depending on the object of the research, the
question of the relationship between the level of
urbanization and GDP growth is interesting. Ac-
cording to the regression analysis that we con-
ducted for Georgia, which covered the years 1997-
2022, no link between these values was confirmed
(see Fig. 2). In this regard, other influencing factors
can become a separate subject of research.

FIGURE 2: Dependence of urbanization level and GDP growth (1997-2022)
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Currently, a significant part of Georgian munic-
ipalities run the European Union initiative “Mayors
for Economic Growth” (M4EG) [9], the main mission
of which is sustainable local economic develop-
ment. The Local Economic Development Plans
(LEDP) developed within the project are designed 2.
considering the municipality’s capacity, needs and
goals for the medium term (3 years). (EU...2018) In
addition, some municipalities have also devised 3.
development strategies. (Chikhladze, 2021:121) [10]
New models of urban development, innova-
tive ways and growth trajectories for the trans-
formation of cities in modern conditions take
into account the following issues: eco-smart city,
innovative ecosystems, green urban redesign, na- 4,
ture-based solutions, decentralization, collabo-
ration and system solutions, climate change and
adaptive governance system, energy efficiency,
creativity In bureaucracy, artificial intelligence in
the reinvention of cities. (The Influence...2021) [11] 5.
In large cities, there are universities and other
educational and academic institutions. Urban in-
frastructure has more room for allocating spaces/
territories for business parks, business incubators, 6.
technological parks and similar structures. For the
production of goods with high added value, they
can introduce and share innovations, speed up the
production processes, boost productivity, reduce
production costs and contribute to the growth of
efficiency, which is a prerequisite for the growth of
added value produced in the city. 7.

1.

CONCLUSIONS

The benefits of urbanization are mostly
based on the industrial sectors that are

open for trade. In this regard, it is essential
to pay more attention to the development
of industrial sectors in cities (city-based),
which will reduce the mass migration of
people from cities;

It is necessary to strengthen the industry
component in the state-targeted programs,
primarily for large cities;

Increased involvement of educational and
research profile institutions operating in
large cities to produce goods with high
added value (formation of business parks,
business incubators, technological parks)
can bring a positive result.

To increase the possibilities of urban de-
velopment and territorial growth, it is nec-
essary to use the municipal property and
land effectively, develop city infrastructure
and improve enterprise infrastructure;
Active management of urban development
using agglomeration formation tools and
more support for small and medium-sized
cities is desirable;

The EU initiative “Mayors for Economic
Growth” (M4EG) and local economic de-
velopment plans (LEDP) developed within
its framework should become an effective
mechanism which can make a significant
contribution to sustainable local economic
development;

In terms of institutional changes, it is nec-
essary to reduce loss-making/duplicated
state functions and services and save funds
for a number of processes and procedures
by improving internal organizational activ-
ities, which can be used more effectively in
other directions.

2.
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ABSTRACT. The pivotal role of electrical energy in propelling a nation’s economic development can-
not be overstated. A deficiency in the efficient consumption of electricity not only hinders economic
growth but also constitutes a potential threat to national security. Recognizing the gravity of this rela-
tionship, scholars and policymakers have directed substantial attention towards exploring electricity
consumption patterns and developing predictive models. Consequently, many models and methodolo-
gies have been employed to forecast electrical energy consumption.

Within this context, the present research delves into a comparative analysis of two prominent fore-
casting methods, ARIMA and GM (1,1) grey modelling techniques, specifically focusing on predicting
electricity consumption in Algeria. The assessment of these models’ performances was conducted us-
ing the average percentage of absolute MAPE, employing annual data collected from Algeria spanning
the extensive period from 1982 to 2020.

The research findings underscore the paramount importance of accurate forecasting in this domain.
Notably, the ARIMA model (1,1,0) emerged as the frontrunner, exhibiting superior predictive capabilities
when juxtaposed with the GM (1,1) model, as evidenced by the MAPE standard. This nuanced examina-
tion contributes to the scholarly discourse on electricity consumption prediction, offering insights that
can inform strategic decision-making and policy formulation in pursuing sustainable and secure energy
practices.

KEYWORDS: FORECASTING, ELECTRICITY CONSUMPTION, AUTOREGRESSIVE INTEGRATED MOVING
AVERAGE (ARIMA) MODEL, GREY MODELLING (1,1).
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1. INTRODUCTION

Electrical energy is one of the main pillars in
the economic development of countries, as any
lack of consumption of this energy may lead to
a slowdown in economic development and eco-
nomic growth and may even threaten national
security (Panklib et al., 2015). [1] Therefore, elec-
tricity consumption has become a topic of great
importance because of the increasing demand
for energy worldwide, mainly fueled by grow-
ing economic activities (Kandananond, 2011). [2]
Given this fact, a sound forecasting technique
is essential for accurate investment planning of
energy production, generation, and distribution
(Bianco et al., 2010). [3]

In recent decades, many methods in the liter-
ature for forecasting used different techniques for
electricity consumption prediction. The most com-
mon models for this purpose are the autoregres-
sive integrated moving average, artificial neural
networks (ANN), support vector regression (SVR),
hybrid models, and fuzzy logic methods.

Algeria has recently worked to develop the
state in all fields, whether economic, social, po-
litical, etc.

As the Electric energy index indicates a factor
for the development of any country, the govern-
ment of Algeria should monitor electricity con-
sumption growth; forecasting is essential for the
practical application of energy. Accurate forecasts
of electricity consumption are vital when demand
is growing faster. On the other hand, the values of
electricity consumption in Algeria can be viewed
as volatile and increasing.

The present paper aims to analyze and fore-
cast electricity consumption in Algeria utilizing
The grey forecasting GM (1,1) model, invented by
Deng, 1982 (Wang et al., 2018) [4], which has been
regarded as one of most widely utilized prediction
approaches because its requirement of few sam-
ples and high forecasting accuracy, and autore-
gressive integrated moving average(ARIMA).

The rest of the paper is organized as follows.
In Section 2, some related works are introduced.
Section 3 describes the methodology. Section 4
presents the main results and discussion. Finally,
the conclusions and future works are presented in
Section 5.
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2. LITERATURE REVIEW

Electricity consumption forecasting has re-
ceived prominent attention among researchers
today using different models (Ogcu et al., 2012).
[5] This study employed seasonal SVR and ANN
models to develop the best model for predict-
ing electricity output between 2010 and 2011. The
study’s results provided empirical evidence that
electricity consumption in Turkey will increase
soon. (Rathnayaka, et al 2014). [6] GM (1, 1) and
Grey Model (1, 1) have been used for forecasting
results. The performance of the proposed tech-
nique has been compared with the existing Au-
to-regressive moving average forecasting model.
Annual power generation and forecasting data in
Sri Lanka were used. MAPE, MSD and MSE accu-
racy testing results show that GM (1, 1) outper-
formed compared to model fitting and forecast-
ing. (Hussain et al, 2016). [7] This paper applies
Holt-Winter and Autoregressive Integrated Mov-
ing Average (ARIMA) models on time series sec-
ondary data from 1980 to 2011 to forecast total
and component-wise electricity consumption
in Pakistan. Results reveal that Holt-Winter is
the appropriate model for forecasting electric-
ity consumption in Pakistan. (SISMAN, 2017), [8]
proposition of a new approach by comparing
grey prediction and ARIMA models with the Mod-
el of Analysis of the Energy Demand in Turkey
from 1970 until 2013. Results have revealed that
ARIMA and GP give better results than MAED to
forecast long-term perspectives. In addition, it
appears that the original ARIMA and GM (1,1) mod-
els have powerful forecasting models. (Amber et
al., 2018). [9] This paper uses Multiple Regression
(MR), Genetic Programming (GP), Artificial Neural
Networks (ANN), Deep Neural Networks (DNN)
and Support Vector Machine (SVM) to forecast
the electricity consumption of an administra-
tion building located in London, United Kingdom.
Results demonstrate that ANN performs better
than all other four techniques. (Jain et al., 2018).
[10] In this paper, an attempt is made to forecast
electricity consumption using the ARIMA mod-
el. The mean absolute percentage error (MAPE)
measures forecast accuracy. Results show that
the ARIMA model has the potential to compete
with existing techniques for electricity consump-
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tion forecast. (Leite et al., 2022). [11] This paper
aimed to apply time-series forecasting models
(the Holt-Winters, SARIMA, Dynamic Linear Mod-
el, and TBATS (Trigonometric Box-Cox transform,
ARMA errors, Trend, and Seasonal components
and NNAR (neural network autoregression) and
MLP (multilayer perceptron). The results indicate
that the MLP model obtained the best forecast-
ing performance for the electricity consumption
of the Brazilian industry under analysis. (Bilgili
et al, 2022). [12] In this study, four time-series
methods: long short-term memory (LSTM) neu-
ral network, adaptive neuro-fuzzy inference sys-
tem (ANFIS) with subtractive clustering (SC), AN-
FIS with fuzzy means (FCM), and ANFIS with grid
partition (GP) were implemented for forecasting
electricity consumption. Results reveal the LSTM
model generally outperformed all ANFIS models.

3. METHODOLOGY
3.1. The ARIMA Model

The model was proposed by Box-Jenkins in
1970, as it consists of autoregressive models, which
are denoted by (AR) of order (p), and moving av-
erage models, which are denoted by (MA) of order
(g), and (d) indicates the number of times the time
series differences should be taken to make it sta-
ble (In most cases d = 1) (Fattah et al., 2018). [13]

1- TheAutoregressive (AR) Model

The equation below takes the following:
(Goshit, &lorember, 2018) [14]

Ve=a+601Ye 1 +02Ye 2+ -+ 0,V pt+ &

2- TheMovingAverage (MA) Model
can also be designed as follows:

Ve = U+ E+ Q1&g T P& T+ PgEr—g

3- TheAutoregressivelntegratedMovingAver-
age (ARIMA)
The formula for ARIMA could be represented
as: (Grigonyté&Butkeviciuté, 2016) [15]

Ye=a+ 01y 1+ 0yt 2+ +0py:_p+
+E& +P1&-1 t P& 2+ + PuEr_g
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Developing the ARIMA model requires to fol-
low four basic steps: identification, estimation,
diagnostic checking, and forecasting (Bari et al.,
2015) [16]

differencing to achieve stationary Stability
analysis of the time series is necessary for the
modelling process. We consider a series stable if
its arithmetic average, variance, and covariance
over time are constant (ATIL& MAHFOUD, 2021).
[17] We can find out, however, that the series is
unstable by The autocorrelation functions (ACF) or
partial autocorrelation functions (PACF) (Udom&-
Phumchusri, 2014) [18], or Augmented Dicky-Fuller
Test's (ADF) and PP Test's.

Step one is to identify (p, q), which the orders
of the AR model and MA model and is the most im-
portant, using the autocorrelation (ACF) and par-
tial autocorrelation (PACF) functions are taken to
identify the models because they show different
features of the functions (Guha&Bandyopadhyay
2016). [19] For AR (p), the ACF tails off at the or-
der of p but PACF cutoff; for MA (q), the ACF cut-
off but PACF tails off at the order of q; for ARMA
(p, g), none of the ACF and PACF tail off, and to
select as the best suitable model for forecasting
(Mondal et al, 2014) [20], using BIC (Bayesian In-
formation Criterion) and AIC (Akaike Information
Criterion) values. Step two is Estimating the co-
efficients of the formulation using the Maximum
Likelihood method (Eissa, 2020). [21] Step three is
the Checking of the Model, where the model must
be checked for adequacy by considering the prop-
erties of the residuals and whether the residuals
from an ARIMA model must have a normal distri-
bution and should be random. An overall check of
model adequacy is provided by the Ljung-Box Q
statistic (Kumar&Anand, 2014). [22] The test sta-
tistic Q is:

—n(n+z)zr“(e) s

n—

and step fourth is Forecasting; once the three
previous steps of the ARIMA model is over, we can
obtain forecasted values by estimating the appro-
priate model free from problems (Padhan, P. C.
2012). [23].
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3.2. GM (1,1) Model

The meaning of the grey system theory (GST),
proposed by Deng Julong in 1982 (lkram et al.,
2019) [24], goes back to the origin of the color
grey, which is a mixture of white and black. Where
black indicates a complete lack of information,
while white indicates complete information,. In
other words, this theory refers to dealing with the
lack of information, that is, dealing with small and
weak data (Wu et al. 2015). [25] In addition, it only
needs four recent data points and tries to process
them through the process of grey generation to
achieve reliable and acceptable accuracy for fu-
ture prediction (Hu 2017). [26]

It has become one of the essential methods
that can be applied to forecast and modelling in
economic, social, and science fields (Zhou& Ma,
2020). [27]

The (GST) is based on the GM (1,1) grey model
of the first order (i.e. differential equations of the
first order), where the solution of the differential
equation is solved with the least square method,
with one variable (Lin et al. 2011). [28]

The steps in the construction of the grey fore-
casting model GM (1,1) are as follows (Tsai et al.
2017) [29], (Yuan et al 2016) [30]:

1- Define all of the past data obtained as the

original series:

X© = {x©(1),X®(2),.., XOn)}, X°k) = 0,

Where X(® is the non-negative original time se-
quence (Wang el al 2018) [31], and k =1, 2,..n.

2- Perform one primary accumulation gener-
ating operation sequence (AGO) to add to-
gether the established original series and
obtain the following generated series:

X = {x®),xD(2), ..., XD (@)}
k
X0 =Y XO@, k=12..n
i=0
3- The GM (1, 1) model can be built by estab-
lishing a first-order differential equation
with one variable X(t), as follows:
@
”d—tm +aX®(t) =b, where the parameters
a is called the development coefficient and is
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called grey input and b is a constant term (Yang
el al 2021). [32]

4- The discrete from of the GM (1, 1) differen-
tial equation model is expressed as fol-
lows:

XOU)+az®Wk)=b;k=1,2,3,..,n.

Where 20 = (20(2),20(3), ..., 2D ()
and is said to be mean series of XM (k)

5- In order to obtain the parameters A and B,
Used the least square method and differ-
ential and difference equations, that is:

a=[a,bf = (BTB)Y1BTY

X(O)(z) _Z(l)(z) 1

X(U)(3) _Z(I)(g) 1
v=| . , B= '

X (n) —-ZMWm) 1

6- we can derive the estimated first-order
AGO sequenceand the estimated inversed
AGO sequence , using the least squares
estimation, and is also called the time re-
sponse function, and it is as follows (chiou
et al. 2004)[33]:

RO() = [xD(1) -2~ +2, k=123,...,n

7- And then, the equation of time response
sequence is depicted in the following
equation:

ROk +1) = [X(”](I) -g] e +2, k=123,...,n

Finally, forecasting equation is generated, and
the fitted values and predicted values of the se-
quence X can be calculated.
XOUh+1)=XO(k+1) - XWk =

= (xO@ - 2) (1 — e@)eak
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Figure 1. Time series plot of electricity consumption in Algeria
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Source: Author’s calculations using Eviews12

4. EMPIRICAL RESULTS AND DISCUSSION

The data used in this study is the annual elec-
tricity consumption in Algeria. Intended yearly
data were obtained from https://countryeconomy.
com/energy-and-environment/electricity-con-
sumption/algeria, from 1980 to 2021, as presented
in Figure 1. The dataset consists of a total of 42
observations. The data set was split from January
1980 to 2015 for training purposes, whereas the re-
maining was used for testing purposes from 2016
to 2021 for both methods (ARIMA and GM (1,1)).

In Figure 1, the time series plot of electricity
consumption in Algeria shows it had been increas-
ing from the starting point to 2006 to 2008. There
was a slowdown in electricity consumption, but
again, it increased sharply. This is due to several
reasons, including population growth on the one
hand, given that the most significant consumption
tends to the residential sector, especially in recent
years, as the state paid attention to infrastructure
and work to attract foreign investment and pro-
mote the industrial to obtain sustainable devel-
opment. (see Table 1)

Table 1: Results of Descriptive Statistics

electricity consumption

2006 F==T==7-=--=F==p

2010
2012
2014
2018
2020

We note through the above table that the min-
imum value was 5915, and the maximum value was
68663; the mean value was positive (26975.38), the
median value was 20182, and the standard devia-
tion value was 18877.55. The Electricity consump-
tion value was positively skewed (0.96284). The
kurtosis value for electricity consumption is at -
0.3437. And the count of observations was 42.

4.1. The ARIMA Model

To verify the stability, we use the Augmented
Dicky-Fuller Test (ADF) stability test and the Phil-
lip-perron Tests (PP). The results of the ADF and
PP tests are reported in Table 2.

The variable of electricity consumption is
non-stationary. The electricity consumption se-
ries must be differentiated once to be stationary;
hence, the order of integration d equals 1.

STANDARD
MEAN MEDIAN DEVIATION KURTOSIS | SKEWNESS | MINIMUM | MAXIMUM | COUNT
2697538 | 20182 18877.55 -0.3437 0.96284 5915 68663 42

Source: Author’s calculations using Eviews12
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Table 2: Augmented Dickey Fuller Unit Root

and phillip-perron Tests

Adj. t-Stat  Prob.*

Phillips-Perron test statistic 3.858073  1.0000
Test critical values: 1% level -4.243644
5% level -3.544284
10% level -3.204699

Adj. t-Stat  Prob.*

Phillips-Perron test statistic -3.833855  0.0267
Test critical values: 1% level -4,252879
5% level =3.548490
10% level -3.207094

t-Statistic  Prob.*

Augmented Dickey-Fuller test statistic 3.170168  1.0000
Test critical values: 1% level -4.243644
5% level -3.544284
10% level -3.204699

Augmented Dickey-Fuller test statistic -3.949801  0.0205
Test critical values: 1% level -4,252879
5% level -3.548490
10% level -3.207094

Notes: * indicates statistical significance at the

1% significance level, ** indicates statistical

significance at the 5% significance
Source: Author’s calculations using Eviews12

Figure 2: Autocorrelation and Partial Autocor-

relation function.
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Figure 2 below represents the plot of the cor-
relogram (autocorrelation function, ACF) and
Autocorrelations (ACF) of the first differenced
series by lag for lags 1to 16 of the time series
of the Electricity consumption in Algeria.
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Table 3: Model Estimation

Variable Coefficient  Std. Error t-Statistic  Prob.
C 1455.241 522.7192 2.783983  0.0089
AR (1) 0.613647 0.137115 4475423 0.0001
SIGMASQ 1190862. 280651.8 4.243201 0.0002
R-squared 0.347306 Mean dependent var 1358.286
Adjusted R-squared 0.306513 S.D. dependent var 1370.473
S.E. of regression 1141.274  Akaike info criterion  17.01299
Sum squared resid 41680169 Schwarz criterion 17.14631
Log likelihood -294.7274 Hannan-Quinn criter.  17.05901
F-statistic 8.513797 Durbin-Watson stat  2.461924
Prob(F-statistic) 0.001085
Inverted AR Roots 61

Source: Author’s calculations using Eviews12

After the experiment, we will select the most
suitable model for forecasting out of the proposed
models, with the lowest BIC (Bayesian Information
Criterion) and AIC (Akaike Information Criterion)
values. The results indicated that the most appro-
priate ARIMA model to forecast was ARIMA (1,1,0).

4.2, Building and Application the GM (1,1)
Model of Electricity Consumption in Algeria

Data of electricity consumption in Algeria for
the past 1980-2015 years were selected as the
training set, to construct to establish the original
time series

x© = {x©(1), xO(2), ..., x©O@)}.

After that, we calculated the primary accu-
mulation sequence, to reduce the randomness of
time series.

Following, we will GM (1,1) model was estab-
lished via X1, and to estimate parameters, we use
the method of least squares. According to data of
the electricity consumption, we obtain:

a= - 0.06030557418308459

b=5563.228281289543

After obtaining the values of (a) and (b), they
are introduced into the differential model corre-
sponding to the GM (1,1) model, and the response
function could be solved, to obtain the GM (1,1)
prediction model, as follows:
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Table 5: Forecasting Values and Performance Evaluation of Actual Values, GM (1,1), ARIMA (1,1,0) for

Set Testing Sample Data.

Time Actual value GM (1,1) ARIMA (1,1,0)
2016 55823 47804.30442 56602.54751

2017 60283 50775.87094 58057.78893
2018 62114 539321532 59513.03035
2019 63695 57284.63334 60968.27178
2020 66646 60845.50721 62423.51321

2021 68663 64627.72879 63878.75465
MAPE 0.679522 0.044765797

Source: Prepared by researchers

5563.228281289543
—~0.06030557418308459
5563.228281289543
* (— 0.0603055741 830345‘))

X'{l](k +1)= Is(”s _( )} (0.06030557418308459(k-1))

5563.228281289543
—0.06030557418308459,

2Ok + 1) = 98165.65° +( ]— 92250.65
Finally, the back difference ratio can be calcu-
lated, which is:

Where:

C is the index of the accuracy of the reaction
model.

St is the variance of the original data:

1 —_—2
s2= L33, (x0 - )

SZ is the residual al variance:

1 2
512 =;Z;’=1 EI?_E)

Knowing that the smaller the c, the higher the
accuracy of the model.
and after testing,

_2559.0637544640226
18651.460356398475

= 0.13720447115478135.

According to Table 4, which represents accura-
cy grade reference table.

C value < 0,35, GM (1,1) The prediction accuracy
level is: OK or Good.

GLOBALIZATION AND BUSINESS #16, 2023

Table 4: Accuracy Grade Reference Table

Prediction precision grade C
0K or Good =035
Qualified 0.35<C <050
Reluctant 0.50 < € < 0.65
Ungualified C= 0.65

Source: Zhao, M., Zhao, D., Jiang, Z., Cui, D.,
Li, J., &Shi, X. (2015). [34] The gray prediction
GM (1, 1) model in traffic forecast applica-
tion. Mathematical modelling of engineering
problems, 2(1), 17-22

Therefore, the GM (1,1) model could be used to
test the Electricity consumption of Algeria.

The comparison of the predictive accuracy
for the above two forecasting models of testing
sample data is presented in Table 5. The mean ab-
solute percentage error (MAPE) is utilized, which
measures the predicting accuracy of the model
using a statistical method as defined in Table 1.
(see Table 5).

The table above explains that the ARIMA (1,1,0)
model forecasting is better than GM (1,1) based
on the mean absolute percentage error (MAPE).
The MAPE value of testing sample data (2016-
2021) for GM (1,1) and ARIMA (1,1,0) is 0.679522 and
0.044765797, respectively. ARIMA (1,1,0) has higher
forecast accuracy than other forecasting models.
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Figure 2: Curves for the models ARIMA (1,1,0) and GM (1,1).
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Figure 2 shows the width of the curves for the
ARIMA (1,,0) and GM (1,1) models. The forecasting
results point out that the values predicted by the
ARIMA model are very close to the original values
of Algeria’s electricity consumption from 2016 to
2020 compared to the GM model.

Using the ARIMA (1,1,0) model, the annual elec-
tricity consumption was forecasted until 2030.

The forecasting values of electricity demand
are given in Table 6.

Table 6: Forecasting Value of the ARIMA Model.

TIME ARIMA (1,1,0) MODEL
2022 65333.99608
2023 66789.23751
2024 68244.47895
2025 69699.72038
2026 71154.96182
2027 72610.20325
2028 74065.44468
2029 75520.68612
2030 76975.92755

Source: Prepared by researchers

22

2020

Actual value

—— GM(1,1)

s ARIMA(1,1,0)

2019

2021

As revealed by the prediction results forecast-
ed by the ARIMA (1,1,0) model, based on 2022, elec-
tricity consumption will continue to increase an-
nually for the next nine years.

CONCLUSIONS

This study aims to provide energy policymak-
ers and planners with a guideline for choosing the
most appropriate forecasting techniques to fore-
cast electricity consumption trends in Algeria ac-
curately. This paper’s main objective is to forecast
Algeria’s annual electricity consumption for the
1980-2021 period. Based on GM (1,1) and Autore-
gressive Integrated Moving Average (ARIMA) to se-
lect the most appropriate fit. The results show that
the ARIMA (1,1,0) model exhibits good forecasting
ability according to the MAPE criteria, Compared
with Model GM (1,1).

The Algerian state might use the study’s out-
come to develop energy policies and measures on
energy conservation and alternative energy.

In the future, the following works may focus
on forecasting electricity consumption using RBF
Artificial Neural Networks, Hybrid Model GM (1,1)-
ARCH, and Hybrid ARIMA-GM (1,1).
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ABSTRACT. In the insurance market, the study of the adjustment of the amount requested by the
medical organization is vital to ensure the stability of the industry and customer satisfaction. The
research aims to analyze the adjustment process in the insurance market and to study the factors
affecting the effective management of losses. According to research, the cost of the work performed
by the medical institution is adjusted according to three main criteria: reimbursement, deadlines and
discount. During adjustment, the following problems are identified: failure to consider the terms of the
contract, neglect of its clauses, provision of disorderly documentation, and demand for compensation
in an unscrupulous manner. The largest share of adjustments comes from hospitals, followed by phar-
maceutical companies, outpatient clinics, and finally dental clinics. Although human health is import-
ant for medical organizations and insurance companies, their main goal is to increase revenues and
make the right distribution for future purposes. It is important that insurance companies and medical
institutions integrate software to eliminate problems, which will reduce deadlines, the risk of providing
unnecessary services and other factors that cause adjustments.

KEYWORDS: INSURANCE, LOSS MANAGEMENT, CLAIM ADJUSTMENT, CLAIM REVISION.

INTRODUCTION

One of the active participants in the medical
market is an insurance company. The insurance in-
dustry protects individuals and businesses against
various risks, such as accidents, natural disasters,
and health emergencies (Freund et al., 2013).[1]

The assessment of insurance losses and the
compensation process are important components
of the management of the insurance sector. It in-
volves settling an insurance claim, assessing loss-
es and determining appropriate compensation (Ir-
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ving et al., 2010).[2] An integral part of this process
is adjusting the amount requested by the medical
organization. The effectiveness of the adjustment
process significantly affects the insurance indus-
try’s ability to meet contractual obligations, main-
tain consumer confidence, and promote financial
stability (Porter et al., 2022;[3] Sodzi-Tettey et al.,
2012[4]). Claims adjustment requires a delicate
balance between the interests of the insurer and
the insured, ensuring fair settlement while avoid-
ing fraudulent activity (Mahlow & Wagner, 2016;[5]
Bhat & Reuben, 2002[6]).
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Table 1: Claimed and adjusted amount to insurance companies, 2020-2022

e OF FULL COST CORRECTED REVISED PAID AMOUNT
2020 298,192 9,958,950.72 135,421.21 24,39449 9,787,351.6
2021 623,347 20,826,752.42 382,517.83 51,726.76 20,382,290.51
2022 360,933 27,442,826.71 516,206.24 130,936.84 26,777,049.92
Total 1,282,472 58,228,529.85 1,034,145,28 216,058,09 56,046,692.03

In the insurance market, the study of the ad-
justment of the amount requested by the medical
organization is vital to ensure the stability of the
industry and customer satisfaction (Gowanit et al.,
2016).[7] In this regard, it is relevant to study the
various mechanisms involved in the adjustment
process and their impact on the overall function-
ing of the insurance market. This enables insurers
to develop effective loss management strategies,
streamline operations and reduce financial loss-
es. A transparent and timely adjustment process
helps protect the insured’s rights, strengthens
their confidence and ensures fast and efficient
feedback on insurance claims.

The research aims to analyze the various
mechanisms involved in the adjustment process
in the insurance market and to study the factors
affecting the effective management of losses.

Methodology

The qualitative research method was select-
ed based on the specificity of the research. Rep-
resentatives of the leading insurance compa-
nies and medical organizations participated in
the research. As part of the qualitative research,
in-depth interviews were conducted through a
semi-structured questionnaire, which allowed us

to get the most detailed information and ana-
lyze the identified problems. The statistical data
of 2020-2023 on loss adjustments of one of the
leading insurance companies was studied in the
research process.

Results

According to 2020-2022 data, 1,282,472 indi-
vidual cases were presented to insurance com-
panies by clinics across Georgia, the total cost
of which was determined at 58,228,529.85 GEL,
of which 1,034,145.28 GEL was subject to correc-
tion, 216,058.09 GEL was subject to revision, the
amount subject to compensation was made up
56,946,692.03 GEL.

The data for 2020 will be significantly different
from the data of the following years, as the im-
pact of the COVID-19 pandemic on the activities
of insurance companies was directly reflected. In
2020, the number of cases was determined to be
298,192 individual cases, the total value of the in-
voices submitted by medical institutions amount-
ed to 9,958,950.72 GEL, 135,421.21 GEL was subject
to correction, 24,394.49 GEL to revision, and finally
the reimbursed amount was 9,787,351.6 GEL.

According to the data of 2021, a total of 623,347
cases were registered in medical institutions; the

Table 2: Claimed and adjusted amounts to insurance companies by type of medical services, 2020-2022

FULL COST gg’:&gga SgE\J"ESCIBLO PAID AMOUNT
Hospital 31,206,172 380,413 30,133 30,768,049
Abulatory 6,139,702 36,496 10,908 6,091,923
Dentistry 3,936,683 26,661 - 3,906,336
Pharmacy 16,945,971 590,573 175,016 16,180,382
Total 58,228,529 1,034,145 216,058 56,946,692
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Table 3: Reasons for adjustment (in GEL) (2020-2022)

DISCOUNT DELEY | DOCUMENTATION OTHER TOTAL ADJUSTMENT
98,012 238,597 657,480 40,052 1,034,143
948 % 23.07% 63.58% 3.87% 100%

presented cost was 20,826,752.42 GEL, of which the
correction was 382,517.83 GEL, and the revision
was 51,726.76 GEL, the value of the amount to be
reimbursed was 20,382,290.51 GEL.

In 2022, the number of cases was determined
to be 360,933 individual cases, the total cost of in-
voices submitted by medical institutions amounted
to 27442,826.71 GEL, 516,206.24 GEL were subject to
correction, 139,936.84 GEL to revision, and finally the
amount reimbursed amounted to 26,777,049.92 GEL.

The central part of the requested amount
(56.92%) belongs to hospital services. 38.22% of the
total requested amount was subject to correction.
Accordingly, 57.03% of the reimbursed amount was
transferred to hospitals (see Table 1, 2, 3).

1. The importance of having multiple
provider clinics for an insurance company

Respondent I

There are many reasons why it is important for
an insurance company to have multiple provider
clinics: Increased access to care, increased cus-
tomer satisfaction, network adequacy and cost-ef-
fective services. Overall, having multiple provider
clinics in its network allows an insurance company
to offer a wider range of healthcare options, in-
crease customer satisfaction, ensure network ade-
quacy, and optimize the cost and quality of service
provided to policyholders.

Respondent II:

An insurance company is a financial organiza-
tion for which the number of insured persons and
the use of the financial limits they establish are
the priority. Having multiple providers provides
many benefits to the insurance company. First of
all, you have the opportunity to control the financ-
ing terms, that is, to postpone the loss, because if
the insured goes to a non-provider clinic, in this
case, the insurance company has to reimburse the
amount when the insured sends the documents.
But if it goes to the provider’s clinic, there is a
transfer of funds in this case because the company
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has contractually defined deadlines for processing
this performance. Accordingly, you must pay the
amount not at the moment of service but within
one or two months. Secondly, the more providers
an insurance company has, the more it meets the
insured’s needs.

Respondent Il

Many provider clinics allow us to offer policy-
holders a choice regarding different profiles, qual-
ity of service and geographic availability.

2. Criteria for concluding contracts with
medical institutions by insurance companies.

Respondent I:

Insurance companies enter into provider con-
tracts with medical facilities based on several
criteria that may vary depending on the specific
company and its goals. However, insurance com-
panies consider some common criteria when sign-
ing provider contracts. First, insurance companies
evaluate whether a medical facility can meet their
policyholder’s healthcare needs regarding geo-
graphic coverage and service delivery capabilities.
Their goal is to ensure that their network includes
a sufficient number and variety of providers to of-
fer a comprehensive service. Insurance companies
evaluate the quality of services provided by medi-
cal institutions. This assessment may include facil-
ity accreditation, certifications, patient treatment
outcomes, patient satisfaction surveys, and com-
pliance with regulatory standards. Insurers prefer
to partner with medical organizations that adhere
to high-quality standards.

3. The main reasons for which the presented
amount is adjusted.

Respondent I

The main reasons for the correction of the
amount presented by the medical institution are
the failure to send the message to the insurer in
urgent cases, the wrongly left message, or the cor-
rection due to the discount.

27




TENGIZ VERULAVA, SALOME KURSHUBADZE

Respondent IlI:

The main reasons for the correction of the
amount presented by the medical institution are
incomplete documentation, provision of services
with an invalid referral, missing identity docu-
ments, inconsistency with the diagnosis, rehospi-
talization of the insured during a short period of
time from one medical institution to another, etc.

4. Reasons for extending the time
of payment after adjustment

Respondent I

Because the medical institution wants to re-
ceive compensation on time and to respond within
the terms set by the contract, it is in its interest
to give a reasoned answer to the insurance com-
pany in time. After the argument submitted by the
medical facility in response to the adjustment, the
insurer may extend the process to extend the reim-
bursement period. Transfer of problem funds may
take two or three months or more.

Respondent II:

Suppose it is impossible to clarify and agree
on the adjustment details. In that case, the audit
service is involved in eliminating the problem and
trying to study the medical history on the spot. If
the parties cannot reach an agreement after ob-
taining the supporting documents, the matter is
transferred to the legal department, and then the
cases are reviewed in the Supreme Court.

5. Behavior of the insurance company and
the medical institution in case of submission
of performance and violation of deadlines

Respondent I

The insurance company has the right not to ac-
cept the documentation submitted by the medical
institution if it misses the terms stipulated in the
contract. In case of delay in payment by the in-
surance company, the medical institution has the
right to request information about this, request a
report, and, if desired, terminate the contract with
the insurance company,.

6. Frequency of breach of contract terms
Respondent I
Any violation of the terms of the contract has
a significant impact on the relationship between
the medical institution and the insurance compa-
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ny, so both parties try to inform each other of each
step, but even if something like this happens, at
this time, both parties try to take into account the
importance of each.

Respondent Il

It is quite common that what is controlled di-
rectly in the course of work based on the cases dis-
covered they do not follow the pre-agreed dead-
lines and prices.

Respondent IlI:

It is common, but difficult, to strictly adhere to
the terms of the contract when the provider clinic
is popular with the insured.

7. The main reasons for correcting the
presented documentation

Respondent Il

There are many reasons for corrections in the
submitted documentation of medical institutions,
but they are mainly due to incomplete documenta-
tion, inappropriate diagnoses, provision of dupli-
cate data, and violation of deadlines.

Respondent Il

It is very easy to find the reason for the cor-
rection, however, when the person is confused, we
allow him to present the corrected documentation.

8. Frequency of revision cases

Respondent Il

When any employee of the insurance compa-
ny has questions and doubts about the presented
documentation, there is a need for revision and
auditors are sent to the clinic.

Discussion

Insurance companies, which have their medi-
cal facilities, refer to the family doctors they hire,
sometimes obliging the insured to refer to their
medical organizations, thus trying to avoid un-
necessary costs. The submitted documentation is
rarely corrected due to various violations in such
cases.

On the other hand, insurance companies which
do not have their medical facilities sign contracts
with various medical facilities to provide uninter-
rupted services to their policyholders. In this case,
insurance companies do not instruct family doc-
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tors to refer insured persons to any medical orga-
nization. However, insurance companies constant-
ly provide policyholders with information about
clinic bed capacity and try to offer high-quality
medical services to avoid problems that increase
policyholder dissatisfaction.

The research showed that the medical institu-
tion fulfils its obligation to provide medical ser-
vices to insured persons in compliance with the
conditions specified in the contract. In turn, the
insurer fulfills the obligation to pay the cost of
the medical services provided to the medical in-
stitution in accordance with the coverages/lim-
its defined by the relevant policy and the medi-
cal service rates stipulated in the annexes of this
agreement in a timely manner and fully. The con-
tract concluded between the medical institution
and the insurance organization is a lever, accord-
ing to which they plan the relationship for at least
one year. If the cooperation is stable and there
are no serious violations by any of the parties,
the contract continues in the following years on
the basis of the agreement, under identical con-
ditions, until it becomes fundamentally necessary
to correct the clauses of the contract.

The contract includes both parties’ rights and
obligations, which implies that the terms of sub-
mission or processing of the performed work, pay-
ment details, and prices play an important role.
The medical institution undertakes to provide
appropriate services to the insured, however, if
there is a wrong medical action, incomplete pre-
sentation of the reporting documentation, failure
to provide information to the insurer when the pa-
tient enters the clinic or within 24 hours at the lat-
est, failure to consider the agreed limits and rates,
in case of complications, delay of the insured for
longer than the agreed time and other details,
in this case, the insurance company reserves the
right to check on the spot the fairness of the in-
curred loss or to request all the necessary doc-
umentation to be sure of the authenticity of the
incident. The insurance company undertakes to
provide the medical institution with information
on the remaining limits of the insured, the scope
of coverage and an explanation of the reimburse-
ment or non-reimbursement of the incident.

The most important thing for medical institu-
tions is increasing revenues and correctly budget-
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ing. They aim to accumulate income as much as
possible and distribute it correctly for future pur-
poses. Financing of medical institutions is carried
out by the state program of universal health care
and funds received from private insurance com-
panies.

The cost of the work performed by the medical
institution is adjusted according to three main cri-
teria: remuneration, terms and discount.

Compensation

The quality of cooperation between the med-
ical institution and the insurance company is
significantly affected by reimbursement. If either
party is unhappy with the pay issue, it directly af-
fects their relationship. When a medical facility
does not provide appropriate, quality services to
a particular insured, it has a negative impact on
the insurance company. When there are frequent
unfair claims made by the medical institution to
the insurance company, the insurance company
tries to redirect its insured to another acceptable
medical institution. Reimbursement of medical
expenses by the insurer is carried out in accor-
dance with the tariffs determined by the contract.
The medical institution offers a discount on the
services in favor of the insurer, which is calculated
from the full performance cost. Reimbursement
includes several stages:

1. After the end of the reporting month,
all the necessary documentation of the
insured persons who received services in
a particular month and the total report of
the relevant month will be submitted to the
insurer.

2. An act of acceptance and handover is
drawn up, which is a document of com-
mitment for both parties and therefore, a
settlement is made. In case of loss or ac-
cidental destruction of the documentation
provided according to this document, the
medical institution is released from liabili-
ty, and the insurance company has to fully
compensate the case.

3. From the signing of the act of acceptance
to the expiration of the term specified in
the contract, the insurance company pro-
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cesses the register and documentation of
the submitted work, requests the missing
documents, and then transfers the money
to the medical institution.

4. If the medical institution notifies the insur-
ance company in writing about the missed
events before the expiration of the pro-
cessing period, the insurer is also obliged
to accept the late submitted performance,
process and pay compensation.

5. As we have already mentioned, the coop-
eration between these two institutions
is carried out according to the specially
agreed prices, the medical institution has
the right to change the prices, and if it in-
forms the insurer about this in time, then
the processing process will be carried out
according to the new prices, but if the in-
formation about this was not provided in
time and only In the process of processing,
it became known to the insurer, in this case
the insurance company reserves the right
to process the documentation according to
the old tariff.

Deadlines

The contract determines the terms of process-
ing medical documentation. According to the con-
tract terms, the processing time is generally set at
30 calendar days. The medical institution's iden-
tity card of the insured person, invoice, calcula-
tion form, notification, certified by the signature
of the relevant authorized person and the insti-
tution’s seal must be submitted after the end of
the reporting period, until the 10th of the follow-
ing month. After receiving the documentation, the
insurer has 20 working days to process the docu-
mentation and then another 10 days to make the
payment. Within 20 days of processing, the med-
ical institution must be notified in writing about
the incompletely submitted documentation and
allowed 14 calendar days after receiving the no-
tification to correct the error and send the neces-
sary documentation. To compensate for such cas-
es, the insurance company is given an average of
15 working days to compensate the amount. As for
adjusted cases, it is impossible to standardize the
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terms of their processing because each case is in-
dividual, requires individual investigation, and in
many cases, the issue goes to court, which means
that the issue of compensation may drag on for
one, two or more months, even a year.

Discount

At the initial stage of the relationship between
the medical institution and the insurance compa-
ny, the medical institution provides the insurance
company with the price of each service. At the next
stage, an agreement on a price acceptable to both
parties is made, therefore, the internal standard
price of the medical institution is often adjusted
by agreement with the insurer, and a price list is
established. In this case, the medical institution
distributes a discount to the insurance company
with the relevant contract or creates a separate
price list for it. In some cases, the medical insti-
tution has the right to change the prices, but the
discount percentage determined by the contract
remains unchanged.

If we consider the connection between adjust-
ments and discounts as the main problem, the
lack of information about price changes will be
revealed. Often, the medical institution does not
provide information on price changes to the insur-
ance company on time. Currently, the insurance
company reimburses the work performed by the
medical institution at the old price. It should be
noted that the discount applies only to referred
patients and is not self-administered. In this case,
the insurer will be obliged to compensate the in-
sured according to the price established by the
internal standard and not within the special price
for him.

CONCLUSION

The purpose of the study was to determine
the main problems arising in the process of re-
lations between insurance companies and medi-
cal institutions, which, in many cases, become the
reason for correction. In recent years, problems
in the relationship between insurance companies
and hospitals have been highlighted. Disputes are
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related to various factors, including rising health-
care costs, the handling of reimbursement dis-
putes, and the complexity of insurance policies.
These challenges have complicated partnerships
between insurers and healthcare facilities, lead-
ing to a decline in trust.

One of the main problems remains the dis-
agreement over pay rates. Insurance companies
often negotiate lower rates to keep costs down,
and hospitals try to get fair compensation to ad-
equately cover their costs. These disagreements
cause a severe financial blow to hospitals when
the medical organization is forced to provide
medical care to patients within limited resources
and capacity.

In addition, insurance companies have the
advantage of narrowing the area for the insured,
removing certain hospitals from the list of provid-
ers, which limits the right of patients to receive
medical services at the institution of their choice.
One of the problematic issues is the complex and
confusing nature of insurance policies. Policyhold-
ers often find it difficult to understand their cov-
erage limits, which leads to unexpected costs and
disputes. Hospitals try to adapt to this complex
scheme and request funding, leading to payment
delays and increasing the medical establishment’s
administrative costs. These challenges create an
inappropriate environment for the parties in-
volved, contributing to strained relationships. To
solve these problems, joint efforts are import-
ant. Improved communication and transparency
between insurance companies and hospitals can
help build trust and create a more corporate en-
vironment. Resolving conflicts requires engaging
in open dialogue, sharing data, and setting clear
expectations regarding reimbursement rates and
coverage policies. In addition, both parties must
work within regulatory frameworks that ensure
fair rates of return and standardized insurance
policies. Such measures can reduce the disparity
between insurance companies and hospitals.

Problems in the relationship between insur-
ance companies and hospitals in Georgia require a
multifaceted approach that includes cooperation,
transparency, and regulatory reforms. A more sus-
tainable and patient-centred healthcare system
can be created by addressing the root causes of
these challenges and with a spirit of collaboration.
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RECOMMENDATIONS

Based on the conducted research, the follow-
ing recommendations may be issued to minimize
the adjustment between medical institutions and
insurance companies:

1. To introduce integrated programs, where
both parties will control the policyholder’s
appeals, limits, diagnoses and compliance
of the treatment method in the current
process.

2. It is appropriate to facilitate the training
of administrative and medical personnel,
considering the priorities, peculiarities and
specifics of cooperation of the insurer and
the medical organization.

3. Continuous in-depth research of the most
frequently corrected cases of the medical
institution to find the causes and ways to
solve them.

4, Due to the abundance of data, it is advis-
able to start using artificial intelligence
methods to analyze corrected cases with-
out excessive effort.

5. A clause on customer satisfaction should
be added to the contracts concluded be-
tween insurance companies and medi-
cal institutions. Feedback received from
each patient should be taken into account
during reimbursement. A record like this
will dramatically increase the level of cus-
tomer satisfaction.
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5068 0)aMo0L BBQ3J30L 3rdDIbBNIONL
806 030b 36MoWdads0 boddmH A3 M3N

090308 3gMymoge

dg@oEebol 3g3bogbhgdems pmdpmboa, 3bmaggbmboa,

39335b00b 5boggbbopghob dgoEobobs o 20beoigzel dgbgrdgbhmolb bzmmos,
bogobmzggmm

Logmmdg ynhdyoody

2060330l 3569239600l Jogobco,
3933%b00b 5boggbbopgholb dgpoEobobs o 20bwoigzel dgbgrdgbnolb bzmmoy,
bodobmzgmm

dOLOMIION. LoEBM3)3M d3BMBY LadgENENBM MMZ3BNDSENNL dngM Fmmbmzbogmn Mmabbab
3mMmggdhomgdob dgbbogms bLobogmebomme 8603369mm30608 06YLAHMNOL LEHOOMYMMONLY
©@o dmadbdomgdmab 300ymanegonb BMH639mboYyMABeE. 63dMmMTnL d0D60 LOEOBM3G3M do-
BoMdY 3MMggHoMmgdab 3MMEgLOL vbsMdN, DoMamgdab 9xugibHYM FoMmmM33dg IMJdgEn Goghm-
M900bL dgbbogms. M30L90MN30 33tg30L FgMEOL BoMamMgddn AshoMm®s gMmm-gMmmo 653Yy3060
LOEVOBM393M 3MB336000bs O LOTYENENEM MMEBbNBIENYONL 96959Mgdnb bomMBnbyymo nbhg-
M3039900 Bobgzmo LHMYIJHIMoMgdgMn 300blsMmab 89839mb00). dbY3g, dgbbagzmom ngdbs bo-
©a3dM393M nbyLAHMNNL BaMmdmMgonb 3mMadhnMmgogdnb dgbobgd 2020-2022 Bydab LHsdhabEHn-
3960 dmbo399900. LBFgENENEM 8BHLYOYMYdNL dngMm dgbMmymgdymo Ldydomb moMmyodxmydab
3mMmggdhomgds bgods badn doMomswo 3MohgmMoydab doby3znm: 865DMYMYdS, 390JON O Go-
LEV3Ma0s. 3MMaJHNMYO0LLL gadmymmqb 3983 3MmMOmMydgob: boymdgzMymgonb 30MmOYoNL
399033 nbBnbgdmmods, dobo 39694Hgo0b yammgogmymazs, dMybgbMnggdgmo Em3yxdndbhognab
906m@0s, 9Md39m0mMbNbENLNYMO 3BNo db3dDMMgdnL dmmbm3zby. 3MMgdHnMgdgonlb yzgmoe-
99 0o 6omno dmonb 3mb3nthmgody, 09093, BOMBdEI3HM™ 3MT3006090D7, s30YMIBMMOYM
3m0n60390Ls s OMEMUL, bhmBosdhmmmanym 3ennb6039099. 30xbg39® 03d0bY, MMA LodgENENbM
MmM3sb0deEn0LM30L o LOELDdM393M 3MA3sbnabomznlb 3603369MmM33608 3@BN3BNL FobIMMY-
Moy, 300063, domn dmagzsMmo 30dsbns d59mMbLOZMYdNL FodMES o LadMTsgzmm dndB6YONLMZNL
LEMMO oabobnmMydy, MdEasb MMngg 60BOL gMmmaggmns. 8608369mM3s600, MMAE 3MMOMYag-
00L 3IMbLORb3MMIE IMbEaL LosdM393M 3MT3360900L s LOTYEOENEM 8B7LYdYMYdgONL
3Mmamodymon nbhggmomaody, MoE d90830M50L 30 0L, obagmon sMmobagnmMmm dmababymadnb As-
HoM900b Mabzbo o 3MMygdhnMmgdgdnb gedmab3gsz bbgo BogdhmmMgdL.

LA3336dM LOOY3IB0: VIBNIIBY, BIMITIBNL BdMO)I3Y, BMAMbMIBENL SMEMITONMIBY,
m330%00.
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ddLY3dX0

LadgE0ENbm d3dMAL gMmo-gmon sjhoy-
Mo dmbobomge LadM393M 3MT35600. Loo-
Dm393Mm 0bybHMos PBOMY639mMymxaLb 0bo-
3000900Ld o 00B67LOL oE38L bLb3swabbzy
M0b3g00LEeb, MmgmMmoEos YogEIYMo d900b3g-
3900, 03650M0n30 3ohobhHMmmxgdn, 5060M07-
amOnb gosygdgman 8980mbgg3900 (Freund et
al., 2013). [1]

LadM393M bRgMmML dommznb gMm-gMmmo
0600369mmgzabn  3m33mbgbdon, LodM3]-
3m BoMmamgonb dgxsbyds o 365dMIYMYdNL
3Mm3qbos. 030 3ymobbdmdb  Losdm3zg3m
d90mb3z930L ©@oMgarmnmydsl, damomob dg-
R3Lg00L s dgLodsdnbn 3Ma3gbbognal Bob-
LodM3MsL (Irving et al., 2010). [2] 88 3MmEgLAL
3909ymagmo Bsbons LOdgEOENbm MMZabon-
Bo300b oM dmmbmzbogo mabbab 3mMggho-
M90s. 3MmMmgdhomgdalb 3MmEgLbob gxRgIHYMM-
00 09603369mm3b60@ o0bLObYOS bLOEOBMZ93M
nboybHMmonb P6oMBg - Fgobmyamb bLobgam-
d93Mymgdm 3om@gonmg0900, dg0bsmhAybmb
dmabdomgdgmme bomods s bgmo dgybymbL
330656LM LHsdNEYMmMOsL (Porter et al., 2022;
[3] Sodzi-Tettey et al.,, 2012[4]). dmmbm3b500L
3MM9gdHomgds Imombm3zb @gmozohym domo-
B6LL EVABM3930bY O BBM3939M M 0bHgMgLY-
oL dmMNb, Mo3 PBOMYB39MYMRBL LadsMmENb
0630MndLbBmMMYoSL s cvmmomyMmo Jdgwog-
0900b ™300 d3NMgdsL (Mahlow & Wagner,
2016;[5] Bhat & Reuben, 2002[6]).

LOEOBM393M 00BMDY LoTgEoENbm mMm-
3060%s300b dngMm dmmbmzgbommn mabbab 3m-
Mggdbhomgdab dgbBogzms babogmebomme 8603-
360mm3zob60s 06YLABHMOOL LHIONMYMMONLY
s dmabadsmgomab nb®HgMmabgodnb ydMYb3gm-
boymagza (Gowanit et al., 2016).[7] 58 dbMog
ddbhyomymos 3mMmgdhomgoob 3MmEgbdo ho-
Moymo bb3oobbzs 399060Bdg00bs o Tomo
393m9b0bL dgLBs3MS LOOBM393M dBMAL Lo-
9Mmom i3nb643nmbnMmydedy. sbndbymn 8B M39-
39am90L LadPoMydsL ddmg3b 90d7ndomb Bo-
Momgonb dommzanb gx399hnsbo bhMohggngodo,
govdomhngmb m3gMmoEngdn o dgod3nMmb
x0656LM0 BaMomn. godgznMmzomy s EMM-
Jmo 3mmaghomgoob 3mmEgbo bgmb ybymodb
©IDMZIPWM JBWJOJOo0b ©oE3sL, sdmag-
M90L o0 BEMOLL s PBMY639MYyMRL Loe-
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dm393m 3MgHob6B070%g LEMOR o 9BGIH0SO

33939300600,
6odMmMANL 30%5600 LOODBMZG3M 0BIMDBY

3mmgdhomgdolb 3MmEgbdn Asmomymo bLb3zoe-
©obbgs 899060H3900L obsMNdN, DoMamgdab
9%399H00b doMmM300g dMJdgn GaghmmMmgdab
dgbbogmo.

dgomomemgns

6odMmMAnL L3930RN30S0 BodMIENnboaMmy,
dgmhgyamn 0gdbs m3znbydMngn 33mg30b dgomm-
©0. 3393080 IMbobogmomoe bogdommzgmmb
0000MBy dMmgdgn ghmm-gMmmn 653Yy3060 LoEo-
BM393Mm 3M33060000 o JLgmyMo bodgoEnbm
3m06039000L B5MAMBd370M00. LoEOBM393M
3Ma3s600dn godmonznmbs bLLTgENENBM ©730-
MHodgbhob 3MM3300gMY0mMsb yMhmngmommon-
Lo o BaMmdamMgonb Myaxmamydnlb 3969x9M9o0N.
JLgmyMmo LsdgENENbm 3mnbnzgddn godmngn-
ombo LaEIBdM393M 3MI356090Md0 yMmogmom-
00b 93oMmdedgbnb 39bgzaMgdo.

339300 L3930R03NMMONESL o Lognmbab
3Mbx309bEnsmMyMmMOnmab godmadnbomyg MAb-
3MEbhms MamEgbmos 3bnMny, Mmydxs domg-
0ymads nbxmMmmIdENed Ladysmyds dmMa3Ey, Bo-
MIM©a9bs 893399960 LoEIBM3)3M B3BIMBY
oMLbO LOHYOENDY.

m30bmdMn3n 33m930L RoMamgddn Asto-
Moo LomMAnbygmo 0bdhoMmznygdo BobgzMo
bMyddhymomgdymo 30mbzeMmob 89d39md0m,
Modo3 LOdyomds AMg3Es, 303390m Fogbnds-

MYMOQ EIHIMIM0 06BMMBSENS S gog3gobo-
™0nd9006s godmzmagboa 3Mmomyadgdn.

33@a30L  3Mm@3gbdn  JgbBogmoam  0gbo
9fmm-ghmo 659y3060 LOEOBM3g3M 3MT35600L
DoMmamgonb 3mmgdbhnmgdgonb dgbobgd 2020-
2023 6agoab bhobhobhngymo dmbszgdgodo.

900033M0 bognmbydn

33m3930L  Aohomgosdg 0obbdmos domy-
0y 0gbo 39330L00b Y6039MLOdMHOL gonznb
boogmb dngm (CAU No. 012/23). Mgb3megbhgdn
B0bobBsM 0y3b696 0bxMMInMydymon 33¢Mg30L
90%69000b dgbobyo. 81939, bodgoLIY0 nym mM-
3960003000 3MbBNEYbENIMYMMONL B303M©
3330 o dom dngMm AMBEMEYOYMO nbgBmMBs-
30ob  oMe3gmnmbnbnbngMo® Zodmygbgdab
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Mob3znLb oMaMbyOMOL. MaL3M@gbHadoL 6900bL-
dngMm Mmmb dggdomm 3393080 dmbsbnmgm-
0009 y9M0 90 J300 ymazgmazsmn dndgd0b ©o-
Lobgmgdnb goMgdy. 33e9300L yzgms dmbsEgdn
0©gbMhnxznEnmMydymo oym 060300 sMYMN
3M9dn0. dmbo3qdgon BomMdmmagbom 0g60
3060300 0090H0xz030300L gomMmgdy.
LaEBM393M DaMaMxd0b 3MMggHnMgdgonL
dgbabgd LAHIHOLHNZYMO TMBOE9T900S0 O
LOEOBM393M 3MT300600L Foo LLTPTom Gon-
™900sb godmade3bsdmg dmbos 03 nbgym-
M3o300b sdm@dy, MmIgmoE 33mg30L 3Mm-

39030 OVMM393s 3MBRBNEYbENSMPMMALD.
dgLodsdnbo 0bgmm3sEnob sdMEMYdnbMebs3]

0mbndbymn gonmgdn goboanmme.
99093900

2020-2022 B@mydnb dmbogdgdnm, bLodo-
MHn3gmmb dsbIBHsdnm 3MLYOYMN 3mnbngs/
3mb3ohmgdob d09Mm LOEOBM393M 3MA386090-
do BomImMEagbomo 0gbo 1,282,472 0bn3n©y-
senymo 900bggze, MmIgmms xodyMo LMY-
om0 oMmxogmgds gobabodmzms 58,228,529,85
mMaMN0o), 049eb 3MMYJdEnsb 899390 gdsMmy
1,034,145,28 anoMmo, 9300000 ©8993900900M0
216,058,009 oMo, LOOMEMMME 30 3BIBMOYMY-
0oL ©09390905MydMads Mybbod dgowanbo
56,946,692.03 gsMo.

2020 6oL dmbo3g8900 83390mM3© dobbbgo-
30900 dmAEH3bm Bmydob dMbsE739000L396,
Mo306 3M300 306073000 gogzmgbo 3nM@a3nM
o0LabgdM@s LOEOBM3g3M 3MT35060900L LoY-
9006MdoBY. 2020 Byl 8900b3g30m0 MamM©Y-
bmods gobnbadmzMms 298,192 nb@N30EYIMIYMO
0900bgg30m, LodgENENbM EO6gLYOYM0900L
dngfm BomMAmaabomn 863sMNI-xodhymMmgdab
LAY MOMYOYMYOsd Fgoanbs 9,958,950.72

oM, 3MM9J30ob ©o9d390adoms 135,421.21
mamn, M9300000 - 24,394.49 oMo, LodMEM-
MO 30 963DMoYMYo mMads mMobbod dgowmgnbo
9,787,351.6 gnoMmo.

2021 6enob dmbBoEgd9g00b dnbgznom, bLym
LodgNENbM EOBmLYOYMY090d0n oiNnJLOMEY
623,347 d90mb3z93s, BoMIM©agbomads mnMmydy-
9000 9903060 20,826,752.42 anofMn, LonELBOE
3MM9gg30o 99003906 382,517.83 oMb, bmenm
M930%00 51,726.76 oML, LadMMMME sbVbo-
DMogMmgogmo mobbob mnMmgdymgdsd dgoanbo
20,382,290.51 gnoMmo.

2022 69gmb d90mbza3000 MoM@ybmody go-
BobodmgMy 360,933 0boonznEyemyMo d90-
mbzgznm, LLBgEOENEM  BYLYOYMYd70L
909 BomMAmMagbomon s6g30M0T-godHnMadab
LOHYMTs MnMYOYM053 89oanbo 27,442,826.71
mamo, 3mM9dEnsb ©ond300wadoMms 516,206.24
mamon, M930000L - 139,936.84 MoMmn, bodMEm-
MO 30 9b63DMoYMYo Mads ™Msbbsd dgowmgnbo
26,777,049.92 ecnoaa. (nb. 3bhnon 1)

00 006bgonb doMmomoo bsbogmo dggqde
3mb3ndomymo byM3zobob 3Jmby abybLydYmMYg-
0900b d9LMYMYd900LESb. ™My gobznbomozm
0000mgymo Hodnb ©obgbgdymgdnb Imbogg-
990L Begdnb dnbyznm, 3bsbogm, Mmd 2020
Banob bMHymo BoMIM®agbnmn Mmabbob 56.92%-
L 030390L 3mb3n@omyMmo abByLYdYMYdg0ONL
06gomnd qgodhymgdon, 3mMadhomgdob 6s6n-
odn bmymo ;mebbob 38.22%-L 039390L, My30-
900b dgdmbzgzedn 30 100%-0s. dgbsdsdnbYC,
0600 mayMgdymo mobbob 57.03%-0 goaMmnEby-
mns 3mb3nhyddon. s3dymMadmMmoymn obyg-
LOYMgogdnb dgdmbzgzedn gb 3MME9bHgo0
09093600Ma@ BobomEads: sbobsdMSyMgdY-
Mo BoMAmEagbomn mobbs LMY dgbMmy-
mo0b 7.01%, 3mMgdEns — 4.16%, M930d00 — 0%,
oLObIdMOYMYdgmMn - 7.08%. LHMIdHMEMZNY-

gbMmoagn 1: boeodMm393M 3M33060900bved0 dMmmbmzgbnon o ogmhgdBahgodgon mobby, 2020-2022

feadn
300015303300 | BOPOMSEIN0LN | ymeagenan MO30B00 | 863BLIIMIGIN
BOMPIGMO | o ool (| ©3033080000MS | ©303303LI0NM M36bd
2020 | 298192 9,958,950.72 135,421.21 24,394.49 9,787.351.6
2021 | 623347 20,826,752.42 382,517.83 51,726.76 20,382,290.51
202 |360933 27,442,826.71 516,206.2% 139.936.84 26,777,049.92
5080 | 1282472 58,228,529.85 1,034,145,28 216,058,09 56,046,692.03
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gbMmoaga 2: boEsdM393mM 3MI3060900boEdn Ammbmzbnon o eogMmhggdBnhgdycen csbbgdn
bodgenEnbm dmabsbyhgonb §nd0b dnbge3nm, 2020-2022 Foyon

QNMIOIIOY
Smban)oqu 31,206,172 380,413 30,133 30,768,049
o@bgqpo@mﬁmo 6,139,702 36,496 10,908 6,091,923
bhmAsdhmanmgns | 3,936,683 26,661 3,906,336
q;oﬁ)aoeno 16,945,971 590,573 175,016 16,180,382
3060 58,228,529 1,034,145 216,058 56,946,692

M0 3mnbn3gonb dgdmbzgzsed0: BoMAMagbomn
mabbo = 775%, 3mM9J300 4.99%, s63dDMeyMg0y-
om0 - 7.8%. 3oM3s393Mhmn 3md3dabngdnb dga-
mbzg3sd0 30, BaMIMEEgbamn mobbs LMYmN
mabbnb 28.32%09, 3MM9J300 — 52.64%, M930D00
- 0%, 365dMeMyd M0 - 28.09%.

2021 Baob dg0mbzgzedn  3mb3ndhmgdanb
dngm BoMAM@aabomn mabbs LMY Msbbab
53.85%-09, 3mM9930d — 39.74%, M930D00 — 8.21%,
0630 MoYMgdgmo - 54.21%. s8dymahmmMngdnb
dgdmbggzedn BomMAmogabomn 890mb3g3900
9.30%-09, 3MM9ghoMmagdymn - 2.48%, M930D00
21.09%, goob@omao 30 9.49%. bHmIsHhmeman-
0b 8900b3930d0 - BoMIMEa9bnmo mabbs bMmy-
™m0 nMydmMagonb 6.41%-0s, 3MmMgdhomgdymon
- 2.25%, 0930000 - 0%, 3oob@omo Msbbo 30
- 6.51%. Mo@3 d99bg0s BoMTdEg3HYMm 3MA3sbo-
900, o0 dg0mbgzg30d0 3MmE9bHgdn d909abo-
063 goabobomma: BoMImggbomo mobbob
00Mydymgos - 30.45%, 3mMgdbhomgdymo omo-
B6bob moMmygoymnds - 60.50%, M930000 - 70.70%,
3oabomn Msbs 30 - 29.79%.

2022 Bgnob dmMBo3ndg0dn 0bygz 3mb3nd)o-
oymo bgdbhmmos EMBnbsbo o LMY Bo-
MAmEgabomo mobbab 5219% 0303900, bone-
Bo3 3mMgdhnmgds 34,22%-0s, M930D00 — 1.07%,
bmm goobomos LMo Mvbbob 52,80%.
0d0ymahmMmonb  Jgdmbzgzedn  3MmEgbdHgdn
09093bsnMmo  Bobomade: BoMImMagbn-

oo mobbs LMY BoMIMEagbomn Mmobbob
12,77%-09, 3mMgdbhoMgdymo — 7.82%, M930009
- 0%, bmmm goobomo mabbs, bMHYmo© go-
@abomn 0sbbab 12.94%-0s. bLHMISHMEMBN-
3M0 3006039000 890mbzg3080 BoMImmanbn-
o moMyoYmYds 6.67%-08, 3MmMgdhoMgdymo
- 219%, 0930000 - 0%, gosbamo msbby 30 -
6.78%. )30M33(393HYmM0 3Ma3s60960L bsbodn
30 28,37%, 3mM9ggd30o - 55,77%, 0930000 — 98.93%,
3oobomon 30, bMymo 365dMaMydymo 0o-
Bbab 27,48%. 300nbsMmy 2023 Banab 993b0 M30L
dmbo3989060L dnbgznm 3MdNENgd0N dgE3M0-
oo 3 oMmob, 30M39mm sanmb nbgz 3mb3on-
homymo ©abxbgoymgogdn 03039096, 398093
xR3M33E3I30I™m0 3Mma3s60900, dom dmy3z90s o0-
Ogehmmoymo s 0memb — bhmdshmemagny-
Mo 3mnbozgon. (nb. 3bhnon 2, 3bhngn 3)

030070M030 33eM)30

1. M3HM3 0Mab boadM393Mm 3MA33600bM30L
0600369mm3060 3yo39L 053M0 3MM330)M0
3mnbngo?

1 M9L3MEbHN:

ohbYOmMObL dhogoon 8ndg%0, oy hogmad ohab
06033690m3060 bLoEYDM393Mm 3M330600b30L
3Y03090L dhogo0n 3hmgoneghn 3006030:

9hy63099 byednbof3emdmonb godheo: 3hm-
30009h0 3006039000 0hogo0®9hmgabn Jbgonb

gbMomo 3: 3mhggdBgnhgonb 80d98900 (0ohgddn) (2020-2022 §.)

BILRIIMIBS |  ©33303695 ©M3I3960560 bb3d LI IMAITONEIDS
98,012 238,597 657,480 40,052 1,034,143
948 % 23.07% 63.58% 3.87% 100%
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ohbgomods 3dhyb390yma3b, hmad 0dM3990900
3gmbegm f3emdo 3obeopznb bgh3znbyonby o
3hmgoneghgdnb xohom 03998h%g. gb bodYo-
0900b 0d0g3b nbengneyob onhhomb 3006039,
hmadgonz boy39mgbme dg9bododgds dom bodn-
hmgd90b vegnedegdohgmodnb, b3gEnoemonby o
bg0dnboff3emImonb m3s0b0dhnbno.

0mabdohgogomo 300ymRn0gdnb dhoo: bb3o-
oobb3o 3hmzoneghnb 3006039000 F90103099000
dgndogoo godmofiznmb dmdbdohgdgocms yxnhm
domon 300yman0nos. hmegbog 005M3990900
0930 0hAg3060 o 8030000 3MIYOMO96 30060300,
hm39003 9300yMR0090b doc dmmbm3zby00, po-
9m3990900 Jhm 300ymxn0n 09690006 bLoEo-
9m393mM eo®oh3nm o domydyen dmabobyhgonb
bohobbnon.

Jbgenb 090933083hmds: dhogoen 3hmzsngY-
ho 30060300 @960hhAy6900 bgob 3Fymob Jbgenb
003933983hmonb 39hy6390ymxsb. 9b 60dbo30,
hmd byednbofzemdns bogdohnbn 300603900
000M399000 306003300 bLognhmyogdab obos-
doymmxn0g0o0se, hog bgeb ydcnb emenbnb bob-
ghdong 3ghnmobL v 0903m09b90b ehmyo eobdo-
h9oo0.

bohzog®gdsaho bghzanbgdn: 3hm3zonggho
3006039000 @ohom Jbgenb ohLgdmods bogo-
9m393m 3mM33060900 0oFPo09x0ob 0d0g3b 30b-
bodM3hmb 390900 Bohn®rgdn oo 3MbBhogB8900
306003300 3hmzgon0ghgdmob. 0806 Tgndogdo
8odmnfi3nmb bohzgonb 0odmg30 hmgmhg boo-
9m393m 3M335600bmM300L, 90939 LOBM39CMV -
300, hopgob 3006039080 F90de9os dgb;oz0dmb
0013090700 Bohn®gdn ob dmboffoogmds dnon-
mmb bohzgonb goboffnogonb mmbnbdngdyodon.

boghom 3o8dn, hodegbndg 3hmgoneghn 300-
6030b ohbgdmods mo30b Jbgedn 1LOTYs09OLD
0d093b boEVdM393Mm 3MA3s60oL T9b030DML
306003300 30h0068900L ohom b39g8hn, go-
®ohomb dmadbadohyogoms 380ymx00909, 3dhyb-
3904mb gbg00b 3®J335(HIMMOs.

Il MgL3mMbHn:

boevdm393m 3MA339600 ohab ©nbsbLIhn mh-
806090300, hmdonbmgnbog, 3nh3ge hogdn, y3n-
hoB8gbno 000M3990m0 homegbmods eo dom dngh
0069090900 R0656L7h0 0NBNnBHONL odmYy9bg-
00. 093hn 3hmgoneghalb ohbgomMody boEVBdM39-
3m 3ma330600b 0doy3b 093h 09691080, 30h390
hngdn 30, = 083060609000b 3009000 3MbBhmMENL
0031009000, 063y Dohoonb goev390900b F9bod-
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0900mos 3nhbeydy, hoegeb 0y evdm39900 don-
o0b ohodhmgonegh 300603080, 08 d98mb393900
boEvd™M393MbL 010b6bv vLVBBMVYhg0900 0930 nd
dmdgb83dngg, hmzo 0dM39900 goedmagde3bnb
om390896893000. oghod oy nb dngo 3hmgonegh
300603000, 08 F90mb3939d0 begds 3nbsbLYOND
80003900, hoggob 3mad3obnsb by0dgszhyegdnm
8060b0dMm3hy00 0930 390900, 68 dgbhy0g00b E0o-
bo8930390000. F9boOTNnboE MBbNL VbDMVY-
hgdo gnf93b oho dmabsobyhgonb dmdg68dn3y,
ohod9e ghon-mho m30b ohgegddn. dgmhg hog-
dn, hog 33hm 8980 3hmzaneghn yo3b boesdm3g-
3m 3md30600b dno yhm 09780 009M399000
dmmbmzgbgob 03009ma300900.

1l Mgb3meybHho:

093hn 3hmgoneghn 3006030 33000930 body-
00900, 009M3979090L T9300300mm ohAg3060,
hmgmhg bbgoesobb3zs 3hmxnonb, vbJ3g, IMAbLY-
byhgdnb bohnbbab oo ggmahoxnyen byodnbof-
30m3dmonb 3gmboo.

2. Mo 3M0bHm0Y3700b gom3zamabobgdncm
90039696 LoEIBN393mM 3MA3060900
3MM30003Mm 3mb6HMag@HL bodgwoEnbm
690909 M9x090006?

1 Mgb3mEgbH0:

boeodm3zgzm  3mA3obngdn  o®xmMhdy096
3hmgoneghab 3mbBhogBgob bodgenpnbm o-
F9090909090006  hodegbndy  3hnB89hnyddy
eoyhebmonm, hmdpgdnE dgndegds gobbbzoge09-
omegb 3mbzhgBy0n 3md3s60nby o dnbn 0nbd-
69000b dnbgezno. doghod shbyomob hodenbndy
boghoom 3ho8ghoydn, hmdgoboi bLoevdM393mM
3Mm03060900 0030000069096 3hmgonoghnl
3mbBhodB8900b goxmhdgdnbob. 33nh3gogboe,
boedm393mMm 3MA3560900 v®30L7Y096, F9ydony
03 oho bo8900306M 0909009000 POV300YmM-
00mb domn eodM3939000 06003300 Logohm-
90900 3gmaho®0300 e0x0h30b o byhgnbyonlb
dnfmegonb d9bodogd0om0ogonb m300b0dhnbno.
domn dndobno 3dhyb390ymb, hmd dson Jbgon
dmnEo309b 3hmgoneghmos bLogdohab homegbm-
00b 0 Thog3o0®39hm36900b ymzgenbdmazggon
dmadbobyhgonb F900309900bm300. boEdM37-
3m 3md3060900 0x009096 LodgenEnbm ofg-
b909090900b 8ngh gofgaoen dmadbobyhyonb bo-
hobb0. 90 399300900 d90degds dmnEo309L by,
R23948mhyob, hmgmhogoo bodgengnbm eofgbg-
0909000 o3hgenBoiEny, bahonxnzsBgon, 3030-
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9680b 839hboomonb d9093900, 39309689000
30094mx00900b 3odmznmbzgdn oo dohggyonhyg-
090 bBobEhBg0Mb Tgbodvdnbmods. 3BM3939-
0900 3hhg36000 3ohgbnmhmodo nd bodgenznbm
mhgob0903090006, hmdpgdni3 030396 Fomocn
bohabbob bBsbEOhBHOL.

3. doMomon 30999900, Mab godmi bgds
60MmIMaggboeman 0abbab 3mMgdhomyds

1 MgL3MEIbHN:

bodg00306mM E0f9bx0Y0900bL dngh fohdmegs-
6000 006b0b 3mhggdBnhgdnb dohnmoen 8nd9d9-
000 Jhg9b6830 d90mb39390d0 8DM393900bM300
J98Ym0onbyonb goev3990b godmhhgbs ob oho-
bFmhoe PoBM3907300 F98YMONbYdy, BILEV30-
00b godm 3mhggBnhgdo.

Il Mgb3megbho:

bod900306mM EF90bH0709000b dngh Fohdmegs-
bnoo mbbnb 3mhggdBnhgdab dohomoen dndg-
99000 ohobhyon om3ydgbBoznab Fohdmeaggbo,
ohogo0neghn dndshmznm dmadbobyhgonb go§9-
39, 3nhoemonb om3y8968o30nb godmhhAgbo, on-
086mMB”0b dg9b000dMdY, PoDM399000 hg3mb3n-
B90099300 ghmo bodgenEnbm Eofgbydy0g00sb
dgmhgdn dmbzgehobob ehmab dmgz0y 39hnmedn
oo bbg3.

4. ©33MM9JHoMxodnb 39093 360BMMxdnb
Mmmdon gobgm3zab 30979900

1 Mgb3mEybH0:

ng00sb godmadenbohg, hmad bodgenznbm eoffg-
0907909000L bYhL ehmyese dnnmmb vbodMoyhgd
00 bg0d93h1y090000 0039600 3009000 dmoben-
bmb hgognhgds, dnb 0689hybgodns boEVdM39-
3m 3Mm330600L ehmyove 3obEgL EvbVdY™MYOYCN
300ybn. bLodgenENbm ofgbgdy0g0nLb dngh 3m-
hgd80hgonb bodsbybme fohegngbnon ohagydgbBnb
090093 d90d0900 dmbegb ddm393900L dngh 3hm-
39bob ehmdn 309030, hma goobobghdongmb vbo-
dmoghgonb 3ghnomen. dgbodoms 3hmoogdyho mo-
6bg000b goeohogbgo gonfigemb mhan, bodn m30b o6
ghm dg8n bbnb gobdszemovdo.

Il Mgb3megbhn:

09 3mhagBohgoob ©9Bs0g0dn 3oh33939
0 3900600900 39h dmbey, 3odnb 3hmdoydnb
omdmabzhodn ghmggds sgenBmhyon bLodboby-
ho 0o 0030009 3000M0d96 LodgenEnbm nbBM-
honob 390fFo3000. 0893830390900 bs0OY™90NL
dm3m3z900b 39009393 0 39h 9dogb dbohgyo-
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do d9006b0700, 0030b Lognmbn goevenb nyhon-

00790 0939hB08968d0 oo 390093 38o0m09L bobo-
dohomomdn beyos d90mb393900b gobbne3zo.

5. 39LMYmyxdab 60ME360b O 3000900b

©3MM3930b 399mb393090 LoEIBM3g3M
3M03306000 o LOTJENEN6M EI67LYOYMYdAL

dsa3»

1 MgLb3mEgbhon:

boEVDM393M 3MA35600L JR090s 0930 oh Aon-
00hmbL b1dgen3ENbM E0§9090909000 Bngh fohdm-
0396000 emM3938368309, 01y 0L 30909 b908393hY-
090000 3om3000bFnb69g0790 300900. LoEVdM393M
3M03306000b dbhneob vbsdMOIhgdnb 8330969000
d900b393900 bLodgenENbM 0909090900 JR0I-
000mboens godmnmbmgb 0b6xmhdsEnsb odnb
00mMo1dY, Imnambmgmb sb6gohndggods o byhznonb
0900b3930d0 d96y308mb bLoEodM393Mm 3MA30-
600bm0b 0070700 b0393hy0900.

6. M309¢9600 bdnMa nMM3930
bgmdg3Mmymgdnb 30Mmogdn?

1 M9L3MEbHN:

bged93hy0900b 30hmdgdnb eohmzg3nb 69-
00b3dnghn F90mbzgg30 833900hoe snbobyos bodY-
0030bm 00§9090909000 o boEVDM393M 3MA30-
60900b phongh,mdodg, odndmad mhogg dbohg
3enemob mnmmggen bodngn o3bmMmomb ghmdos-
b9, doghod 8onbi 0y dmbes dbgo3bn hod, od
ohmb mhngg dbohg 3enemOb gonmzs0nbHNbML
0000m9y0nb 86033690m0ov.

Il MgL3mMEb@Hn:

bogdome bdnhns, hobn 3mbBhmonz bog-
00 3d300me 3980omonb 3hmpybdn smdmhAgbnon
0900b393900006 3odmdenbohg, oh 030396 fo-
600Foh J90006b39070 390900, BLYOD.

l MyL3mMg6dn:

bdnhno, 39839 hayons H90080593600 o330
b90d93hy0900b 30hmdgon, hmegboi 3hmzongy-
ho 3006030 3m3y0ohmdnm bohggoemb eodm39-

7090d0.

7. mgmMns 60MAM©aggbomo m3ndgbdoinob
©33MmM9JhoMmgdnb doMamon 3ndxdgd0?

Il MgL3mMbHn:

bodg0e0n30b6mM 0§90909090900b Fohdmeggbn-
0n emM3n08968o3nnb 3mhyg8nhydgdab dnd9H900
dho300330h0v, M383o dohnmoese 3odmf3ga0n0
ohobhgyoymanen em3yd968o3nnb, 399bodvdm
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00036mM%9000L, oy60nhgdy0n dmbozgdgonb dm-
fmegdnb, 3009000 pohm3930L godm.

I MyL3Mg6dn:

3mhagd80hgonb 8029900 3m3bs dognob do-
h&n300, 9039, hmEo 9008006L 930900, LodYo-
09000 30d0930 ffohdmgznegnbmb dgbFmhgoycn
om3909689300.

8. my3)bo bdnMno Mx30D00b 3x)dmb3z930?

Il Mgb3mEyb¢h0:

hmegboi bLoEVdM393Mm 3M339600L hmdgon-
09 006083dhmagob 3hAbegds 30mb3900 v 9430
g3ohgdo fohdmegngbno em3y8968s3nodn, Abey-
00 hg30%00b bogohmgds 0o 300603000 3003600
ogendmhyob.

©ab3yboo

LOOBM393M 3MB3360500, MMIJMMBE 3J3M
boggmama LYdgENENbM E8bgbydyMady, Tom
0096 ©og0Mo3903m mzobob 9JndgdL doymo-
™9096, dmg 090mb3z93000, 933 ©YOYMY06
©3dM39Mme 3n03sMmM3sL o LOFgENENEM
mmasabndeEngddn, Momolg EEOMMOGE mo30-
©ob snMmomb Bgdghn bomzndn. sbgom d90-
™mb39390d0 6o3™MxooE bgds BoMIMEagbomo
©mM3yd96Mo3nob agmmMmaghnmads bb3sobbgze
©3MM3939000L godm.

dgmMg dbMmng, LoIdM393m 3MA3060900,
MmIgmmaEg oM 3330 bLogYMdMn LOTJENENOM
©o690b9073mMds, bgmdn3MYmgdsL sx3MMIn096
Lb3oLb3s LydgENENbM EL69LYOYMxOLMLH,
00000 ©odM399mgonbmznlb  dgyxgmbgdgmaon
dmaLobymMgdnLb d0bmEydnbmM3nL. 88 d90mbzg-
3000, boEdM3g3M 3MA35609060 Mzabob gjndg-
0L oM B0YMNMY096 OdMZ MMy dndomMm3olb
Mmdgmndg LodgENENbm MMasbndENadn. My-
039, LoEdM3g3M 3MA3s60900 IBDM3GMY-
0L 99000300 963WN0 NbBMMBsEnaL 3annbo-
3900L LaBM@Mydnb ohznMmm3znlb dgbobgd o
B0mm0o9b dgbmogzsdmb domogn boMobbob
LodgNENbm AMALLbYyMYds, Mams oM BsMIM-
0gabob 3MmomMdgdan, M3 godMENL adM39Y-
M0 3399YMBOYOSD.

AohoMmgdymads 33em9300 oh396s, MMA LLDg-
©030bm obgbydymgds 300MYMMOL 3o EY-
0ymadsb, bymdgzmymgdom gobLbodmzmymo
30MmM0500L aE30m P0MYb3gmymb 8BM3939-
ool 309M ©odMm39gymn 30Mgdn LOdgENENEM
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dmabLobyMmgdom. mogznb dbMog, 3BDM3939m0
300MIMMOL oM EIOYMIOSL, PMMYMI® ©
LAY goagbsmMb LsdgEnEnbm ©byby-
0ymMgosb gobgymn bLLdgnEznbm dmadbobymyg-
00b MO M0y dgLbodsdnbo 3Mmmoboo gob-
LOBM3MYMO EIBRIM3g00L/MNdnhgdobs s 83
bgmdg3mymgdnb obsmmgdnm gomzsmabBon-
6900 bLodgoEnbm AMALLbyMydAL HoMmoxy-
00bL dgLodsdnLYE. LodgnEnbm EVByLbydyMY-
00bo o bLoEsdM3g3M MMZbNBENSL dmMmab
3900 bygmdgzmymgds BoMImagnblL 09-
M39HL, MmImab dnby300e3 39309396 yMmo-
96 0m0OsLb 8060393 gMmmo Banab gobdogzmmododo.
0y 03b03dMmMImMmOs bhsdomyMo dndn-
BoMmgmdb o sMmEgmman dboMmab dngMm oM bwg-
00 LYMOMBYMON EOMM393s, 89093 Bmyddo
bgmdnzMmymade gMdommgds dgmabbdgonb bo-
®Yd39mdY, 00096hyMa 3nmMmMdgdnm, 35603 Lo-
600 doMggmo oM gobgds bogoMmm bymdzg-
Mymgonb 396gHago0b AsLBEMMgdo.

bgmdgzmymgds dmnEe3b mMmngg dbomob
IRMY03-dmMzamMamMdgoL, M3 Ma30LMO300 3I-
@obbdmob, MM 8oL d608369MmmMzabo Mmmo
339300 d90MYMyd M LOdYdomb BaMmEagbnby
0y ©309799039000L 3000900, 363DMOYMYO0L ©I-
Hhomadby o xqLYOL. LodgEoEnbm ©obgbg-
09mM9ds 0Mgdb 30MEYdxMYdaL - bomsbom
dmabLobyMgds gonbomb odM39ymML, ™YL
0y 90300 996900 oM bLodgnEnbm gJdg-
9000, LObaIMNAZza0dM EMIYAgbHOENNL dMo-
bOyMYyMBomMo BsMIMEEzqbab, 353090¢H0L
3mnbngodn dgL3mMNbLOL ob 8MOY330069L 24
boomdn 8BM3939mM0bmM30L nbxamMmIsEgnab don-
36Mm©gommoslb, 89006039090 mndnthgdnby
@ HoMmoxrgonb goym3zomobbnbydmmosh, go-
Moymao0b 390000393080, VDM3gYmMab dgmo-
B6b0goym Mmmdy dgho bbom oym3zbgdob o
bb3s ghHom-oL, 88 d90mbzg30dn boedM39-
3m 3mad3dabns nM390L JRMIOSL dENMBI3]
d900mBAML odaamn Bamamalb bodommo-
0bmoo, 96 godmombmzgmb yzgmoe bognmm m-
39096ho3ne, Momo oMBAbogb d9dmbgg-
300 930906¢hMmMosdn. LoodM393Mm 3MI3abny
0M90L 30MEYO7MYxd90L, MmT d0obmmL bo-
0900306Mm ©sb9LxOYMYdeL NbBRMMBdENS -
dm399mob oMmAgbomn ndnhgdal, RS-
M300 AMEyMOnby s EdEasM dgdmbizg3nb
060%00m379M900L 06 3M3BdMOMgdal dgbobgd
obbbBs-gobdsmMbgdo.
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LdgENENbM  EOB7LYOYMgONLaM3nL  Boo-
30Mnd d90mbo3mMgdnL gadMEs o LEMMN dnY-
$9H0M90s. domn 90Bsbns d90mbagmxdnL dog-
LOTBoMYMOE  33PFYMNMY0s o  LOTMToZ3M
00%69060bm30L LEMMO Zoebobomyds. Lodgn-
306m ©obgyLydymMg0500L oxNbsbLYdS bmMEn-
9908 baymzgmmam obadmmgmmonb oE30L
LabgMABoxrm 3MmaMadnm o 3gMdm LoEdM3]-
3m 3Ma33s60900La0b dnmydMn Msbbydno.

LBgENENBM B7LYdYMadAL dngMm dgbfy-
™90ymo badydomb momMyodyadab 3MMagdHnmg-
00 bnds badn doMomsn 3MohgMmoydob dnbyc-
3000 563DMOYMY09, 300900 S BILEIZMYL.

060907 My00

LadgENE3NbM EB7LAOYMYdNL o Loo-
BDM393Mm 3M3300600L dmMab boMobbNdb 00603-
ammaAmosdy 3603369mm3bs B9aMJagadL
0b3dmoMgds. my MmAgmndg dbofMy 3y30oym-
ROMMY 363DMYMYo0L Lognmbom, gb doMmEo-
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ABSTRACT. With its open policy towards foreign investment flows, Georgia was one of the first coun-
tries in the post-Soviet space. From the day of gaining independence, FDI has become the most import-
ant indicator of the country, and the assessment of the volume of foreign investment flows carried out
in the country, statically or dynamically, has not lost its relevance to this day. The present article ex-
plores the volume of foreign direct investments made in Georgia, in dynamic. From the total indicators,
the largest investor countries are identified in terms of geography. In 2013-2022, the structure of FDI is
expanded according to components and the percentage distribution of share capital, reinvestments
and debt obligations from the total indicators is highlighted. The impact of FDI on economic growth
indicators has been determined using correlation regression analysis. The article also provides global
figures for foreign direct investment, including countries receiving the largest FDI flows. In dynamics,
Georgia's sovereign credit ratings, evaluated by the leading rating companies, are presented to assess
the investment environment. Statistical observation, collection-grouping and analysis techniques and

methods are used in the research process.

KEYWORDS: FOREIGN DIRECT INVESTMENT, ECONOMIC GROWTH, SOVEREIGN CREDIT RATING

INTRODUCTION

In recent decades, globalization trends have
significantly increased the mobility of invest-
ment capital worldwide. Therefore, foreign direct
investment (FDI) flows have increased, and their
impact on economic growth indicators has be-
come complex. From the different evidence, the
connection between FDI and economic growth is
mixed. Some empirical investigations confirm the
positive productivity effect. However, others find
a negative or no productivity effect. It should be
mentioned that for the developed countries, there
are positive and significant spillover effects. For
the developing countries, results are more mixed
(Pharjiani, Sh. 2015). [1]
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Policymakers in both emerging and advanced
economies agree that FDI is a critical component
of a successful development strategy. The Europe-
an Commission, for example, states that Foreign
Direct Investment is a driver of competitiveness
and economic development. Similarly, during
the COVID-19 pandemic, the World Bank regard-
ed FDI as critical to crisis recovery. The enthusi-
asm of policymakers stands in stark contrast to
academic literature. A Google Scholar search for
publications with titles that include the phrases
FDI, and economic growth or Foreign Direct Invest-
ment and growth finds almost 5000 papers. Many
of these have received tens of thousands of ci-
tations. While there are a few papers that find a
positive link between FDI and economic growth,
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there is now a consensus that FDI flows alone are
not enough. That complementary inputs such as
human capital (Borensztein et al. 1998) [2] and fi-
nancial depth (Alfaro et al. 2004 and Alfaro et al.
2010) [3-4] play a central role in the link between
FDI and economic growth (Benetrix, A., Pallan, H.,
Panizza, U., 2022). [5]

With its open policy towards investment flows,
Georgia was one of the first countries in the
post-Soviet space. From the day of gaining inde-
pendence, against the background of investment
hunger characteristic of a country undergoing sys-
temic transformation, it has become the most im-
portant indicator of the country, and the assess-
ment of the volume of foreign investment flows
carried out in the country, statically or dynamical-
ly, has not lost its relevance to this day.

Foreign direct investments are a category of
the country's international investment activity
and an important component of the balance of
payments statistical report reflecting foreign eco-
nomic relations. Foreign direct investment (FDI)
refers to the ownership of a share in an enterprise
located in the territory of another country by a
resident of one country and conducting various
economic operations related to this enterprise.
The direct investment includes the initial capital
investment operation and every subsequent op-
eration between the direct investor and the di-
rect investment enterprise. An investor who owns
at least 10% of the shares of an enterprise or the
equivalent of such participation is a direct inves-
tor. Individuals, corporate or non-corporate, pri-
vate, and state organizations can act as direct in-
vestors (BPM6). [6]

The receiving country's investment environ-
ment is important in attracting foreign direct in-
vestments and subsequently effectively managing
them, which, considering a number of factors, is
unique in the case of each country. As a country
with a developing economy, Georgia has expe-
rienced difficult and important changes in the
economic and political direction during the last
decades. The country's success is reflected in the
country's leading positions in various internation-
al rankings. However, there are still problematic
areas that require drastic and effective reforms.
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FOREIGN DIRECT INVESTMENTS AND
ITS IMPACT ON ECONOMIC GROWTH

According to the statistical data from the Unit-
ed Nations Conference on Trade and Development
(UNCDAT), the global flows of foreign direct in-
vestments from 1990 to 2021 totalled $33.5 trillion.
(World Investment Report) [7]. Among them, 62%
was received by countries with developed econo-
mies and 38% by countries with developing econ-
omies. In the considered period, the countries re-
ceiving the largest investment flows were the USA
($5.9 trillion), China ($2.6 trillion), United Kingdom
($2.1 trillion), Hong Kong ($1.8 trillion), Singapore
($1.2 trillion), Germany ($11 trillion), Brazil ($1.1
trillion), Canada ($1 trillion), Ireland ($0.9 trillion),
Netherlands ($0.8 trillion), Spain ($0.8 trillion),
Mexico ($0.7 trillion), India ($0.7 trillion). In 2022,
compared to 2021, Global FDI decreased by 12%, to
$1.295 trillion. Investment flows mainly increased
in developing countries by 4%, to $916 billion,
while decreasing in developed economies by 37%,
to $378 billion.

Georgia is among the countries with a devel-
oping economy, which, according to the data of
the mentioned source (UNCDAT), during the years
1990-2022, received up to $25 billion of foreign di-
rect investment, less than 0.1% of the total figure.

From the second half of the 90s of the 20th
century, foreign direct investments have become
one of the key indicators of the Georgian econ-
omy. According to the data of the National Sta-
tistical Service of Georgia (Geostat, Foreign Direct
Investments) [8], from 1996 to 2022, the indicator
of the FDI implemented in the country amount-
ed to almost 25.4 billion US dollars. At the initial
stage, significant transnational capital flows were
determined by the investments made in the pipe-
line projects passing through Georgia, particularly
the Baku-Sufsa oil pipeline and the works carried
out at the Sufsa terminal. Since 2005, a number
of reforms have been implemented in Georgia to
remove barriers to entry into the tax, customs,
financial fields and investment market. The pro-
cess of privatization of state-owned enterprises
was activated. Accordingly, high flows of foreign
investments were recorded in 2007, which is ex-
plained more by the change of the owner than by
the sustainable improvement of production pro-

3QMOdXNBIBNY VS 60B6ILO #16, 2023




SOCIAL-ECONOMIC DEVELOPMENT TENDENCIES OF GLOBALIZATION

Diagram N21. Foreign Direct Investments in Georgia (million USD)
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cesses. The events of the August 2008 war and the
world economic crisis reduced investment flows
to @ minimum. In 2009-2011, foreign investments
in Georgia grew steadily. A decrease in election
years characterizes the dynamics of FDI; for exam-
ple, we can cite the data of 2012, 2016 and 2020,
the main factors of which are the expectations of
the election year and post-election uncertainty. In
2019-2020, we also have to mention the pandemic
and the economic stagnation related to it as the
main factor for decreasing FDI flows. It should be
noted here that in recent years, the inflows of for-
eign direct investments in Georgia were negative-
ly affected by the disputes related to constructing
the deep-water port of Anaklia. However, the state
asset's future use is currently under active consid-
eration (Diagram N°1).

The highest FDI rate since 1996 (adjusted by
Geostat) was recorded in 2022 ($21 billion; 8.27% of
the total), followed by 2017 (7.87%) and 2007 (6.93%).

We can compare FDI per capita and GDP per cap-
ita (we used GDP at 2015 prices) in dynamics, from
2010 to 2022, and notice that the main trends match
only from 2020 to 2022 (Diagram N©2). There are
many crucial factors, which impact on these mea-
sures, between them are changes in demographical
picture and currency exchange rate of Georgia.
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If we group the current indicators of FDI car-
ried out in the years 1996-2022 according to inves-
tor countries and look at the geography of invest-
ment flows, the United Kingdom leads the largest
investor countries with an investment of 3.7 bil-
lion US dollars (14.74% of the total). According to
the total data, including 2019, the largest investor
country was Azerbaijan; however, against reduced
commitments’ in 2020 and 2022, Azerbaijan occu-
pies the third position after the United Kingdom
and the Netherlands.

In the period 1996-2022, 31.5% (7.97 billion US
dollars) of foreign direct investments made in
Georgia came from EU countries, 17.3% was held
by the group of countries included in the Com-
monwealth of Independent States (CIS) (4.38 bil-
lion US dollars), and the total amount from other
countries was realized 49.7% of the FDI (12.6 billion
US dollars), the weight of international organiza-
tions is 1.4%, and in the case of 0.06% of total in-
vestments, the country is unknown.

The offshore zone was also included in the list

1 According to the relevant methodology, the reason for
the reduction of FDI may be: a non-resident entity gives
up a share in favor of a resident, reclassification of a non-
resident direct investor as a portfolio investor, reduction
of the existing obligation of a resident enterprise to a
non-resident direct investor.
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Diagram N°2.
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of the largest investor countries. Considering the
legal framework adapted to the foreign investor,
Georgian citizens often used offshore for reinvest-
ment. Some of the large Georgian companies are
registered in the territory of the European Union,
therefore, part of their turnover is perceived as
foreign investments.

If we look at the components of foreign direct
investments made in Georgia in the dynamics of
the last 10 years, we can see that the rate of share
capital (liabilities to the direct investor) was the

Diagram N°3. FDI by Components
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highest in 2016 and amounted to 1.81 billion US
dollars (109.4% of the annual FDI), although the in-
dex of debt instruments in the same year was neg-
ative, -466.2 million US dollars, which accordingly
reduced the index of the annual FDI (Diagram N°3).

The rate of reinvested earnings, which refers
to the difference between profit and loss and div-
idends, was the highest in dynamics according to
the preliminary data of 2022 and amounted to
USD 1.3 billion in absolute terms (64.5% of the
annual FDI).

[0 Debtinstruments [JTotal

2097.9

Source: National Statistics Office of Georgia.
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Table N°1. Correlation Matrix

FDI per Unemployment
GDP per capita capita rate
GDP per capita 100.00
FDI per capita 20.62 100.00
Unemployment
rate 31.33 -34.99 100.00

To determine the relationship between FDI
flows and economic growth indicators in Geor-
gia, we used correlation-regression analysis on
54 quarters of data (2010-1 - 2023-11). For the re-
gression model, GDP per capita was defined as a
dependent variable, whereas FDI per capita and
unemployment rate - independent variables.

The correlation matrix (Table N°1) shows that
in the reporting period, the link between GDP per
capita and FDI per capita was almost insignificant
(21%), while the correlation between FDI per capita
and the unemployment rate was noted as inverse-
ly proportional and relatively significant (-35%).

According to the linear regression analysis,
the ANOVA test shows that the significance of
the F-test and T-test is reliable; it means that the
chosen regression model is acceptable, but the
determination coefficient demonstrates that the
independent variables influence just 21.2% of the
dependent variable (Table N°2).

SOVEREIGN CREDIT RATINGS OF GEORGIA

International credit ratings significantly de-
termine the country's investment environment.
A country's sovereign credit rating is a kind of
message to investors and other interested par-
ties about the risk associated with investing in
the respective country. Rating companies assess
the country's economic and political environment
to determine the appropriate risk level and the
country's ability as a borrower to meet its obliga-
tions to creditors. Accordingly, great importance is
attached to the evaluations of the rating compa-
nies because the deterioration of the specific rat-
ings may significantly complicate the attraction of
foreign investments in the country and borrowing
in the international credit market.

Rating companies evaluate countries every
year. According to the symbols used in the as-
sessment, the level "A" corresponds to the degree

Table N22
Regression Statistics ANOVA
Multiple R 0.4603 df SS S F__ Significance F
R Square 0.2119 3715457 185772.8 6.856
Adjusted R Regression 2 7 8 3 0.0023
Square 0.1810 1381853. 27095.16
Standard Residual 51 3 4
Error 164.6061 1753399.
Observations 54 _Total 53 1
Lowe
Coefficient Standar P- Lowe Upper r Upper
s d Error t Stat value r9% 95% 95.0% 95.0%
81.43 773.02 8143 773.02
Intercept 427.231 172.246 2.480 0.016 3 8 3 8
FDI per capita 1.546 0.570 2713 0.009 0.402 2,691 0.402 2.691
Unemployme
nt rate 21.665 6.544 33117 0.002 8.527 34.803 8.527 34.803
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Table N23. Sovereign Credit Ratings of Georgia

2015 2016 2017 2018 2019 2020 2021 2022

S&P BB- BB- BB- BB- BB BB BB BB
FITCH BB- BB- BB- BB- BB BB BB BB
MOODY'S Ba3 Ba3 Ba2 Ba2 Ba2 Ba2 Ba2 Ba2

Source: National Bank of Georgia [12]

of low risk, "B" is an average score and indicates
credit risk, and if "C" is used, it is very high credit
risk and probability of default. "+" and "-" are also
added to the rating score for quality ranking in
the case of Standard & Poor's (S&P Global) [9] and
Fitch (FitchRatings) [10] and ranks 1to 3 in the case
of Moody's (Moody’s) [11]. However, 'BBB', 'Baa' and
above are investment grade and 'BB', 'Ba' and be-
low is non-investment grade.

The sovereign credit ratings of Georgia deter-
mined by the three largest rating companies - "Big
Three" ("S&P Global", "Fitch" and "Moody's") are
characterized by a positive trend in dynamics (Ta-
ble N°3). According to the data of 2022, two rating
steps separate Georgia from the "risky" category
to the "investment" category.

The practice of assigning ratings to Georgia
begins in 2005. In 2004-2007, against the back-
drop of improved economic indicators, Standard
& Poor's assigned a "B+" credit rating to Georgian
government securities with positive expectations,
followed by a "BB-" rating from Fitch, which at the
time was a positive signal for the economy about
the rapid improvement. The advancement in in-
ternational ratings at that time contributed to the
issuance of the first Eurobonds (worth 500 million
USD) by the Georgian government in the spring
of 2008. However, after the Russia-Georgia con-
flict in August 2008, Standard & Poor’s and Fitch
downgraded Georgia's sovereign credit ratings to
"B" and "B+" with a negative outlook, respectively.
Since 2009, Georgia's credit ratings have improved
to the "BB" level. "Moody" determined Georgia's
rating point as "Ba3" in 2010, and in 2017 it im-
proved the rating point to "Ba2".

Despite the stable credit ratings in dynamics,
the main challenge of the country's investment
environment remains the significant currency
risks of the state debt, weak foreign sector financ-
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es, and high dollarization, also, a high level of in-
flation, which directly affects the decrease in the
real income of the population.

It should be noted that in 2022, against the
backdrop of improved macroeconomic indicators,
interest rates have increased on loans issued in
national and foreign currencies. The National Bank
of Georgia explains this with appropriate mone-
tary policy and high annual inflation indicators;
however, practice shows that the increase in in-
terest rates reduces the availability of free money,
which, in the future, will have a negative impact
on the growth of economic activity on the part of
businesses and the improvement of the indicators
of the gross national product.

CONCLUSION

Thus, from 1996, including the data for 2022,
a total of 25.4 billion USD in foreign direct invest-
ments were made in Georgia. In dynamics, the
highest investment flows, including the highest
reinvestment rate, were recorded in the prelimi-
nary data of 2022. The largest investor country was
the United Kingdom.

In 2022, compared to 2021, Global FDI de-
creased by 12% to $1.295 trillion. Investment flows
mainly increased in developing countries by 4%,
to $916 billion, while reducing in developed econ-
omies by 37%, to $378 billion.

Georgia is among the countries with a develop-
ing economy, which, according to the data of the
UNCDAT, during the years 1990-2022, received up
to $25 billion of foreign direct investment, which
is less than 0.1% of the total figure.

The highest GDP (at 2015 prices) per capita, in the
period 2010-2022, was recorded in 2013 ($5099.8),
followed by 2022 ($4233.1) and 2018 ($4064.1).
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According to correlation-regression analyses,
in the period 2010-2023 by quarter, the link be-
tween GDP per capita and FDI per capita was al-
most insignificant.

Three of the largest rating companies ("S&P

Global", "Fitch" and "Moody's") have assigned risks in the region.

Georgia the status of a country with a stable av-
erage credit risk. According to the sovereign cred-
it ratings, the country's weaknesses are the high
level of external vulnerability (including debt de-
nominated in foreign currency) and geopolitical

10.
1.
12.

REFERENCE:

Pharjiani, Sh. 2015. Foreign Direct Investment on Economic Growth by Industries in Central and Eastern
European Countries. International Journal of Social, Behavioral, Educational, Economic, Business, and
Industrial Enginearing. Vol:9, No:11, 2015.

Borensztein, Eduardo, Jose De Gregorio, and Jong-Wha Lee. 1998. How does foreign direct investment
affect growth. Journal of International Economics 45: 115 - 35.

Alfaro, L., Chanda, A., Kalemli-Ozcan, S. and Sayek, S. (2004) FDI and Economic Growth: The Role of Local
Financial Markets. Journal of International Economics, 64, 89-112.

Alfaro, L., Chanda, A., Kalemli-Ozcan, S. and Sayek, S. (2010) Does Foreign Direct Investment Promote
Growth? Exploring the Role of Financial Markets on Linkages. Journal of Development Economics, 91,
242-256.

Bénétrix, A., Pallan, H., Panizza, U. 2022. The Elusive Link between FDI and Economic Growth. Working
Paper of Graduate Institute of International and Development Studies International Economics Depart-
ment No. HEIDWP26-2022.

BPM6, Companion document to the sixth edition of the Balance of Payments and International Invest-
ment Position Manual. International Monetary Fund (IMF) in 2014.

www.unctad.org [Last Access 09.12.2023].
www.geostat.ge [Last Access 09.12.2023].
www.standardandpoors.com [Last Access 0912.2023].
www.fitchratings.com [Last Access 09.12.2023].
www.moodys.com [Last Access 09.12.2023].
www.nbg.gov.ge [Last Access 09.12.2023].

GLOBALIZATION AND BUSINESS #16, 2023

53



https://cepr.org/about/people/agustin-benetrix
https://cepr.org/about/people/hayley-pallan
https://cepr.org/about/people/ugo-panizza
http://www.unctad.org
http://www.geostat.ge
http://www.standardandpoors.com
http://www.fitchratings.com
http://www.moodys.com
http://www.nbg.gov.ge




O0JIMNBANL MBI IM()
3MMGBILIGNL 3N3LN6IMIMBY
©9 LYTIMOISITMAN OIMNBANL
330630013MIBNL ®I6LIBGBNIBN

GLOBAL PROCESSES OF TOURISM AND
ITS DEVELOPMENT TENDENCIES
IN GEORGIA






38X MOILNBIBNY LY 6NB6ILON #16, 2023 GLOBALIZATION AND BUSINESS #16, 2023

JEL Classification: Q54, Q56 https://doi.org/10.35945/gb.2023.16.005

CLIMATE CHANGE IMPACTS ON THE TOURISM
INDUSTRY IN GEORGIA

GIORGI BREGADZE
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ABSTRACT. This study delves into how climate change affects nature-based tourism in Georgia, fo-
cusing on its impact on winter and Seaside tourism. Concerns arise from observed snow cover trends
at pivotal ski resorts such as Bakuriani and Gudauri, indicating potential threats to the winter tourism
calendar. The escalation of climate-induced natural disasters and coastal erosion poses immediate
economic risks, necessitating prompt adaptation strategies. Economic models project adverse impacts
on tourism and GDP, emphasizing the need for tailored mitigation measures. Variances in climate im-
pacts across diverse tourist zones underscore the vital requirement for unified and comprehensive
adaptation approaches. The article advocates for multifaceted strategies encompassing business, con-
sumer behavior, and destination dynamics, stressing the integration of climate research into policy
frameworks and awareness initiatives. This integration is vital to foster resilient and sustainable tour-
ism development in Georgia amid the exigencies posed by climate change, ensuring the safeguarding

of the state’s tourism future.

KEYWORDS: EFFECT OF CLIMATE CHANGE ON TOURISM INDUSTRY, TOURISM NATURE-BASED

VULNERABILITY, ADAPTATION STRATEGIES.

INTRODUCTION

Climate change, commonly called global
warming, is one of the most pressing worldwide
challenges, exerting its influence across various
aspects of life through direct and indirect path-
ways. This article delves into the potential effects
of global warming on tourism, specifically examin-
ing the correlations between climate change and
Georgia’s burgeoning tourism industry. This rele-
vance is underscored by the pivotal role tourism
plays as the fastest-growing sector in the country,
contributing significantly to its economic pros-
perity. Georgia’s tourism industry predominantly
relies on nature-based attractions, rendering it
susceptible to climatic conditions.

Given the pivotal economic contribution of the
tourism sector in Georgia, it becomes imperative to
scrutinize its vulnerability to diverse environmen-

GLOBALIZATION AND BUSINESS #16, 2023

tal factors, including climate change. Georgia, en-
dowed with diverse natural landscapes, historical
treasures, and cultural richness, has witnessed a
rapid surge in its tourism industry in recent years.
This growth has brought about opportunities and
challenges, remarkably amplifying the susceptibil-
ity to natural disasters. Hence, there is an exigent
need for extensive research to discern the precise
impact of climate change on tourism, ultimately
leading to the formulation of robust adaptation
strategies. This paper aimsto presenta comprehen-
sive study of this sector, focusing notably on sea-
side and winter tourism, which stand out as partic-
ularly vulnerable to the impacts of climate change.
In Georgia's tourism portfolio, these forms of tour-
ism hold paramount significance, aligning with the
country’s marketing strategy that emphasizes three
primary products—wine and food, nature and ad-
venture, and cultural heritage-alongside four sup-
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plementary offerings, namely health and wellness,
seaside tourism, MICE (Meeting, Incentive, Confer-
ence, Exhibition) tourism, and city breaks (Ecorys,
2018: 68). [1] Winter tourism falls under the um-
brella of nature and adventure. It holds paramount
significance in Georgia, evidenced by the establish-
ment of the Mountain Trail Agency, which is solely
dedicated to fostering its development. In contrast,
seaside tourism remains integral to the country’s
tourism landscape.

In 2022, international visitors to Georgia
reached 4.7 million, marking a significant recovery
of 60% compared to the post-COVID year of 2019.
Concurrently, domestic visits surged to 16 million
in 2022, evidencing a pronounced rebound follow-
ing the pandemic as locals began exploring their
country amid COVID-19 restrictions. The combined
total of international and domestic visits tallied
at 21 million.

However, the distribution of international and
domestic visits remains uneven, with Tbilisi com-
manding the lion’s share. In 2022, internation-
al visitors were predominantly concentrated in
Thilisi and the Ajara region, while domestic visits
exhibited a relatively equitable spread. An excep-
tional surge in domestic visits was observed in the
Imereti region alongside Thilisi (see Table 1).

Among the seaside destinations, Batumi
emerged as particularly popular among interna-

tional visitors, accounting for 2 million visits (44%
share). Comparatively, other destinations such as
Kobuleti (3.2%), Ureki (1.2%), and Anaklia (0.2%)
registered lower shares. Roughly half of interna-
tional visitors to Georgia chose to visit one of its
seaside destinations during their trip in 2022.
Regarding mountain tourist resorts, Kazbegi
attracted the most international visitors, record-
ing 433 thousand visits, constituting a 9.4% share.
Followed by Gudauri (6.2%), Mestia (1.7%), and
Bakuriani (1.3%), these winter resorts collectively
accounted for 9.2% of international visitors’ visits
in 2022, despite their shorter seasons. This trend
indicates promising growth in visitor dynamics.
Global warming poses a significant threat to
Georgia’s tourism development trajectory in the
long term. The anticipated rise in temperature is
poised to curtail winter sports seasons—skiing,
sledding, ice skating—and jeopardize the viabili-
ty of ski resorts like Bakuriani, Gudauri, Goderdzi,
Tetnuldi, and Hatsvali. Moreover, rising sea lev-
els could imperil coastal tourism along the Black
Sea coast. Climate change’s potential to amplify
natural disasters—both gradual and abrupt—may
escalate costs associated with adaptation mea-
sures, posing further challenges to the tourism
sector. Climate-induced alterations in biodiversity
and forestry structure may also profoundly impact
eco-tourism in the foreseeable future.

Figure 1: Distribution of International and Domestic visits by regions in 2022
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Table 1: Average Snow Cover Height in Bakuriani by Months

AVERAGE SNOW COVER, CM CHANGE, %
month/period 1961-1976 (1) 1977-1992 (2) 2007-2020 (3) 1-2 1-3 2-3
January 317 321 353 1.2 1.4 1021
February 39.8 451 46.3 13.3 16.3 2.7
March 353 301 284 -14.7 -19.5 -5.6
April 4.3 3.8 3.8 -1 -10.4 0.8
October 0.4 0.5 0.0 19.0 -88.9 -90.7
November 4.8 6.0 4.5 24.2 -6.1 24
December 18.9 16.7 19.3 -11.8 2.0 15.8

Source: National Environment Agency (NEA), authors’ calculations.

CLIMATE IMPACT ON GEORGIA’'S TOURISM:
SNOW TRENDS AND COASTAL DYNAMICS

A predominant effect of climate change mani-
fests as a rise in average temperature. Projections
indicate an anticipated elevation in Georgia’s av-
erage temperature across all months, albeit with
uneven distribution. Over the last 50 years, air tem-
perature escalation has ranged between 0.2 to 0.7
degrees. Particularly notable is the substantial tem-
perature surge observed in the Mtskheta-Mtianeti
region (Kartvelishvili et al., 2023:164).[2]

Given the sensitivity of winter tourism to cli-
mate shifts, an investigation into snow cover height
indicators was conducted. This facet of tourism in

Georgia encompasses the ski locales of Bakuriani,
Gudauri, Goderdzi, Tetnuldi, and Hatsvali. Unfor-
tunately, due to data incompleteness, an analysis
of snow cover height was unfeasible for the winter
resorts of Goderdzi (Adjara), Tetnuldi, and Hatsvali
(both Samegrelo Zemo Svaneti).

Focusing on Bakuriani resort and considering
available data, three distinct observation peri-
ods (1961-1976, 19771992, and 2007-2020) were
assessed, measuring the average monthly cover
level. Analysis revealed compelling trends: an up-
surge in average snow cover height from 1961 to
1992, followed by a decline from 2007 to 2020. No-
tably, from May through October, the snow cover
height in this area was negligible, rendering anal-

Table 2: Average Snow Cover Height in Gudauri by Months

AVERAGE SNOW COVER, CM CHANGE, %
month/period 1961-1976 (1) 2002-2019 (2) 1-2
January 79.5 93.4 17.50
February 105.6 e 8.33
March 1274 126.6 -0.62
April 87.0 821 -5.64
May 129 12,5 3.31
October 2.4 1.0 -58.13
November 15.6 16.0 2.69
December 52.4 479 -8.64
Annual average 40.2 36.7 -8.8

Source: National Environment Agency, authors’ calculations.
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ysis during these months inconsequential. Across
1961-2020, heightened snow cover was observed
in Bakuriani during January and February, with de-
clines in March and November. February marked
the peak snow cover period. The dwindling snow
cover primarily occurred during months of low-
er levels, indicating a potential reduction in the
winter season’s duration, which could adversely
impact Bakuriani’s winter tourism development
(refer to Table 1).

The resort area of Bakuriani experienced a
noteworthy change, showing a considerable 20%
decrease in average snow cover levels between
1961 and 2020, declining from 35 cm to 28 cm.
Conversely, January and February witnessed an
increase in average snow cover by 11% and 16%,
respectively. Additionally, a noticeable decline in
snow cover height between 2007 and 2020 was ob-
served in November (see Table 1).

For the Gudauri, the analysis focused on two
observation periods: 1961-1976 and 2002-2019. The
analysis parameter considered the average snow
cover level per month. The summarized results
are detailed in Table 2.

The data analysis revealed the following
trends: Within the Gudauri resort zone, there was
a decline in the average annual snow cover height
between the periods 1961-1976 and 2002-2019. No-
tably, the average snow cover in June, July, August,
and September in this area is virtually absent, ren-
dering analysis of these parameters irrelevant for
those months. When comparing the periods 2002-
2020 and 1961-1976, an increase in average snow
cover occurred during January (+17.5%) and Febru-
ary (+8.3%), alongside a decrease in April (-5.6%)
and December (-8.6%). Typically, March exhibits
the maximum snow cover in Gudauri. Furthermore,
there was a recorded decline in the average snow
cover height in April, May, and October, potentially
shortening the winter season (see Table 2).

Climate change is poised to have a profound
and varied impact on seaside (coastal) tourism in
the long term, presenting both positive and neg-
ative facets. On the upside, warmer temperatures
may enhance the comfort of beachgoers.

However, concerning negative impacts, the rise
in sea levels along the country’s entire coastline
poses significant concerns regarding coastal ero-
sion. Over the period 1956-2007, the Black Sea lev-
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el increased by 0.7 meters, exacerbating issues re-
lated to coastline erosion. Notably, the frequency
of storms has surged, marking a 50% increase in
annual occurrences during the same period (Asian
Development Bank, 2021:15).[3] These trends and
manifestations are poised to detrimentally affect
the long-term prospects of the tourism sector, im-
peding economic development and hindering in-
come growth for the population.

It is crucial to underscore that coastal ero-
sion is not solely attributed to global warming;
other contributing factors include large-scale in-
frastructure projects like port beautification and
expansion and transport infrastructure develop-
ment, including significant hydropower plants.

Anticipated temperature increases along the
Black Sea coastline (by 3-6 degrees) pose a risk
of elevating sea surface temperatures. This sce-
nario could adversely impact fishing activities and
marine tourism, potentially leading to the disap-
pearance of certain fish species and reducing the
appeal of underwater tours for tourists (Asian De-
velopment Bank, 2021:20).[3]

It is essential to note that approximately half a
million residents inhabit the controlled Black Sea
coastline, placing them in the high vulnerability
category concerning global warming, considering
the factors and potential threats previously dis-
cussed. Hence, integrating discussions and con-
siderations regarding climate change into the
strategic planning for coastal zone development
becomes imperative.

Understanding the tourism sector’s response
to climate shifts is pivotal for comprehending
Georgia’s tourism landscape. The tourism indices
are used for this effectively and have been instru-
mental in various studies. For instance, the Hol-
iday Climate Index (HCI) assessed 11 tourist sites
across three 30-year periods (1986-2015, 2041-
2070, and 2071-2100). Findings suggest that while
long-term bioclimatic resources in Georgia may
not be significantly affected by anticipated cli-
mate shifts, adverse impacts due to global warm-
ing were observed in Mestia, Lentekhi, and Shovi
(Fourth National Communication of Georgia under
the UNFCCC, 2021:38)[4]

The Tourism Climate Index (TCI) evaluated cli-
mate change impacts in Ajara, Upper Svaneti, and
Kakheti from 1961 to 2010. Results showed favor-

3QMOdXNBIBNY VS 60B6ILO #16, 2023




GLOBAL PROCESSES OF TOURISM AND ITS DEVELOPMENT TENDENCIES

able tourism conditions in Ajara's coastal zone
during spring in the late 20th century. However,
the Black Sea coastlines experienced deteriorat-
ing conditions in summer and autumn. Conversely,
alpine zones, notably Khulo, exhibited improved
tourism conditions year-round, underscoring the
significant potential for mountainous Ajara's de-
velopment (Georgia's Third National Communica-
tion to the UNFCCC, 2015:76). [5]

Furthermore, TCI projections indicate favor-
able tourism climate conditions in Upper Svane-
ti from March to November in the latter half of
the 21st century, though adverse conditions are
expected in winter. This forecast of an extended
summer tourism season in the region presents
promising investment opportunities for residents
and potential investors. In Kakheti, TCI assess-
ments across two 25-year periods (1961-1985 and
1986-2010) revealed relatively stable values, sug-
gesting the limited influence of climate change on
tourism. Predictions anticipate improved winter
tourism climate conditions, with possible declines
in summers, while preserving Kakheti's allure for
agro-tourism (Georgia’s Third National Communi-
cation to the UNFCCC, 2015:182).[5]

GEORGIA’S CLIMATE CHALLENGES: ECONOMIC
IMPACT AND TOURISM VULNERABILITY

Georgia faces significant losses due to the in-
creased frequency of natural disasters, mainly
linked to global warming. The country’s geograph-

ic and climatic traits make it susceptible to vari-
ous calamities, such as floods, droughts, storms,
landslides, mudslides, and avalanches.

In 2021, the National Statistical Service of
Georgia reported 106 natural hydrometeorologi-
cal events, a notably higher figure than previous
periods, leading to increased losses stemming
from these disasters. Geological disasters, partic-
ularly landslides, also exhibited a surge in occur-
rence. For instance, 1,107 landslide cases and 203
mudslide incidents were documented throughout
Georgia in 2021, significantly surpassing figures
from previous periods (Geostat, 2021).[6]

Figure 2 illustrates the natural disaster sta-
tistics spanning the 1961-2020 period, revealing
a discernible upward trend in these occurrences.
The escalation, particularly notable since 2001,
took a downward turn from 2015. Over the 2003-
2020 span, the country witnessed an average an-
nual increase of about 23% in the total count of
natural disasters-a notably high rate.

In coastal and mountain-skiing areas (refer to
Figure 2), crucial zones for tourism-driven eco-
nomic activities, a similar upward trend in natural
disasters is evident. The frequency of these events
in these zones averages at 44% compared to the
national count, implying that approximately half
of all natural disasters occur in tourist-centric
areas. This heightened frequency detrimentally
impacts the tourism industry, resulting in losses
and damages. As the climate crisis persists and
exacerbates, the tourism sector faces amplified
challenges and heightened risks, with adaptation

Figure 2: Natural Disasters Statistics, 1961-2020 period”
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costs likely to surge, thereby adding pressure to
the state budget.

With nearly three-quarters of service exports
tied to tourism and the sector contributing 12.6%
to the national GDP in 2019 (Bregadze, 2021:131)
[7], it becomes paramount to explore how climate
change might impact the broader macroeconomic
landscape of the nation.

The Ministry of Economy and Sustainable De-
velopment of Georgia collaborated with GIZ in 2021
to develop the E3.ge model and assess the long-
term economic repercussions of climate change.
This comprehensive model scrutinizes various
climate-related events—coastal erosion, sea level
rise, precipitation alterations, floods, landslides,
and mudslides—examining their macroeconom-
ic impacts. Additionally, the model probes into
potential economic consequences of climate ad-
aptation measures. Among its fundamental as-
sumptions, the model projects an annual decline
of 0.25% in Georgia’s tourism flows due to climate
change, subsequently impacting the demand for
essential goods and services within the economy.

The outcomes derived from the E3.ge model,
assessing the macroeconomic impacts of climate
change, reveal a concerning trajectory. Between
2025 and 2050, climate change is anticipated to
exertincreasing and adverse effects on key macro-
economic indicators, including GDP, consumption,

investments, imports, and employment. During
this period, the annual economic loss attributed
to tourism is projected to reach 1% of the coun-
try’s GDP. Notably, climate change’s influence will
affect consumption, investment, imports, and em-
ployment, with employment witnessing the most
negligible impact, estimated at approximately
0.5% of GDP by 2050 (refer to Figure 3) (GlZ, Min-
istry of Economy and Sustainable Development of
Georgia, 2021:5).[8]

The formulation and execution of climate
change adaptation strategies within the tourism
industry involve a complex process engaging mul-
tiple stakeholders with diverse interests, includ-
ing businesses, government bodies, academic
institutions, non-profit organizations, research
entities, and international donors. Generally,
the adaptation framework for the tourism sector
against global warming comprises six essential
pillars: business adaptation, sustainable adapta-
tion, destination adaptation, frameworks for ad-
aptation, adaptation policy, and consumer adap-
tation. These facets represent crucial components
for effective adaptive policies in tourism.

Business adaptation primarily focuses on ad-
justing tourism businesses within the private sec-
tor. The challenge here lies in the lack of climate
change awareness and commitment, often over-
shadowed by concerns about business viability.

Figure 3: Impacts of Climate Change on Gross Domestic Product and Its Components in Georgia
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Consumer adaptation centers on understanding
tourist behavior under varied climate conditions,
while destination adaptation concentrates on lo-
cal, individual, and regional-level adjustments
considering available resources. The crucial role
of stakeholders’ motivation is notably pertinent
here. Adaptation policy, a government responsi-
bility, should encompass stakeholders’ interests
and envisage all feasible options, considering
country-specific factors and available resources.
Sustainable adaptation in tourism emphasizes
development in a manner that is both climate and
nature-friendly (Njoroge ). M, 2015:97).[9]

A critical aspect is the foundation of climate
strategies on comprehensive studies and re-
search—a missing element in Georgia’s context. As
a strategic imperative, tourism authorities must
stimulate research on bioclimatic resources at
local destinations or regions and assess climate
change impacts on the tourism sector to generate
valuable insights for practitioners and economic
stakeholders. Facilitating this process should align
with Georgia’'s National Adaptation Plan (NAP).

Integrating climate change considerations into
tourism policies and action plans is a significant
challenge that falls under the national policy au-
thorities’ responsibility. Raising awareness about
global warming and its potential threats and risks
is crucial in Georgia. It should be integrated into
educational programs to foster increased aware-
ness among the populace.

CONCLUSION

Climate change is a paramount long-term de-
terminant influencing the trajectory of the tour-
ism sector, significantly impacting the industry

through increasing temperatures, declining snow
cover, heightened frequency of natural disasters,
and rising sea levels. These manifestations could
potentially detrimentally affect tourism, poten-
tially impeding its progress. Formulating a devel-
opment strategy for the tourism sector demands a
comprehensive consideration of climatic factors,
particularly for coastal and alpine tourism, aiming
to mitigate the adverse impacts of global warming
and minimize potential future losses and damag-
es. Effective adaptation in the tourism industry
necessitates the inclusive involvement of all key
economic stakeholders-businesses, consumers,
and governmental entities-streamlining concert-
ed efforts toward climate-resilient strategies.

The profound influence of climate change on
Georgia’s tourism sector underscores the urgen-
cy of integrating climate considerations into the
core of tourism policy and planning. The observed
vulnerability of critical tourism segments, such as
winter and mountainous tourism, demands im-
mediate attention for tailored adaptation strat-
egies. It is crucial to propel extensive research
initiatives, aligning with Georgia’s National Ad-
aptation Plan, to comprehensively gauge climate
change impacts on tourism. Furthermore, foster-
ing awareness among the populace through edu-
cational programs is pivotal in mitigating the po-
tential threats of global warming.

In essence, climate change adaptation in the
tourism industry is not merely a matter of re-
spondingtothe immediate challenges but requires
a proactive and sustained effort. As the tourism
sector remains a linchpin of Georgia’s economy,
integrating climate-conscious strategies becomes
imperative for ensuring its resilience and sustain-
able growth amidst the evolving challenges posed
by climate change.
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ABSTRACT. In Georgia, as in other developing countries, tourism has positive and negative impor-
tance and influence. It may affect the national cultural values, and to get economic benefits, the host
may temporarily forget the so-called “disguised arrogance”, which is typical for a local Georgian res-
ident based on the perception of the uniqueness of his own culture and give priority to the cultural
values characteristic of a tourist.

Today, the tourism industry in Georgia pays quite highly. Besides, it allows culture to be an aesthetic
resource and beneficial. Interaction between these two spheres and proper management promotes
culture’s direct and indirect influence on the economic potential of Georgian regions. Under direct
impact, we mean cultural institutions (such as cinemas, museums, theatres, concert halls, galleries,
etc.) which bring economic income, and under indirect, those events which may have a more significant
influence because they contribute to social stability, population employment growth, the reduction of
unemployment, and an increase in the well-being of the local population through the development of

“associated professions” like transportation, catering, and more.
Communication in tourism increases relations between people of different backgrounds, reduces
conflicts between cultures, and instils a sense of pride in local people in the need to preserve their

cultural heritage and identity.

KEYWORDS: VALUES, CULTURAL HERITAGE, IDENTITY, CULTURAL DIFFUSION.

INTRODUCTION

Undeniably, current global processes have
significantly impacted tourism worldwide and
caused its unprecedented boom. Today, tourism
represents one of the most promising socio-cul-
tural and economic phenomena, one of the most
promising fields for entrepreneurial activity. Tour-
ism has emerged as a valuable resource, stimulat-
ing various processes that contribute to a coun-
try’s economic, social, and cultural development.
“Global and Ethical Code of Tourism”, adopted on
October 1, 1991, at the General Assembly of the
World Tourism Organization in Chile, emphasized
the fact that the field of tourism uses the cultural
heritage of mankind and contributes to its enrich-

GLOBALIZATION AND BUSINESS #16, 2023

ment, that tourism is equally valuable and profit-
able for the countries and peoples participating
in it. It stimulates the development of a positive
image of the host country and its people for the
tourist-consumer. [1] Therefore, tourism can be
considered as a means of socialization, education
and upbringing.

However, one of the main issues is the follow-
ing: Can the increase in the number of tourists
from Europe, Asia and the Middle East affect the
culture of developing countries and Georgia in
particular, and will it lead to a change in the value
system of the host country.

Values determine human relationships with
society, relatives and themselves in any culture.
They create a particular order. They establish spe-
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cific norms and standards within their cultural
framework. A person is connected with traditions,
beliefs, and morals, ultimately shaping funda-
mental and general values.

In cultural anthropology, cultural values are
divided into four types: lifestyle, ideology, reli-
gion, and artistic culture. Among these, lifestyle
plays an essential role in tourism. Apart from rep-
resenting the origin of fundamental and general
values, its specificity provides the development of
values that have a basic meaning in inter-ethnic
communication. The values of the existing culture
are formed by observation of everyday life and
have applied value. Therefore, the perception of
the country’s existing culture is enough for the
person who came as a tourist to get to know the
basics of the host country’s culture.

However, most hosts evaluate the tourists
coming to Georgia from an ethnocentric stand-
point. Researchers believe that perceiving the
world from one’s cultural prism is natural and has
positive and negative meanings. The positive thing
is that ethnocentrism allows us to separate peo-
ple of “my” and “other” cultures from each oth-
er, and the negative thing is that you consciously
try to form humiliating relations with people of
other cultures to isolate people from each other.
Perceiving the superiority of its cultural values,
Georgia takes one of the first places (85%) and is
behind only Greece (89%) among European coun-
tries. [2]

However, in reality, in my opinion, even though
a Georgian recognizes the uniqueness of his cul-
ture, being a host, he always tries not to make the
guest, the tourist, feel his so-called “hidden ar-
rogance”, which he does pretty effectively. In this
context, financial benefits seem to play a privotal
role.

Research distinguishes the direct and indirect
influence of culture on the economic potential
of regions. The economic income that generates
cultural institutions (cinemas, museums, theatres,
art salons, galleries, etc.) is direct and indirect,
which may have a greater impact because it con-
tributes to the population’s employment growth,
reduces unemployment, and improves the local
population’s well-being. This is carried out by the
so-called “ancillary professions” — transport, ca-
tering, etc. (V.V. Novoselskaya. 2020). [3] However,
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it should be noted that the desire to obtain fi-
nancial profit in the tourism sphere, especially in
tourist services, leads to changes in priorities.

A number of values, characteristic of Georgia
(selfless aid, hospitality, etc.) have moved to the
background and have been replaced by the pro-
motion of elements of the tourist’s culture for the
purpose of obtaining benefits in order to meet his
cultural standards.

In this regard, a change could have both posi-
tive and negative results. On the one hand, it may
help bring elements from other cultures into the
host culture if they are acceptable to your cultural
values, but it may also threaten the authenticity
of your value system. This change is dependent
on the visitor’s length of stay. If the visit is short,
changes may be less significant. In Georgia, es-
pecially in the Imereti region, most tourists come
for a quick visit and are primarily interested in
the first stage of cultural integration, referred to
as the “honeymoon stage”. [4] At this stage, tour-
ists are keen to discover new places and local
communities, their traditions, and local festivals,
show affection and appreciation for different eth-
nic groups and indigenous cultural identities, and
seek to understand their way of life and unique
features. To validate this, the Imereti region can
offer organized events such as cultural evenings
hosted by the management of the hotels, partic-
ipation in local festivities, providing tourists with
the opportunity to engage in local daily life and
share their cultural heritage, which instils love
and respect for the host country in the tourist.
Tourist firms and hotels offer tourists different
tours, which can arouse interest in discovering the
country’s different regions and unique cultural
characteristics.

However, the host’s behavior may change if
he is forced to adapt to the tourist’s needs and
standards of behavior for a longer period. Chang-
es in host behavior can occur not only at the ge-
notypic level, but also at the phenotypic level as
both host and tourist try to achieve their goals.
Not infrequently, such an approach increases the
number of both dissatisfied tourists and hosts. As
an example, we can cite a large influx of Russian
tourists due to the Russia-Ukraine war, when they
may not be willing to compromise their cultural
standards.
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In developing countries, including Georgia,
pursuing financial benefits promotes the commer-
cialization of various areas of culture; that is, cul-
ture samples can be treated as trade objects, and
consequently, we can lose their authenticity. One
example is the increased demand for tourist prod-
ucts, particularly souvenirs, when poorly execut-
ed pseudo-artefacts replace authentic samples.
This type of mass production harms the activities
of folk crafts masters and artists both material-
ly and spiritually. In addition, copies of Georgian
artefacts, souvenirs, and culinary samples can be
found in different regions and even in neighboring
countries, which compete with authentic Georgian
samples and give tourists a wrong opinion about
our culture. Unfortunately, the state currently has
less control over this sector, which threatens the
country’s cultural heritage.

On the other hand, tourism contributes to the
flourishing of applied arts and folk crafts and the
revival of forgotten industries. An example of this
is the increase in demand for Georgian ceram-
ics, woollen socks, felt clothes, handmade rugs
and carpets from Tusheti and Khevsureti regions,
Georgian culinary products, etc. Tourists are es-
pecially interested in getting to know the tech-
nology of putting wine in kveuvri, visiting private
wineries, tasting different varieties of grapes and
wines, getting to know Georgian historical wine
vessels, often they take part in grape picking and
wine pressing process. For example, in Kutaisi, the
management of the “Sani” hotel always organizes
autumn events, which are expressed in the press-
ing of wine in the wine press, the making of churck-
helas accompanied by traditional folk songs. Such
events contribute to the growth of cultural ties
between nations, increase collective spirit, estab-
lish friendship between the host and the guest,
and give opportunity to the guest to promote the
country, its culture, and a friendly bond with the
host and his friends who live in foreign countries.
(Md. Shabzalal. 2016). [5]

However, the promotion of such tours is hin-
dered by their seasonal nature. High-season tours
in Georgia include cultural and specialized tours
(including three seasons); medium-season tours
include religious and ethnic tours; low-season
tours include vacations at resorts, wine and sight-
seeing tours, and medical tours. The seasonality
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of tours can become a factor hindering the devel-
opment of tourism. (N. Kvaratskhelia, 2009). [6]

The competitiveness of cultural tourism di-
rectly depends on the value and infrastructure of
the tourist object. Today, local governments and
residents are trying to make their region attractive
for tourism to promote local historical and natu-
ral monuments, protected areas, national parks,
etc. This increases local pride and respect for the
monument and self-awareness of how valuable
the object is. They want to protect them, which
is not only motivated by economic benefits. The
economic benefits derived from tourism contrib-
ute to the safeguarding of cultural heritage for fu-
ture generations. UNESCO endorsed this approach
during the 33" session of the General Conference
in 2005, “Convention for the Safeguarding of the
Intangible Cultural Heritage”, which urges the
preservation and promotion of diverse forms of
cultural heritage worldwide. [7]

But in some tourist places, the opinion of the
local population is ignored and isolated from the
tourism sector, when the tourist-attractive areas
of the country are alienated from individual com-
panies. This threatens natural landscapes, which
can become irreversible and destroy natural and
cultural monuments. (e.g. currently ongoing dis-
putes regarding Balda Canyon and Racha protect-
ed areas). In such cases, access to resources is
limited for the local population; services become
more expensive, and their suffering doubles.

We cannot ignore cases when tourists from
neighboring countries (Iran, Turkey, etc.) are ac-
companied by local guides who distort the his-
tory and culture of Georgia in favor of their own
countries, which unfortunately not only promotes
friendship between peoples but also causes
alienation between each other and the formation
of cultural hostility between nations. Georgians,
the autochthonous population of the Caucasus,
are very sensitive to the distortion of their his-
torical and cultural past, and similar behavior of
foreign guides leads to a clash of values. They
seem to want to legitimize their misconceptions
while simultaneously insulting the values of the
host country. Such behavior is the result of differ-
ent views and perceptions of the world, and the
dichotomy: “East-West” still does not lose its rel-
evance.
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Internal tourism, which has a long history in
our country, plays a significant role in promot-
ing the protection of Georgia’s cultural heritage.
Kutaisi newspapers: “Kolkhida”, “Imereti” and
“Samshoblo” pointed to the role of excursions
and travelling as early as the first decade of the
20th century. The Georgian Gymnasium of Kutai-
si was at the head of organizing tours in our re-
gion, which aimed to describe the monuments of
Georgian antiquities, history, and culture, as well
as propaganda, fixation, recording of legends, cel-
ebrations, meetings with the local population, to
mitigate the negative impact and ambiguous con-
sequences of the Russian colonization policy and
inculcate in young people love for the motherland
and respect for the past (“Kolkhida”, 1911-1912). [8]
Today, internal tourism is very attractive. Accord-
ing to National Statistics Office of Georgia data,
“Distribution of visitors of the resident population
of Georgia aged 15 and above by region”, from 2016
to 2022, the Imereti region is steadily in second

place after the capital. [9]

Internal tourists are well acquainted with their
country’s culture, climate, and national language,
which sets them apart from foreign tourists. As for
the places visited, the primary means of trans-
port are vehicles, which reduces time and travel
expenses. Internal tourism is less seasonal and
promotes income distribution between urban and
rural settlements. Also, it is less sensitive to eco-
nomic shocks and crises in the world. It helps the
local population and young people enrich their
knowledge about their country’s historical and
cultural past.

Currently, the competition in the field of tour-
ism has increased, and the development of tour-
ism in Georgia is moving to a qualitatively new lev-
el. At this transitional stage, there are still many
obstacles to be overcome. Still, Georgia has the
greatest tourism potential, allowing its culture to
represent an aesthetic resource and a profitable
field.
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ABSTRACT. The development of tourism activity is highly dependent on external and internal fac-

tors. Terrorism is considered to be the main threat to tourism, although natural disasters cause no
less negative impact around the world, which, in addition to material damage, can threaten the life
and health of tourists. Environmental risks of regional and global nature are noteworthy. The natural
processes spread on the territory of Georgia, along with other sectors of the economy, caused great
damage to the tourism sector and related industries.

The territory of Georgia, 54% of which is mountainous, is characterized by a variety of natural pro-
cesses and represents the most challenging region. The paper aims to study the natural processes ex-
isting in regions vulnerable to tourism and their impact on tourism. Official information and published
documents of the Department of Emergency Management of Georgia were used for the research, where
natural disasters and their negative consequences are discussed. The work is done using lattice, carto-

graphic, statistical, comparative analysis and synthesis methods.

KEYWORDS: NATURAL EVENTS, WARMING, RISKS, TOURISM, CONSEQUENCES.

INTRODUCTION

The problem of ensuring travel safety is one
of the most important (if not the most important)
and at the same time one of the most difficult
problems of tourist traffic.

It is necessary for tourism to avoid negative
consequences of geological, meteorological, hy-
drological and other risk factors. From year to
year, the number of extreme travel enthusiasts
is increasing, especially in adventure and sports
tourism. First of all, this is facilitated by scientif-
ic and technological progress and the emergence
of new types of tourist equipment. At first glance,
it is a paradoxical situation - travel is becoming
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easier, but the danger on the tourist route is not
decreasing, but increasing. Although the number
of visitors interested in visiting hard-to-reach cor-
ners of our country is increasing, and this type of
travel is always associated with elements of risk -
currently very little attention is paid to the safety
issues of ecological and adventure tourism, espe-
cially at the level of scientific research.

The first scientific studies on the negative im-
pact of mass tourism on the natural environment
appeared in the early 80s of the last century in Eu-
rope, the leader in the development of tourism. In
1980, the West German magazine “TEQ” published
R. Junk’s article “How many tourists per hectare
of beach? The word ‘soft’ in defense of tourism”.
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In 1981, H.Weiss's book “Peaceful Destruction of
the Landscape and Measures to Save It in Switzer-
land” was published.

Ecotourism received official status in 1990.
Since then, its influence in the world has been
growing every year, and it is expected to continue
to grow. Today, there are many definitions regard-
ing ecotourism. It is called “soft”, “green”, “envi-
ronmentally sustainable”, “nature-oriented”. All
these terms reflect the trend of growing interest in
nature, indicating the rise in people’s level of en-
vironmental awareness (Kabouchko, 2008:105). [1]

MAIN PART

Ecotourism can be defined as sustainable
tourism, which represents recreational and ed-
ucational activities without harming the natural
environment, contributes to raising the level of
environmental culture of all participants in the
tourism process, and positively affects the coun-
try’s standard of living. The local population was
mainly focused on individual tours in compliance
with environmental standards and technologies.
For tourist groups, ecotourism is formed with a
small number of participants.

Even today, there is a question: “is it ethical to
use protected natural areas for the needs of eco-
logical tourism?” After all, as the name suggests,
this area is “specially protected”, so it should not
be subjected to recreational pressure from visitors.
A solution was found in the division of protected
areas into zones. Some of them are closed for tour-
ists (the reserve), and the rest tourist excursions
focused on minimal impact on nature are held.

In world practice, ecotourism is most often
organized in national parks and other protected
areas. Another advantage of protected areas is
that it is possible to organize tourist activities in
their territory, taking into account the permissible
load and in accordance with environmental safe-
ty requirements, by checking and monitoring the
state of the natural environment. as well as a set
of measures aimed at neutralizing the negative
consequences of tourism activities.

The modern trends of increasing “extreme”
travel, the agreement of physically, technically
and psychologically unprepared people to pay a
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lot of money for the right to enter the history of
tourism, lead to an increase in the number of ac-
cidents and disasters. For example, in France and
Japan, more than 100 people die every year only
on mountain routes, in the Alps, this figure is 300-
400 people, in the small Polish Tatras — up to 30
travelers. In Chamonix alone, in the Mont Blanc
region, about 60 climbers die each year. According
to the data of a number of rescue services, the
number of fatal cases increases by 13.5-17% from
year to year. As a rule, all these troubles happen to
the most active and promising members of society
(Kabouchko, 2008:107).

Geological structure, climate change and an-
thropogenic impact are mentioned as the causes
of natural events. In this regard, Georgia is con-
sidered one of the most challenging regions in the
world, 70% of the country’s territory is considered
a natural hazard zone, and 50% of it is inhabited
(Salaghaia, 2017). [2]

According to official data, Georgia has 53,000
landslide areas and 3,000 flood-prone rivers,
making it the first country in the South Caucasus.
There are 9,000 landslide areas in neighboring
Azerbaijan, and 3,800 in Armenia (see Fig. 1).

Figure 1. Distribution of landslide areas
in the countries of the South Caucasus

m Georgia = Azaraijan = Armenia

In the territory of our country, the dangerous
natural zones are allocated in almost all regions:
Adjara ranks first among them, and Kvemo Kartli is
the least hazardous region. Dangerous zones are
found in Racha-Lechkhumi, Svaneti, Thilisi, Kakhe-
ti, Guria, Samtskhe-Javakheti, Tergi and Aragvi ba-
sins (Tughushi, 2013). [3]
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The main cause of natural events in Adjara
is anthropogenic impact, especially the "water
of Adjara" river is dangerous. Enguri River is es-
pecially dangerous in Upper Svaneti. Landslides,
avalanches and mudslides related to the Enguri
valley are periodically observed here.

Only in Thilisi there are 52 waterways and 12
rivers in Gvarsashi, only in the 20th century there
were 6 landslide events in Vere and more than 100
people died. In 2011 and 2015, the number reached
28 people.

In the Tergi Basin, the Darial border zone is
particularly vulnerable, where there is intense
traffic. The danger of glacial landslides is re-
corded periodically in the Devdorak basin. In
2014, the flood killed 10 people and the damage
exceeded 100 million dollars. There are more
than 300 glaciers in the entire Caucasus, and 90
of them are in the Tergi Basin. Eight of them are
mobile (pulsating), but Devdorak does not obey
the changes caused by climate change, and the
reasons for its pulsating are still unknown to-
day. The above regions are vulnerable to tour-
ism and are very popular with both domestic
and foreign visitors.

Ecological security of territories and preser-
vation of environmental quality largely depend
not only on the development of industry, energy,
transport, but also on tourism activities, increas-

ing interest in the natural environment as a recre-
ational object.

The development of mass tourism has not only
positive consequences, but also negative ones, in
particular, the ecological safety of the territories
decreases. Under the influence of mass tourism,
there is a loss of fertile layers for the soil, a de-
crease in looseness, a change in humidity and a
change in microflora. For the plant world - the dis-
appearance of the species composition of plants
and the change of plant characteristics; For the
animal world - the reduction and disappearance
of some biological species; For the water sys-
tem - changes in the characteristics, organic and
chemical composition of coastal strips; For atmo-
sphere - pollution of air layers. At the same time,
we agree that ecotourism is considered the safest
form of tourism environmental management that
can be developed in ecologically protected ar-
eas. The main difference between unsustainable
(mass) and sustainable (ecological) tourism is
that part of the benefits from sustainable tourism
are directed to the restoration of areas used as
ecological facilities.

People’s wrong actions cause more than 70%
of natural disasters in populated areas. The set-
tlements of mountainous Adjara and Guria are es-
pecially noteworthy, where the most of the slopes
are more than 40 degrees. In the mentioned areas,

Figure 2. Risks and losses of natural processes in Georgia (in %)
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Source: Emergency Situations Management Service of the Ministry of Internal Affairs.

GLOBALIZATION AND BUSINESS #16, 2023

71




TSITSINO DAVITULIANI, MAIA AZMAIPARASHVILI

the population is intensively felling the forest for
settlement, thereby contributing to the washing
away of the slopes. In 2008, the construction of a
house on a wrongly chosen site in Adjara cost the
lives of 10 people. Three people died in Guria in
September 2023 due to mudslide. The tragedy of
Shovi resort on August 3, 2023, which claimed the
lives of 35 people, most of whom came to Shovi
for vacation, is particularly alarming.

On August 5, 2023, the National Environment
Agency published an initial conclusion on the caus-
es of the Shovi tragedy, where it is noted that there
was a convergence of five processes. Namely, river
in the Bubistskali Valley, intense melting of Buba
and Thilisi glaciers took place, the accompanying
sediments brought the solid material in the valley
into dynamics, activated lateral erosion processes,
caused the activation of coastal landslide process-
es, and alltogether created a landslide.

Georgia is a polyclimatic mountainous coun-
try; a variety of natural processes characterize it
and is the most challenging region (see Fig. 2).

According to the public information provided
by the Emergency Situations Management Service
of the Ministry of Internal Affairs [4], it is clear that
the first place among the risks of natural disasters
is fire - 35%, the second place is flood, which ac-
counts for 25% of the risks, the third is epidemic -
13%, the fourth is landslide - 12%. The 5™ landslide
- 10% and the last place is taken by the earth-
quake - 6%.

More than half of the losses caused by the
risks of natural disasters, 51%, come from fires,
followed by epidemics at 20% and floods at 17%.
But the highest number of human casualties was
recorded during floods, landslides and floods.

CONCLUSION

In small polyclimatic Georgia, climate change
is taking place more painfully than in large states.
There is a forecast that by 2050 the temperature in
Georgia will increase by 0.9-1.9 C, and by 2100 by
5.5 C., which will ultimately increase the frequency
and scale of natural disasters.

According to the information provided by the Na-
tional Environment Agency [5], in 1995-2009, all nat-
ural disasters were activated, and the total damage
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caused by all of them exceeded 1.3 billion US dollars,
700,000 people were affected, and what is the sad-
dest thing, the human casualties reached 1,000.

The Shovi tragedy again showed us the need
for a sound early warning system. The issue of the
mentioned system was put on the agenda after
the 2014 landslide in the Devdorak Valley, which
killed seven people. In 2015, in Tbilisi, the land-
slide in Vere Valley killed 23 people. In 2019, a
natural disaster was recorded in Chuberi Valley in
Zemo Svaneti (Tarknishvili, 2023). [6]

The International Strategy for Natural Di-
saster Reduction (ISDR) aims to create a disas-
ter-resilient society by promoting awareness of
the importance of natural disaster reduction as a
component of sustainable development. The In-
ternational Strategy for Natural Disaster Reduc-
tion (ISDR) aims to reduce natural hazards and
related technological and environmental decline
of human, social, economic and environmental
losses caused by disasters. A general strategy for
natural disaster risk reduction should, first of all,
define the context and criteria of risk manage-
ment and characterize the expected threats to
the community and its environment; the strategy
should analyze social and physical vulnerabilities
and identify the possible risks of several hazard
scenarios in order, ultimately, to determine the
necessary measures to reduce them. The ulti-
mate goal lies in the present moment in reduc-
ing the risk of natural disasters and controlling
the risk of future natural disasters. (Institutional
strengthening for reducing the risk of natural di-
sasters in Georgia, CENN, 2023:25). [7]

(UNDP) [8] Environment Development Program,
Green Climate Fund (GCF), Swedish and Swiss gov-
ernments are assisting the Government of Georgia
in the development and implementation of Inte-
grated Climate Risk Management (CRM), which will
facilitate the creation and implementation of an
early warning system for hazards in all sectors,
thus contributing to risk reduction, prevention
and increase preparedness.

First of all, this requires appropriate education
and awareness. For this, according to the UN envi-
ronmental program, it is necessary:

e Enhancing knowledge and understanding

of the environment and environmental
challenges;
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e Development of necessary skills for solving
environmental problems;

e Form an informed citizen around environ-
mental problems to take responsible ac-

program will contribute to reducing the direct
impact of disasters caused by climate change on
the population of Georgia, living environment and
infrastructure. Together, it will increase the safety

tions. branches of agriculture and tourism.

Implementation of the ongoing project in the

country within the environment development
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ABSTRACT. The availability of internships is determined by the interest in accepting interns if the
conditions are agreed upon. Georgia is a legal and social state, which means that the primary function
of the legislator is to establish new norms in the relations of the parties or to stop actions from regu-
lation.

The state and universities have special functions. There are numerous relations between the eco-
nomic and legal meanings. The role of the state is considered ambitious. Regulation and abstention
may play a defining role so that the legal context does not constrain economic significance. It is neces-
sary to determine which should be implemented in the relations between the parties. Various reasons
may determine the basis of the legislative change, but the purpose of this change should be correctly

seen.

To establish better conditions, it is necessary to maintain the protection.
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INTRODUCTION

In the economic integration with the European
Union, the Georgian model of internship can be
compared with the Law of the Republic of Lith-
uania, which considers unpaid employment of a
person as performing work for an employer under
a voluntary internship contract or a professional
internship contract (Law of the Republic of Lithu-
ania “On Employment”, 2016). [1]

Lithuania belongs to the group of EU states
that prefer to define the concept of internship
and the status of an intern. The matching of the
voluntary internship agreement (See note) [2] is
an unpaid internship. In contrast, the professional
internship agreement in Georgian reality implies
an internship defined by a special law, which re-
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quires a previous internship to enter the profes-
sion, for example, a lawyer, notary or judge (See
note). [3] Unpaid voluntary internships are regu-
lated in Lithuania, so comparing the legal struc-
ture of internships, the terms, purposes, and ages
are important.

The university’s role has changed in coop-
eration with main actors operating in the labor
market, which means providing students with
information about internships (Dyrnes, 2011). [4]
The certain faculty is authorized to create an in-
ternship opportunity within the framework (See
note) [5], thus preparing the student to better un-
derstand the internships (Hora and others, 2019 /
Skiadas and others, 2021). [6] The growing inter-
est and the continuous structure of the problem
cases determine the relevance of the cooperation
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between the state and the university. It is neces-
sary to maintain economic context (The General
Proposal “On the Issue of Preventing and Fighting
Against Discrimination”). [7] The possible cooper-
ation between organizations and higher educa-
tion institutions will contribute to the planning of
the actions to improve the situation.

EUROPEAN DIRECTIVES

The purpose of the Directive of 14 October 1991
on the establishment of mechanisms for the treat-
ment of employees and the transparency of labor
relations includes the need to clarify the means
of achieving this goal and the obligations. The
standards stipulated by the directive apply to the
labor relationship, and for the implementation of
the legal mechanism, it is important to have an
appropriate norm on the labor relationship. The
state of the directive has the right not to apply the
standard defined by the directive to contracts for
which the establishment of an exceptional rule is
part of the directive’s objective.

The directive establishes the following: Within
two months after the beginning of the employ-
ment, the employer must provide the employee
with information about the essential conditions or
employment contract. Also, the obligation to in-
form the employee may be extended directly but
is a relevant condition of the contract. Also, if the
essential conditions are defined in detail in the
contract, the employer is not obliged to transfer
an independent document, and in the case of a
non-written form of the contract, the document
with an independent form contains a value. The
obligation of states to create effective protection
legal mechanisms and accessible justice is im-
portant. The employee’s right to request informa-
tion from the employer by applying to the court
addresses the same issue.

The purpose of the Council Directive of 28 June
1999 is to protect persons employed on fixed-term
and temporary contracts against unequal treat-
ment and the conclusion of a fixed-term employ-
ment contract. To achieve the goal, the following
standards are defined: treating persons employed
on a fixed-term job differently is prohibited when
the advantage is not based on any objective cir-
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cumstances. Also, it is not allowed to give pref-
erence to a person employed for life without any
objective reason. Significantly, the addressee
states of the directive have the obligation to de-
velop mechanisms that are the normative bases
of legal protection necessary for implementing
the purpose of the directive.

The recommendation operating at the level of
the Union, which regulates the issues of intern-
ship, has a non-binding character. The Recom-
mendation “Quality Framework for Internships”
defines the concept. Based on the above, the
following types of internships: internships within
the educational program of a higher educational
institution or cooperation signed by the universi-
ty, mandatory internships to acquire professional
skills, internships in the field of public service in
various institutions and internships operating in
the labor market, which are referred to as open
market internships (Leonidze, 2022). [8]

DISTINGUISHING INTERNSHIPS

One of the main means of ensuring the labor
right (Constitution of Georgia, 24/08/1995, Arti-
cle 26 / Putkaradze, 2013 / Arevadze, 2021)[9] is
the regulation of the signing of the contract for a
specified or indefinite period. According to certain
opinions, based on the fact that “everyone has the
right to freely choose a job” (Constitution of Geor-
gia, 24/08/1995, Art. 26) [10], the legislator should
not determine economic, legal or other advantag-
es between the contract and internship. Howev-
er, the rules for their separation and legal burden
should be established.

An internship contract, which must be con-
cluded in writing for a specified period, does not
differ from an employment contract but is essen-
tially different from it in terms (Jorbenadze, 2012)
[11]. It is necessary to consider the parties' desire
to choose between the internship contract and
the labor contract according to their interest.

The purpose of concluding an employment
contract is to reflect, on the one hand, the condi-
tions of the organizational arrangement of labor,
and on the other hand, the content and conditions
of work performance in the contract, in exchange
for compensation for the employer (Labor Code
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of Georgia, 17/12/2010). [12] The purpose of the in-
ternship contract is not focused only on the per-
formance of work, but at the same time, it is highly
formal and conditional - it lacks

the possibility to determine the specific pur-
pose of employment. Therefore, the goal criterion
is insufficient to consider the expected outcome
further. The purpose and duties may be different
from each other. To determine the result, the men-
tioned classifier needs other classifiers.

The parties of the contract are the employer
and the employee. Significantly, the organization
receiving the intern is the employer, although in
the context of the “weak” party, the employee and
the intern have different legal statuses. An em-
ployee is called on an employment contract, and
an intern is called an intern on an internship con-
tract. The question is how weak an intern’s legal
status is compared to an employee’s.

The term of validity of the labor contract is de-
termined for a specified or indefinite period, tak-
ing into account the Article 12 of the Labor Code
of Georgia. It makes possible to determine the du-
ration of the labor relationship within the frame-
work of freedom of labor in terms of short and
long-term or life-long conditions. The internship
is given only for a specified period, where the cri-
terion for determining the maximum period is the
issue of remuneration.

In contrast to internships, the limitation of the
number of times of entering into an employment
contract does not apply to the same or different em-
ployers, in individual cases, such a limitation may
have a specific legal basis regarding the conclusion
of a contract for a definite or indefinite period, which
is not related to the purpose for which the number of
times of entering into an internship contract is lim-
ited. The place and time of performance of the work
determined by the labor contract is determined by
the condition of the organizational arrangement of
the work. On the contrary, Article 18 of the Labor
Code does not establish any other regulation of the
place and time of work performance. This is within
the scope of the parties' agreement, provided that
the minimum standard of protection will be applied
to the intern. In light of the fact that the place and
time of the employment contract are more regulat-
ed, the scope and extent of the spread of this regu-
lation is unclear in relation to internships.
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The rights and obligations of the parties to the
labor contract are determined by the contract of
the parties (Chachava, 2014). [13] Determining the
rights and obligations of the parties based on the
contract may be a distinguishing criterion consid-
ering the content of the mentioned (Chachava,
2011) [14], although this cannot prevent unintend-
ed cases of cooperation. Different guarantees in
employment contracts and internships are estab-
lished in each case. It is worth noting that legal
disputes related to internships have not been
registered in the Tbilisi City Court (Letter N°2-
0144/5686404). [15] This is against the background
that from 2020 to the present, 79 cases or 27.4% of
the 288 cases referred to the Mediation Center of
the Thilisi City Court were related to labor legal
disputes (Letter N°3-0455/5755914).[16]

The issues of work experience obtained as a
result of the employment contract are not rele-
vant to the internship contract, which is a differ-
entiating criterion, but the differences obtained
based on one criterion taken separately will not
be able to eliminate the complex problems.

A number of distinctive legal circumstances
characterize the relationship between the em-
ployment contract and the internship, although
it is difficult to determine the chronological se-
quence among them because the completion of
the internship before the deadline or successfully
cannot be a determining factor for the conclusion
of the employment contract. Disguising the labor
contract with an internship is practically possible,
and it is dangerous that the legislator reveals in
Article 18, Clause 2 of the Labor Code of Georgia.
Nevertheless, this threat cannot be one, it is char-
acterized by diversity depending on the content of
the relationship and requires the development of
a different preventive mechanism for each form
of threat (Holford, 2017). [17] This implies that the
content of the internship regulated by Article 18
of the Labor Code of Georgia may not fit within
the scope of this norm, which is why the employ-
er treats the intern unequally. The heterogeneity
formed in accordance with the attitude may in-
dulge the intern’s interest.

The dangers of disguising the employment
contract with internships are based on Article 18,
paragraph 2, which is largely informative (Letter
N209/2150). [18] The danger of disguising an em-
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ployment contract with an internship is caused
by a) the employer’s use of the work performed
by the intern to avoid concluding an employment
contract with him or another person in the future
(Labor Code of Georgia); [19] b) the desire of the
employer to replace the employee with an intern,
to create such a factual circumstance that, at the
expense of the internship, the work performed by
the intern is usually performed by the employee
(Ibid); [20] c) the employer’s decision to hire an in-
tern instead of the employee whose employment
relationship has been suspended or terminated
(Ibid). [21] If the legal status of the intern at the
legal level is equipped with protective guarantees,
then the dangers of masking the labor contract
with an internship will be regulated at the expense
of self-regulation and self-creation of preventive
mechanisms when the intern will have sufficient
legal leverage and resources to protect his rights.
To develop protective legal levers, it is not enough
to strengthen the labour inspectorate’s role in
controlling the guarantees of the legal protection
of interns (Special Report on the Fight against Dis-
crimination, 2016). [22] It is necessary to directly
strengthen the legal status of the intern and inte-
grate it into the existing legal reality by strength-
ening the economic aspects and sustainability.

It is worth noting the relationship of the pro-
bationary employment contract with the intern-
ship, which aims to determine the individual's
suitability for the work to be performed. The goal
here is different (Takashvili, 2021). [23] A specific
goal of compliance with the work to be performed
is outlined. The target component difference re-
fers to the anticipation of expected activity. In the
case of an internship, the purpose or interest of
the employment is not even considered at the leg-
islative level. The parties to the probationary em-
ployment contract are the employer and the pro-
bationary employee with whom the probationary
employment contract is concluded. Therefore, he
is a party to this contract, that is, he is employed
(Beridze, 2020). [24]

The term of validity of the labor contract con-
cluded with a trial period is no more than six
months. Also, the maximum validity period of the
unpaid internship contract is six months. There is
a limitation on how many times a probationary
employment contract can be concluded. A trial
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period labor contract with the same employee is
signed only once.

The place and time of performance of the work
established by the labor contract concluded with
the trial period is determined by the Labor Code
of Georgia. The rights and duties of the parties to
the labor contract concluded with a trial period
are determined by the parties' agreement in the
contract signed between them. The internship
contract is also the carrier of this goal, although
the risk of the difference between the written and
practically implemented functions should still be
considered. A probationary employment contract
is more focused on signing an employment con-
tract for that person than an internship contract.

Different guarantees in the case of a probation-
ary employment contract and an internship are
related to the specific nature of the employment
opportunity because “the employer has the right to
conclude a fixed-term or permanent employment
contract with the employee at any time during the
probationary period”. (Labor Code of Georgia). [25]
In the case of an internship contract, the purpose
or interest of employment is not considered at the
legal level. The form of an employment contract
concluded with a trial period is only in writing, as
in the case of an internship contract. The legisla-
tion provides the possibility of counting the term
of the labor contract concluded with a trial period
in the work experience, unlike the internship con-
tract. The internship contract is not directly char-
acterized by the purpose of employment, which
gives it an essentially different legal character. The
legislator did not consider it reasonable to consid-
er the objective component of the internship only
for employment, however, it left an open space /
raised the risk for a separate party to the intern-
ship agreement to exclude this goal altogether. A
probationary employment contract and an intern-
ship contract, despite the similarity of a separate
legal classifier, are essentially contracts of different
forms, content and purpose (See note). [26]

TYPOLOGY OF DISPUTES
Statistical recording and processing of infor-

mation and court decisions, requested in connec-
tion with Article 18 of the Labor Code of Georgia
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regarding the subject of the dispute, is current-
ly not carried out in the Thilisi City Court (Letter
N22-0144/5686404). [27] Because court decisions
are not sought, it is impossible to determine the
relationship of Article 18 of the Labor Code with
other types of disputes (See note) [28], taking into
account the data of the Thilisi City Court. There-
fore, it is appropriate to review the practice of
the civil and administrative chambers of the Su-
preme Court of Georgia, based on the typological
characterization of the internship, when the court
evaluates the internship with different objective
functions.

From the factual circumstances of one of the
cases of the Civil Affairs Chamber of the Supreme
Court of Georgia, it is established that the plain-
tiff participated in the competition, which meant
the opportunity to undergo an internship in pub-
lic institutions of a foreign country and increase
professional qualifications (Decision N°3k/1188-
02). [29] He won the competition, however, due to
various objective reasons, the citizen was refused
a visa to a foreign country, due to which he was
deprived of the opportunity to undergo an intern-
ship physically, which is why he demanded com-
pensation for material and moral damages. The
court explained that the plaintiff’'s fault caused
the non-implementation of the internship oppor-
tunity because he hid and did not fully submit in-
formation to obtain a visa.

In another case, the defendant was sent to
a foreign university for an internship based on
an order. Two years after completing the intern-
ship, due to the plaintiff’s termination of the la-
bor contract, the defendant was informed that
he should reimburse the double amount of the
expenses incurred for the training to improve his
qualifications, as this condition was stipulated in
the contract. The court explained that the sec-
ondment for the purpose of internship did not
mean only qualification improvement, and the
internship had a different target load, both for
the defendant and for the employer-plaintiff. Ac-
cordingly, the labour contract clause, on which
the employer demanded the reimbursement of
the double amount of the incurred expenses, was
not taken into account for charging the amount
to the defendant (Decision N°As-1300-1220-2015).
[30]
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The court assessed whether the defendant en-
terprise had an obligation to provide internships
within the departmental sub-location for those
who needed to undergo internships to obtain the
necessary qualifications for occupying the rele-
vant professional rank. It was determined that the
defendant’s obligation may be based on several
legal acts, namely the law, the decree and the rule
of internship (Boron, 2016). [31] The defendant re-
lied on the resolution of the Government of Geor-
gia, which was applicable to this institution, and
at the time of the submission of the request by
the plaintiffs, it did not provide for the imposition
of a similar obligation on the defendant. In anoth-
er case, when evaluating a probationary contract,
the court pointed to a case of lack of internship,
which was determined by the fact that the plain-
tiff did not complete a theoretical and practical
course, did not participate in an exam to be con-
ducted for evaluation purposes, and was directly
transferred by the employer to a short-term labor
contract (Decision N2As-1300-1220-2017). [32]

The court found that the employer violated the
terms of the pharmacy practice contract when, ac-
cording to the contract, the individual had to un-
dergo a 1-month internship, and after the success-
ful completion of the internship, the employer had
to appoint the intern to the appropriate position.
The fact that completing an internship was a pre-
requisite for signing an employment contract was
determined by the parties' agreement, later by the
pharmacy practice contract (Decision N2As-1500-
1420-2017). [33] In another case, the subject of the
dispute was “recognition of the conclusion of the
general inspection and the order on the termina-
tion of the employment relationship, provision
of equal work, compensation of the employee”.
(Decision N°As-533-533-2018). [34] This dispute is
interesting because it mentions the problem cre-
ated by lacking a general definition of internship
in a public institution. There are reports about
the firmly established practice in the institution
that the procedure for passing the internship, the
basic conditions, and the issues of accepting and
terminating the intern should have been regulat-
ed by an individual act of the institution’s lead-
ers. The subject of discussion was the legality of
signing the internship, considering the equal im-
portance of both the contract and the individual
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administrative-legal act. Nevertheless, the Court
of Cassation did not appreciate the legal nature
of the internship and considered that the dispute
did not represent a rare legal problem that would
contribute to the development of the law.

The plaintiff was not allowed to hire interns
or volunteers to manage the flow of a particularly
voluminous case. Also, he had a problem with the
employer when he passed on the interns' request
not to do the internship on a non-working day
(Decision N2As-411-411-2018). [35] The court noted
that only the plaintiff was not allowed to hire in-
terns, which is why the plaintiff had the smallest
support staff despite the large number of cases
(Decision N2As-634-2021). [36] Nevertheless, the
employee does not have the right to hire an in-
tern independently at the workplace because the
parties to the internship contract are directly the
intern and the employer.

Considering the short period of internship, the
court discussed the inappropriate and insufficient
evidence of the testimony of intern witnesses,
while the explanations of these persons should
be the basis for the application of a specific dis-
ciplinary measure against the employee of this
institution and the assessment of possible disci-
plinary misconduct revealed during the period of
activity (Decision N2As-119-2020). [37]

From the decisions of the Chamber of Admin-
istrative and other categories of cases of the Su-
preme Court, the following is worth noting: the
plaintiff was appointed as an intern at the training
centre of the General Prosecutor’s Office of Geor-
gia for the vacant position of prosecutor, after the
expiration of the 2-year internship period, he was
dismissed from the institution on the grounds of
impossibility of appointment as a prosecutor, as
no positive recommendation and petition for ap-
pointment to the position was issued. The court
explained that according to the rule in force at
the institution, the maximum period of the intern-
ship was two years, the expiration of which makes
it impossible to continue the internship again
under the same conditions (Decision N23G-AD-
338-K-02). [38] The institution may take a posi-
tive or negative decision on appointing a person
to a position. Therefore, extending the internship
period to postpone the appointment decision is
inappropriate. In another case of the Chamber
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of Administrative and Other Categories of Affairs,
the plaintiff requested that the Ministry where he
was employed be instructed to second him for a
1-year internship in another institution. The court
explained that the secondment of an existing em-
ployee for an internship is a discretionary power
of the administrative body and not an obligation
(Decision N23g-ad-16-k-03). [39] Also, the possible
approval of the administrative body does not un-
conditionally give rise to the right of the person
wishing to undergo an internship to request pro-
motion.

The plaintiff was not accepted for an intern-
ship at the Georgian Bar Association because the
university mistakenly issued a diploma to him; his
qualifications were not mentioned in the plain-
tiff's diploma. Following the claimant’s appeal,
the university issued a new degree but informed
the bar association that the claimant’s qualifica-
tion was not a lawyer but a business lawyer. The
claimant considered the said notification to be an
illegal act. Correct evaluation of the qualifications
of the person wishing to do the internship as a
prerequisite became the subject of the court’s
reasoning, although the importance of the intern-
ship was not discussed in the content (Decision
Bs-143-321-K-03). [40]

The plaintiff requested the annulment of the
individual administrative-legal act and reinstate-
ment as an intern. The plaintiff’s internship was
terminated in accordance with the applicable in-
ternship rule at the institution because he was
a conflicted person. However, the legal basis for
the termination was not specified. The court as-
sessed the justification of the individual adminis-
trative-legal act issued based on Article 18 of the
rule of internship in the Ministry of Economic De-
velopment of Georgia. It was established that the
administrative body failed to ensure the assigned
obligation - to establish the fact of violation of
a specific rule by the intern and did not proper-
ly report the issue, which it did not study enough
(Decision N°Bs-825-787(K-07). [41]

Judicial practice and the typology of disputes
arising from the relationship testify that the le-
gal nature of the internship in the practice of the
Supreme Court of Georgia is determined by tak-
ing into account the subject of the dispute, and it
does not include complete substantive concepts.
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THE ROLE OF INSPECTION IN THE FIELD
OF INTERNSHIP AND RECOMMENDATIONS

The role of the labor inspectorate is important
until other additional means of solving the exist-
ing problems are developed. Therefore, within the
existing capabilities and powers, the actions of
the labor inspection in the field of control of guar-
antees of the legal protection of interns should
be specifically planned in relation to the various
bases of Article 18 of the Labor Code. For effec-
tive management, existing deficiencies should be
corrected first, and then planned and staged in-
spections should be carried out. Socio-economic
issues are still forgotten.

It is desirable to determine the minimum and
reasonable compensation, which implies the ad-
missibility of cancelling the internship without
compensation and the legal regulation of the in-
ternship only in paid form, by resolving the ques-
tion of frequency and duration. At the same time,
it is advisable to consider the internship as work
experience. This will strengthen the purpose and
repeatability of the internship in different organi-
zations. It is permissible to advance the goal of
employment in the future in the first paragraph of
Article 18 of the Labor Code and to develop solid
guarantees of the intern’s socio-economic rights.
The development of guarantees of the socio-eco-
nomic rights of the intern ensures the perception
of the independent nature of the intern’s legal
status for the parties to the internship agreement,
including the perfect implementation of the goal
of the internship and the compliance of the work
to be performed with the same purpose.

It is significant to discuss the articles 168, 169
and 170 of the Criminal Code of Georgia in the le-
gal context of the internship agreement (Lekveish-
vili and others, 2016) [42], to what extent it is pos-
sible to spread criminal liability to the parties of
the internship agreement for qualification under
the discussed norms (Criminal Code of Georgia,
Criminal Code). [43] The crime in Article 168 of the
Criminal Code of Georgia belongs to the group of
formal crimes when a person is prevented from
performing legal labor activities by violence or
threats (Lekveishvili and others, 2016). [44] Also,
the violation of the labor legislation provided for
in Article 169 is formal, which means that for the
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classification of the crime, the occurrence of the
result is not important, and it is enough when a
person is forced to write a statement about leav-
ing work, and/or when a supervisor does not com-
ply with a court decision on this person’s work
regarding recovery. Violation of labor protection
rules punishable under Article 170 belongs to the
group of material crimes and is a two-objective
crime committed by negligence (Criminal Code
of Georgia). [45] All three named norms refer to
Article 26 of the Constitution of Georgia and the
labor legislation of Georgia, and further aim to
strengthen and support the protection of the la-
bor rights of citizens, although they do not pro-
vide for the imposition of responsibility on the
parties to the internship agreement (Lekveishvili
and others, 2016). [46] The subject of discussion
is whether criminal liability should be imposed
on the parties to the internship agreement by in-
troducing a new norm in the corresponding chap-
ter of the Criminal Code only after the internship
institution is fully regulated in the Labor Code of
Georgia (See note). [47] There is an opinion that
the spread of criminal liability to the parties of the
internship contract will ensure the legal risks re-
lated to the internship and strengthen the parties'
position (Jishkariani and others, 2020).[48]

CONCLUSION

Georgia is in the active process of economic
integration with the European Union, where the
implementation of planned actions for students'
access to professional advancement occupies a
special place. The legal structure of internship
and the qualifying characteristics of separation
from labor and probationary contracts are charac-
terized by the need for scientific research and the
development of effective legislation in Georgian
law. Regarding the regulation of internships in the
labor market, conflicting opinions are discussed,
and the importance of internships in the context
of access to the professional advancement of in-
terns is critically evaluated, where the need to
clarify the dangers of disguising the labor contract
with an internship determines the need for legal
guarantees and regulation of the protection of the
rights of interns.
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Based on the fact that the legislator consid-
ered it necessary to regulate the legal status of
the intern in the labor market, this mustn't be
based only on the formal beginning because there
is an association - the concept of abstaining from
the direct regulation of socio-economic rights and
other fundamental issues. In this case, if the legis-

lator does not consider it appropriate to develop
guarantees of socio-economic rights in Article 18
of the Labor Code of Georgia, then it is entirely
acceptable to establish protective mechanisms in
other norms of the Labor Code of Georgia, taking
into account the content context.
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LOJIBIBOIHO LOVGINHIBNL I3(MBMBN3A-
LABIG N IBMO3 3(MBOIFLOBN

0fo3mo mgmbody
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bobgmadfogm gboggbbongpo, bogobmggmm

096 0d dgfoBondzomo

ogboogmo 339mHghob bhgogbao, 0306g 20g0bodgomol bobgmmdol mdomobol bobgmdhoogm
160396bongho, bodobomgzgmm

dOLOMIION. Lodommzgmmdn LHdZNMOoNL bgmMdnbeB3EMIMOS ob3nMmogdymos LHIbHhI-
00b 30B6MOMN30 anbHaMaLydNMS ., 30MMOYONL 3dayMmanegdab 898mbgzg3od0, obgLYOY-
90580 bhsgommMms domgdnb Jgbadmgdmmodncm/dbsMmgms Msbbdmdnm. gsdmdnbamg ngnwsb,
Mmd bodoMmmzgmm bodoMmomMydmMnzn s bmgnsmymn bobgmadbogms, gb gymabbdmolL 3obm-
639g0mabL P90o3MgL BY6J300L - O3ENbML BmMAgdn, MMIMmomslg IMabgbMmnggdb dboMmgms
3M009MMO90L, 86 0g3mobbdmb 306mMBaLANgMN dMBYLMNZ]ONLEYD M8389303908 YMmngMomm-
00b AMbsBnmMygo0b dMJdggdsms Mma30byRMgdsdon.

bgmanbsb3zEmMIMONL 1BDMY639MymxRnL bognmbobmznb bobgmdboxmbs o Y6039MbotgHIOL
3o6bognmMydymn 3603369mmoOs o BY6JE0S 960950s. M6IMSb 30, ABEYd sMomsabadbzgmMmn
d03smMmy0s LHnM9dnb 93MBbMBN3YM o LodoMmmMgoMng 3603369MMOmOL ImMNL. Labgmadbo-
mb Mmmo dmOmanb 0sdoMdY dMJdgo bhsznmMgdnb MYagmsdnbhoEnsdn mMmIdMmM3bs gobnbo-
my09. MMamMmE omnbndby, oMo AbmmmE Mygamnmgds, sM387© MIaRmMnMadnbasbd 103893039003
dgbodammo 0ymb LobgMIBoRML MMmEObL gebabsdMzMgman 3MahgMoydn, Mams badsMmmydmMnzds
3MbHggLHBY oadgHYOYE oM dgdMYEML 93MbmaAngyMmo 860d369mmods. o8 dgdmbgzgzsd0 oy-
30909 MNS EaEAaNbEaL, My My sMab ob nbhgMmabn, MMAMOL MygzmedgbhoEnsE nbws gobbm-
ME0gmEoLb s dbsmgms dmMmab BoMIMIMoONMm PMMNgMoIMOg00g snbabmb. L3ebmbIydmm
B3momgonb boxrydzgmb dgbademms bbgoabbgs 300gd0 gobodnMmmodgdaL, MYIEs ¥3 33ENMI-
00b 300560 LEMMOE YOS nYyMbL EObsbymn 3MMOMgdams Ladsbybme, sMbYOYM MYoEMOSLMO
3o300Mao.

13900900 300MMO900L ELYEEI0I® 373NMYdgMNY, MMA 3MLYOYMO baM37D900 o 3MMOMYT9-
00 3odmLbBMMEL, M3Md JBMYONL ESE30L Lodyemygo9gdn dojbndsmymMo 0gb5L godnsmMmgdymao.

LA3336d(M LOOY3I60: 3MMBILOIX(O BOBL3XNY, LOIPLIEOIMN LOJSINMIBY, ISMEMBN3IM-
LYBIMAINIdMN3N 3MBOITLON, ©IFLITFIOIN(, PILHTBIOIT(), IVMIBNL LB3J.
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ddLY3dX0

93Mmg3a3d0mMmob §3mbmangngmo nbHgamoin-
ob 3Mm@Egbdon, bhogoMmydab JoMmmymo Mo
dqbodmgdgmony, MmMA dg3oammor oghy30L
M9L3ydmM03nb 306mMBL ,obogdgd0b dgbobyd®
MmIgmoz 30003900 30M0b 9M330dMYMYd©
©@obog39000 300ABY3L: 6gdsYyMBMMONmN Lo-
J060M9000L bgmdgzmymgdnm o6 3Mmagboymao
bHognmgdob bymdgizmymgdalb bLoxryd3zgmdy
Ldydomb  FgbMymadsL VdLEJIgdMbM3NL
(am0ngdhy30b MyL3dmalab 366mb0n ,,obsagdgdab
Jgbobgo* 2016).[1]

™09hH3s 909390036900 93Mm3azdomab 693-
Mo LobgmMdboxmadab 339xL, MMIMgdE y30-
MoMmabmdsL 06099096 LHI0MYdNL 36900LO
s bLHsgommob Lodsmmmgdmogzn LHIHYLOL
3o06LOBM3MIL.  BgdoymBMMoOnmn  LhozgnMmyg-
00b bgmdgaMmymagdab (nb. gobdsmbgods)[2]. dg-
Lagyzobo bLogommzgmb dMmadnb 3mEygLOL
09-18 dgbmoo dMBaLbMNZadxMN 3M33b3dDMY-
7M90000 LHINMYdSS, bmmmm 3Mmxgboymo
bAHognMydob bgmdgizmMymads JoMoym MmYo-
moOsdn b3gEnamyMa 33bMbom gobbodmzmMym
LHOINMYOSL gPeobbIMOL, MMAgoE 3MmMR]-
Loodo dgbamobmznb nM33MLBNBYOL BnboMy
LHOINMYOSD, BOZIMNMI®, dO3MZdHNL, Bmbo-
M07L0L 06 IMbLFIMOIEAL 3MmMxagLbny (nb. gob-
8oM®H909)[3]. gedmBEnboMmy ngdnsb, MMA mng-
H33080 M733M0MY0x™MNs dM33bBMMYdaN
Bgdoymammonma bEHsgnmgds, Logymnbbams
d0bo 3080MM7x0s LHszgnmMgdab LodoMmmmygdMmon-
30 096900L0 M30MLLBMOLNG, LodoMm3gEML
ammanb 3mEagdbab LO®WYd39MBY dMOSDbIDMSY-
M90000 LH0MYONL 30N, 30BO6NL s dbs3NL
d90M900L M35MbadMOLNO.

36039MLboMgHOL Mmao godmobshgds dMmm-
dob 00%3MBy IMJdgE oJhMMY0Msb 0b3-
dmmammosdan (Dyrnes, 2011)[4], o3 ggamabbdmodb
LHYIbMHYONLMZNL BPEDN3o Zobsbamydso
063mMm3oznob d06mEaoslb dMmMANL 05d3MBY
oMmLbadMo LHOFNMYdg00L Fgbobgd. vds3MM-
IMOE, B3IWHIH0 JBWYOsdmbogos (0b. 3o-
63oMHg0s)[5] Bygdabab bsznmMmgdab gozmab g-
badmgommods PBygdmng @oMmamaddn, MMy
9mMadBo9oL bhyabHL MMBNL d3BIMBY 3MbY-
dano bhsgnmyonb smbogdgms (Hora s bb3zg-
40,2019 / Skiadas s bb3godn, 2021)[6]. bsbgandBo-
xgmbs s P6039MLOBYHOL M3bsdIMMIMMONL
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0JHPommodsb gobbodmzmagh onbHamgbgdnlb
9%oMoon 85A396909M0 s ©E®IBEY FsdMZMY-
bon  3MmOmdymM dgdmbzg3zgdn, MmImNbL
03MbOgbzMyMOE oM 3dsMms dMmAnb 3mad-
bob 89-18 dybaab dmgdggds (bagsmmagmmb
bobombm  ©1dE39™Mab dmgon Bnboawydy
»0003M00065300L M330086 d30MYdNLY s T0b
60650033 0Mdmanab bagznmbdy“)[7]. syEng-
09am0s bhoaznmMxoab g3MbmangyMmo 3MbMHagLHNL
606 600mBg35 o dobo YdMYb39mMIYyman BYb-
93000 Asdmysmnogds. dgbodem mobeddmma-
oMoy MMZsb0deENgoLe o Pdommgb bLobLB-
3mm ob9bgdymgogdL dmMmab, LodMIs3MME
bgmb dgybymob godmzmgboman 3MMOMADYg-
00L d9RLYOSL s BMMANL ib3zgbolb T0dONM
9mg089090900b ©o3933350.

J33MM3Y0 COMITON3Id0N

1991 6enob 14 mgbhmadmob omggdnzob do-
9060, @3LOJTxOMMS AM3YMMONLY S dMmMIn-
00 3Monngmomdnb godgaznmzammodnl d9dobo-
939000 gmm3nMgo0bm3znlL, dMnEo3L o8 dndBNL
00069300 LOTYOMYdx00LY S F3MEIOYMYdY-
00b 3oM33930L oyENMxOMMOSL. oMygdhn3nb
LHIBIMDHO0 3MEIMEI0S LobYynEENSb dMm-
90 3MmM0gMoIMoOsdY, bmmm LsdsMOYOMNZ0
099060%30L 0dMJdgadnbmznlb 3608369mm-
30600, dMmdomo gmongmomonb bLabynmoos-
Bmonb dgbobgd gMmm3zbym ombydg 9LsdsdnbN
Bmm3nLb sMbYOMOL. dsMgbod bLobgmMIBboxML
I8WY0s 9g3b oM 3oszMEImmb oMyghnznom
3obLadM3Mymo LHsbombn 0bgm Lsbyn-
mnob dMmdom bymdg3mymdgody, Mmdgu-
0o 9033Mm LOZodMbozmabm Bgbob owgqbo
©nMmgdhngob 30960bL dgdsagnbgma bobomno.
dmmadnmn 3Mmm0gmomdnb ©obygdnmsbd oMo-
33300690 2 M30L 300030 EALLJINOJMTS -
Log0909mMb 6o Bnobmomb 0bgmMmIsENY
dmmanmo 3M0gMomogonb o6 Mmdomo bgun-
dg3Mymgdnb smbgdoma 30MMOxo0L dgbobyod.
©obogd905mnb 0bgaMMINMydnb 3oMEHdHMY-
00 d90d™m700 3o3MEBI™MEaL 30MEL30M Fogm3zs-
mobB0bgdgm, mydEs bogmdgzmymaonb dgbodo-
90b 30MMmdadYy. osMbgdnmn 3nMmdgdab dMmMAnbL
bgmdgzmymgdadn @yhomyMam gobbadmgmab
d90mbgg3000 ©odLYJFg09MbL IMY30907-
o EM3Y996(H0L 3osE3ga0L FoTEIOYMYOS oM
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9300M700, bgmdgzmymgdab sMmobgMmommodnmn
gmmdob dgdmbzgzsdn ©mM3ydgbho dgoEesL
0(h303903mad0m 3603369mmMoLL. Labgdbon-
gmos 30gMm LodoMMyoMngzn 39749603 700LY
o bgmdnbabzman domommabogymaonb dgg-
060b 3oMEYdMgds nMmgddnznb 8600367-
mm336 @omddsb BomMAmoanbL. o3 Lognmbb
9680069005 EsbLLJ707M0bL JBEgds — IMombm-
3mb 0b6xxmMIsEns ©EodLLgJagd™MNLESb Lobodo-
Mommbmznb 3ndsmm3znb bodygemydnm, MYIE
©33bsgddg0mabmznb 6063LEMYON Tghymdnby-
00b omgdno.

1999 6oL 28 n3b0bob oMgdhogzab dado-
600 30000860 o WMmgdnmo bygmdgzMymgdom
©@obogd90mn 30M900L IE3d dMIMdbsdsMn
dm3ymmonby s 30008060 dMmdnmn bymdgs-
Mmool goxmmadgonob sMmodsmomdMIngmMo
00600893MMONLESD. d3MdsMIYMNS 30006
LOTYToMBY obLgdgdym oMmy gobbbgegzgdy-
0 dm3Yymmos P39mME ©obogdgdym 30Mmob
d9oMg00m, MMEILLE 30Mahgbmods oM sMab
BogoMmbobggzn Mondg mongdhyMmo FoMgdmy-
00 o oM oMbLyoMOL dbgasagbo dAmMm3ymmodnb
LOBYIZIN. YFZIOIMNS YZSEMEO E3LSJTY-
ogmo 30Mobmzgob P3nMmohgbmdolb dnboggde,
ymagmazsmn mongdbymo gomMmgdmgdab dndgd-
3oM9dg. 3obLdM3MYMNS 30Ndb LOTYTomdY
©obg3905™mn 30Mob Lodydom d86sBMYMydNL
Lognmbn: godmaydo3900 O 3b63gMNT0s. -
M99dH030b sMmgbody LobygmMIboxzMms FoMOI-
0080 89087domb 39906003900, MMIMOMS3
©o3anbads vy30mMydgma bodsmmmgdMn3zn
©3330L 6MMmIshgmo LoBYIZMION s JRWY-
00bL EsE30L Lodyamydgon.

399M0006900b ©MBYDy dmddg My3mag-
boognob, MmaAgmog 9g3Mmzozdomdn bdogo-
M9000b LO3NMbydL 865LMNZYOL dMBLZdMEY-
ogam boboosma sg3L. ,bhozgnmydab bomabbab
0393960 AhamAm* gobLedM3zMagLb bdHoznMmgdob
36900Ld ©@o T0BHYOL. dMbNAEYMNEOD Fodm-
0nboMmy, 3edmymaxgb bhoznMmygdab d98wag Lo-
bg90L: bhoznMyos Ysmmabo Logebdsbsmmaod-
oM ©ob69L507mMg00bL LabBszmm 3MMgMadnl ob
006033MMAMMONL QoMmamgodo; 3Mmagbnodo
dgL3mMnbmM30L LogemMgdyMmM bLhozgnMyds Pbo-
M-hA3939000L d9Lodgbo; LHo0MYOS Logomm bo-
dbobymMdn o AMMINL d3DMBY dmMJdgon Lho-
3060909, MMIJMbsE Mmos 03dMab bhsznmMgdal
bobgmoom dmnbbybngdgb (amgmbady, 2022)[8].

88

LOJYINGIAGAL 30630LL3V3IOIX()
LIAIMOINAGMN3N STILOBVN3YOMMIBN

dmmanb 0030LYRMYONL PBMYB3gMYymMe3nbL
(bogsmmzgmmb  3mBLb b3, 24/08/1995 /
qYH3sMmadg, 2013 / oMg3ady, 2021)[9]. gfo-g-
Mo doMmomo LOdYOMydsL dMmadnmo bymdgs-
Myagonb Bg3nMmn o6 BgMmommdomn ggmmadnm,
3o60LadM3MymMn o6  obyLbodmamgmo 3oom
39x3mMM3700Ld S FdLMD o303d0MydymMn don-
Mooon bLognmbgdob Mygxmonmyds BoMIM-
©3960L. gsdmadnbamy 0gosb, MmMA ,y39masb
0930 bLdYTombL M130LRBON 3MAY30L YTRIYO”
(bagommzgmmb 3mBLbhnhyEns, 24/08/1995)[10].
DM, 93Mbmanzgymoa, LadsMmmadMngn MY
bbgo babob y3oMohgbmos dMmdnm bymdgizmy-
™90sLs o bhagnMgdsb dmMmab 3ob6MbIgdMNL
909M oM P6o gobnbodM3zMmML, MYdES Y6 -
©3nbgb 69bgdn domn @odnz3b0Ls o LLDo-
MmgoMmnzn ohznmmznb bagnmbobmaznb.

bHognmgdolb bgmdgzMymagds, MMIGE0Q3
09309 0ma BgMmommono 6y anMbL go-
BLOdM3MYMN 300, oM 3606gds dMmdnm
bgmdn3Mymadobmob  Todommydnm, 0dogMmod
M939m0Mgonbs 0 IMM0gMomoOnEeb bodo-
Momgdmogn Loggmob Fomgdob M33MbOdMN-
boo gobLb3s3Y0s d0LEsb (FMMOY6sdy, 2012)
[11]. gobam3saMnbBnbgdgmns bygamdg3Mmymgdnb
dboMmgms byMzomo Mo3086m0 0b6HgMaboL dg-
00530 gov3900Mb sMAg30060 Fom dmMAL.

ammadnomn bgamdgzmymadaob ©ogdalb do-
%0600 sbobmbL gMomn dbMng, IMMAnL MmM3sbo-
Bognymo dmbybmnggdab 3nMmodgodn, bmmmm
dgmMg dbMng, ©odLYJIgOMNLIM3NL 8b3dML-
30M900L LOboE3MME, Lsdydomb dgbMmyagdab
doboombn o 3nMmogdn bymdgzMymgodsdn
(bagommzgmmb 3MMAnL 3moggbo, 17/12/2010)
[12]. bhogomgdab bgmdgzMymgdab 30dsb0 oM
ofmob mMmngbhnMmgdymn dbmemmeo bLLTYdomb
dgbMyMx000y, MYIEe ©303MMYMOE, BMM-
domyMn o 30MmMON0NY, MMYMNY IEaNbIL
©obogd960b dndsbn, MYIEe gb oM 0z3Mdomyg-
09o. 080hma, dbmanme 30dbL 3MohgMmoydo oM
0Mmob bozdsMmobo ImMbambgmo dgya0nL go-
LamM30MNLBND6YOMOE. 3NDSOO S IMZsgMOY-
00 dgbodmms MaENn3omyMa@ gobbbze3zwgdm-
©9Lb 9MMBebg0nbgeb. 859301 LYEE)b®
0mbndbymon bndobo bognMmmadb bbzs 3asbo-
R030hMMY00L M3B3MLYOMOLD.
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ammaonmn bygmdgzmymgdnb dbomMggdn sMo-
06 ©@odbogdgdgmn o ©absgdgdyma. bogon-
mmob 300mydn MMZabndsEns oMol odbagdy-
0gmo, mydge ,bybhon“ dbomob 3MbHYJLAHTN
dmodMydymn  ©obogdgdymn o bhszgnmMo
bbgoabbgzs Lodsmmmgdmngn LHIHYLOL sMo-
06. ©obogdgoyman LEMMg dMmadnmo bymdgs-
M3ymq00b boxydzgmdg 0bmEgds s bhagommo
bHognmgdoLb bygmdgzmymgdalb bLoxyxd3zgmdy
bHogoMmMeE. Lo3NMbozny MdAEYbs bLHLEHNY
LAHogomMab LadsMOWMgOM030 LHIBHYLO LLT-
0909mMmob d9eMgxon0. smbndbymb gobsdn-
Mmo9oL bhozgnmmdg 33Mxo0b aE30L d060do-
myMo bHIbEIMAHOL 3o3MEIMIONL B3I
L3nmMbyd0bL 0x6EM356908 S BoMagmydn.

ammadoomn bymdgzMymgdnb dmgdggdnb
3909 ©3nbmgds gobbodmzMmymn ob gobybo-
dOaMmgmo 30000 bagommzgmmb dmmaob 3m-
©@99Lob 89-12 dgbab Me30LYOYMYOINS oM~
30mM0LB069dNM. 53 BMMINL IMJdggds 3ol
©o39b60Lb bbzoobbgzys 3MA3MbgbhHnmas go-
5969030, Mol dgbodmydgb bnb dMmMAnL
™330L73MY00L BoMmamgddn dMmadncmn ymmo-
9momonb mmab dmgmg s gMmdgmazswnabon
06 33000m IME9dnmdnm gobbadmzmab. Lo-
J0M900 30, dbmmme gobbsdMmzMymn Fo0m
03909, bLoEoE 8ogdLNdsmyMn 3o0bL gobbo-
dm3Mob 3MohgmoydLb s600momMgdab bognmbo
BoMmImMoaqbL.

LHOINMYONLESDb  3obLbzozndnm, dMmaon-
00 bgmdg3Mymgdab ©ogdalb FgMmoomodab
d9%09©30 oM dmJdggob gMmmo s 0gn3g ob
bb3osbb3s 1ALLJ30gMMeb Todommydnm,
(39399 398mbgzg3s80 db3s3L dgdYw3sL dg-
badmmo 3gmbEaLb 306mbabdngMo bLoxwydzgmon
3obbdM3Mymn o6 ZobybedmzMamn o0
bgmdgzmymgdob goxmmInoobmeb o3e3d0-
9000, MHMIJEM0E oM P30390M©Y0s 03 F0BSOL,
Mo 30Bbnmol 0dMYYds bHhszgnMgdab bymdg-
3MPmgoob goMmomods. dMmdomo bymdgimy-
9000 gobbodmzMmymn LodYdomb dgbMymg-
00b dEaNmMo s MM sagbomas dMmanb
mMasbndogogmo  dImbybmoggdob 3nmMmodno.
LadnMmobdnmme, bLodoMmmzgemb dMmdob Zm-
©99Lob 89-18 Agbeoo oM EINbEYOS LLddomb
dgLbMYxo0L sEanMNbLy s EMmMab bb3sgzsmn
dmbgbmnggos. 9b 993930 dboMgms d9mobbag-
00b goMmamqodn nd 3nMmonm, MmMA bHogommdy

393M39™MEYds ©o(330L d0bndsmymo LHLbE-

GLOBALIZATION AND BUSINESS #16, 2023

MHo. 00 gmbdy, MMI dMmdnmo bymdgzmy-
™mg0o0b 3anmn s MM JRMm dghomss MYa-
mydgbhnmgoyman, o3 bLobhHgdnb gozmzgmgdab
9obIHo00 s IMEBYWMMOL ZoPM3za3gmns bhe-
70609000006 F0dsMMYON0.

ammanmo bgmdg3Mymgdnb  dboMmgos
IRMIOg00 o IM33MgMOgdn obabodmzmyg-
08 9bsmgms bgmdgamymagdom (RoRsgs, 2014)
[13]. bgamdg3mymgdnlb bLox®yd3zgmdg dboMgms
JIRMY03-0M33mgmog00Lb gobbadmgms dgbod-
anms nymb gobasbbzoezgdgana 3Mmahgmayda (Rs-
Rogs, 2011)[14], 03d3s gb 396M 3BMY639MYymMa3L
00653390000 3M330BbMOMN3n d90mbzg3900L
3M9396300L.  3obLb3zo3909™Mn  gaMab®ngdn
dmmadnmon bymdgzmymgonb s bHoznMydob
8900b3939000 ©3NbEI0s ymzgm 3Mb3MYBHYM
d90mbgg3000. ocbsb0dbo30s 0b @oghn, MM
0o0mobob bogomagm Lobodsmmemmdn Lho-
3009000000  o30380Mx0 ™M LobodoMmomm
©3900 ©Mgdg oM gojdbompgds (BgMamn
NO2-0144/5686404)[15], M3  ©433980JMIOL
00 90dsMmoymgdom sMbLYOYMO 3MmOMdg-
00L GBoMYMMOdY o MMEgLbeE 2020 BnnELb
M3y Mmo00mobNb bagomasgm LabsdsMmmnmmb
9900300L0  3906¢MoLM3NL  ZabLbobomzgmoE
3903339990 288 LOJanESL 79 Logdg oby 27.4%
d99bgdmeo dMmdnm LodsMmmmMydMn3 ©o30L
(BgMnann NO3-0455/5755914)[16].

ammadnomn bygmdgzmymgonb d9wgae@ do-
®903mon bLadydom gedmEnmydab bLagnmbgodo
of oMmob d9bo0sdnbMdsdn LhHozoMmgdob bym-
d93M9™7900LMb dndoMmmgdnm, MdE dsMab Fo-
63obbgegzg0gmn 3MohgMmoydn, 003Mod EoM39
oMmgoymo ghoon 3MmohgMmoyndob LOWYd39mdY
0090y bb3oabbzamosb oM dgbbBy3Lb ybsmn
ddmxbzmob 3mA3mgqbymo 3Mmomydgodo.

ammdomn  bgmdgzmMymaoob d0doMmydy
LHOINMYOLMBO bobnomEydy gobdsbbzezgdg-
oo badsmmmgdmMngn goMmydmgogdom, MmyIEe
0060300093MmMO0L 3gbs MmYmny, Maaob
LHOFNMYO0L 30dAEY 86 BaMAshgdom ©IL-
Mymgds 3960 0gbgds dMmadnmo bymdgzMymyg-
00bL gommdngonb gobdodnMmmogdgmn RsJHm-
Mo. dbmdnmo bgmdgzmymgdob bLHsgoMmydom
d960md3s 3MagHngnma® dgbadmadgmns o
08 09bodmydMONL LogMmMbobIgdE3gm bo-
LOSL 83330Md390L 30b6MBAEYdgMn dMmTnL
3M©gqdLbob 89-18 Igbmnb 39-2 3xb69hHdn. doybg-
o300 830by, 9L bogmMmby oM dgodmyds nymb
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gmmgzsmn, dob sbobosmgdlb ymongmomonb
30650MLNEOL godmMInbomg dMszombobmabg-
00 o bogmmbob dndomm gobbbzezgdyman 3My-
39630m0 8994960%30b 8997853905b (Holford,
2017)[17]. gb ayanabbdmob, MM bhozaMgdab
dobosombo dgbodmmo 330 Mo3LEYdMEIL o3
bmm30b dmMJ0ggonb gamamaddn, Mab godma
bdhogomMn 993930 ©adbsgddgomal dbMosb
0M3mabsdaMma Am3ymmonb 30Mm0o9ddn. odm-
3000909mMg00L d9Loddd0LYE ASIMYsMNOYdY-
o sMagmmazammzbgds 30, dgbodmms 3690-
9L bhogommob nbhgMmgLDL.

dmmdnon  bgmdg3zmymgdob  LHgnMgd0m
396000300 bagmmbygodn axydbydymns 99-18
dybenob 39-2 3769MHdy, MMIgmoiz LonbxymMmTs-
30m 9603369mmodnbos (BgMmognn N209/2150)[18].
dmmadnon bgmdgzmymgonb bhogomgdom dgbo-
00300L LEBMMbL go6330MMOYOL: &) ALY O-
oob dnogm bhszgommMab dgbMymydymo dMmanb
399my9bg060 08 30060, MMI 890camadn Mo30
d3Mnmb dMmdnmon bygmdg3mymgdnb EoydL
85Lmsb 36 Lbzs 30MMsb (bogdsMmmzgmmb IMmm-
80L  3magdLbo)[19]; 0) ©sdbsgdgomab bymaon-
om0 ©obagdndogmo Assbopzmmb LhszgomMom,
d99036sL nbgmo gsghmdmagzn goMmygdmgds, Mma
LhHogomgoab bomgdg PBMYB39MymL, MmgmmE
B9Ln, ©@abogddgdymab dogm dgbobMmymgdgmn
LOdYIsML JgbMmPMyds Lhsgommab dngM (ng39)
[20]; 3) ©s3bagBg0mnb goaby3ghnamgds sny3s-
Bmb LhHogoMMo 03 ELLYBgOYMNL BoEzMoC,
Mmadgmbsel dgnhgMmoo o6 dgnbys dMmAnon
1Monngmomods (0939)[21]. o7 Lhsgommob Lads-
MHomgomnzn LAHIHIYLO dNFYM3J0S EOTEIZ0 Fo-
Mob6®Hng000), 80806 dMmadnmon byedgzmMymadnb
bHogoMmgdom d9b0md3znlb LogMmbygdn oMY-
39mnMm9ds 3MY396307 M 839060939000 Mm3z0-
0M933mM0nM900L, M300065MIMJIbNL boMEdg o
bHogomMbL 996900 bLogdamMabo badsMmmmydMmngzn
09M39h0 o MabyMLo Ma30Lb0 JBRWY090NL -
L3E3 (LogoMm3gEMmMb babsmbm EsdE33M™NL
L39E0SMYMN 3635MNA0, 2016)[22]. 3BES30 LDY-
MomyoMmnzgn 09M39hH900b 85Ls87YT390ME oM
oM0b bogdoMmabo dbmemme dMmdnb nbL3gdEnnb
Mmob godmngMmgos. o9Enmadgmns  bhozn-
mMob bhHsBHYLOL godmngmgds o nbhgamomg-
0o LadsmmmygdMng Mgommodadn 93MbmangyMmo
oL399HoonbL godmngMmydno.

00mbob08bo300 odMLIEOIMN 350N -
©90ymo  dmMmadnon bgmdgizmymadnlb d0ds-

90

Mmmgos bAHog0Mgdabmab, MMAmabL dodsbno
©33006aL @0dozxMa 30Mab dgbsadsdobmody
dgLabmMyMxdgm LOIYFoMLMSB. 30DSbN oF Fo-
BLb3e390MNs. godmgzgmons  dgbobMmyeng-
09 LFPYFOMbLbMSB FgLOd3dNLMONL 3MB3Myh Y-
ann 909560 ((hoza830ann, 2021)[23]. dndBOEMOMN3N
3m33mbgbHob Lbzomds gyabbdmob Tmbo-
mmEbymo LEJd0sbmOnL 60bSLESIMEIBBYMOSDL.
bognmgdalb d90mbzg30dn ©abLgJdgdnb dndo-
60 o6 0b®gMgbo sMLYdOMOE oM gobobomygodo.
399MLVEEIMO 33N0 EIEIOYM0 dMmIomo
bgmdnzMymadnb dboMmggdn oMb odLegdyg-
09mM0 s godmboeEgmMn 30000 ©obLLgdgdy-
o 3000, MMAgMmsbolg gmMIYos dMmdomo
bgmdgzmymgds 3edmbeEEIMN 300M, o8d0-
Hm3 030 88 bgmdgzmymgdnb dbsMmys, 963 -
bogdB8g07mnys (0gMndg, 2020)[24].

3o0MbLOEOIMON 39N YO0  dMm-
domon  bygmdgzmymgonb dmgddggdolb 3oo
d900396L oMo7dg®Hab 6 ™M39L. 865BMMydaL
39M9d9 LhoznMmxodnb bydgzmMymgdnlb dmgadg-
©900L dogbodayMmo 3008 3M0b 6 M39. IMJadg-
©90L 3odmMbLYEEIMN 33N EIJOYMn dMm-
domo bgmdg3mymadnlb ©oydal zgMmomdnb
d9%07©39. 9Mmbs o 08937 ©ELYJ70MM0
dmmadnon bymdgzmymgds godmboEmgmo 3o-
©00) 3MM3I90s bmmme gMmmby.

3o0mMbOEOIMN 390M EEJYOYmMn dMman-
00 bgmdgzmMymagdno ©oagboma bLsdydomb
dgLbMyMgo0b 33NN s MM EaNbJds dMm-
90b 3magbob d9Lo0sdNbYE. BodmboEEIgmO
39000 YOm0 dMmadnon bymdgzmymgdab
dboMmgme Jx3mydg00 s AM30mMgmog00 gobabe-
DmzMgds dbomgms dgmabbdgdnm doc dmMmab
3oxmmMmMAgoym bgmdgzMmymdedn. bhsazgnmMmgdab
bgmdgizmymgdsl bEMMyE o3 d0dBAL dodoMyg-
09Ny, 009G obgMmom o 3MdJdH03nMaE
3obLbobmMmEngmMydgm 1Y69430g0L dmMab bbgos-
mo0b Mob3n gobamzgamobbnbgdgmns. Fodm-
LOEIMO F9NM EVEJOYMn dMmdnon bgm-
d93Mymgds mMmngbdhnmMgdymns o3 30Mabmznb
dmmanomon bygmdgzmymgonl goxmmagodsdy, 30-
©Mmg bHognmgoob bygmdgzMymyde.

396Lb303909mM0 goMabHngd0 godmbsEgmn
3900 YOm0 dhmdnmo bgedgzmymadnl
o bhoznMxd0b 890mb3z930d0 P39380MEJOS -
Lagd9000L dgLodmMgdEMMANL gadmaizgomng bobo-
0, M33ob ,,000009390900 3330900 97930, godm-
bogegen 3000b 3obdozemodsdn 6900b3ngh ehmbL
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e00mb 000709090006 3000060 06 y300m dhm-
dnon bg0d93hn0900“ (LogoMmzgmmb IMmAnL
3m9gLn)[25]. LEHsznMgdab bgadg3Mymgdab
090mbz93000 ©obogdq00Lb d0dsbo o6 nbaMg-
Lo LO3EOMBAEYOMM EMBYDY oM Zabnbogydo.
390MLOEEIMN  30ENM EEIOYMN dMmBnmo
bgmdgzmymadab ggmmads sMmob dbmenme BgMmo-
omonmn, 0bg3g Mmammz bhagoMgdob bygmdns-
Mymgo0b d90mbz93000. 3adMbLIEEIMN 33N
©ag0ymn dMmdomo bgmdgzmymadnlb 3000b
Aomzamob dgbadmgdmmods Lodydom ZodmMEEN-
™my05dn  3obmb3dMMONm  Zom3smnbBnbg-
0y, 3sbbbgezgdom LEHoz0Mydalb bymdgg-
Mymgonbgeb. LHdZOMYdoL bymdgzmMymgosb
oM 9boLNYMYOL abLgdgonb dndobn Mol dsb
oMbdNMOE 3obLbzezgdym bsbosmb bdgbb.
LAHog0MYxd0L BndOEMOMNz0 3MA3MbabHoL Tbm-
omMm@E ©obagdnonb dndbom gobbomgzs 30b6mb-
0909mads oM Aomzams gmbozmymo, 0yd3o
o®m3s bogmMEg ndobmznb, MMA LhHsznMydab
bgmdgzmymadol gomzgymm dbsamgb gb dndsbo
bagmomE godmgMmoEbs. godmboEIMn 300N
©o903m0 dMmadnmo bgmdg3mymgds o bho-
J0Mg00L  bymdg3Mymgds 90PbgEe3s®  (3oM-
3990 badsMmgomnzn  3abognzsdmmab
dbge3LydNLY, 3MLYdNME Lb3sabbzs MMANDL,
d0b6s0MLOLY O 8BNBbymMgdnL bymdgzmymg-
090008 (0b. gabdsmhgos)[26].

LOJYINMISGNOL LOFIMOINIdMN3N
036360©Y6 68MAMAMONT() ©H3I3d0L
003MTM30Y

ammaob 3mmgdbob 89-18 TPbmob ©o-
30300090000  bobodsmommm  goabyzghomy-
0900L osmMoEbzs MOnMAbOL Logomogm bLo-
bodommenmdn 0337000, oM bmMmEngMEYdL
(Bgmoann NO°2-0144/5686404) [27], Mgsb oM
0dg06900 LabLOTsMOIMM Foobyzghnmadgdn
(nb. 3s68sMbH0s)[28] o d0H86IgEMBAMNS go-
Bbomym 09690 bogdommzgmmb y996s5Lb0 Lab-
dommmb badmgomagm o 0EInbobhHMmoEgnym
Lagdgme 3omoHadnb 3Maghngo.

Lagomm3zgmMmb YB9655L0 LabsdsMmemL Lo-
dmdomogm bLogdgme 3amahnb gMmo-9Mmon bog-
0L gogbhmdmMngzn goMmydmgodgo0ab Eanbmgds,
Mmd dambamAgmgd dmbsbogmos doomm 3m-
639MLAn, MMAgmoE ggmobbdmds yebm J39-
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ybob bLogzomm abgbydymgdgddn LhsznMydab
393mnb dgbodmgdemosbs o 3Mmagboymo
3390030333000 330mMg0sL. Tob gondoMmg3s
3Mb3nMmLdn, MYdEe dmJomodqgb oMo gomgas
36bm 939Yy0b60dn 3000L Tomydsdy, Mab godm@
dm3mgoymo sdmAbs dgbadmgdmmdsb Qn-
B039Mo® 3og3mm bhognmgds, Mab godmE dm-
nmbmgs dohgMmosmyMmo s dmMaymn B0sbob
3063dmo7M90s (bybg, N233/1188-02) [29]. Labodo-
Moemad gobdomds, MmMA bHhoznMydab gogzmab
dgbodmydmmodnb gobgbmMmEngmadmmods dm-
LoMmAgENL OMIMNm nym godmB39730, MO3s0
006 @odomy o bMymymeameE M BaMoan-
6o 06x3MMIs30s 300001 dobLOMgOS.

bbgs Logdd9dn0 dM3obyby dboMmy dMJobgdNL
La®yd39mMdY B0gMnbyoYM 0gbs PEbm J3gybab
36039MLboGMgH30  LAHog0Mgd0L Zobogzmamoc.
LHONMYONL FozmoEsb mMmo Bob dgdIa,
dmbomAgaob dngM dobomznb dMmadnma byandg-
3Mymgo0b 96Yy390H0©eb gedmadnbomg, Im3o-
bybab 9EbMobY, MMA 0963DMOYMYONBs 330MN-
®30303000 SLYBsMMgdmMa LHgnMgo0bM3NL
39695m0 bomgzob mMBogn MEYbmos, Mdasb gL
30Mmos bymdgzmymgonm nym gamzomabbo-
69090, LabsdsMOMMT gobdoMmds, MMT LHo-
3009000b 809600 F03mMnbyds oM gymobbdmo-
o AbmMME 335030353000 333MMIOSL ©O
LHOg0MYdL 3gMbEs obLbbzezgdymon dndOmM-
0Mn30 @ah3znmmzs MmagmmE Im3sbybobm3znb.
0Ly ©sdbogddgdgma dmbsmMAgmMabm3nlb (byLa,
N2sb-1300-1220-2015)[30]. BgLsdsdnbs, IMm-
domo bymdgzmymgonb ob 3ybgdho, MmIab
Lomyd3gmMdg3 ©@odLegadgdgmn  dmombmzEo
39693m0 boMmgob mmM3sgn Mmgbmodab s6sdMoY-
M900L, oM 0760 gomzoemobB0byOMN.

LobLOMMME Fgoxzabs  AM3sbyby  Lobo-
MAmML 3gmbs oy oMy LhHsgnMydab Fogmob
20MP639mYyMBoL  FoMEYOYMYos  Y6YgoMn3n
9390900MgMOnb gaMamaddn 03 30MMsm300,
MmM3gmmsE3 gbagnMmmgdmsn bhagnMmgdaob goz-
™y 3MmMRgLboymo M3banL EVLY3E390ME bagn-
MM 3350330353000 30LsMydeE (dmMmmBN, 2016)
[31]. o306y, MM3 dM3sbybab 30mEydxMgdy
dgbodmmo ©ogx®ydbmb ModE9bndg ogdL: 3o-
bmbn, oagbnmygds s bHhognMmydab gozmab
BgbLn. o0 0990mbzgz0dn IM3oLYby OgyMEbM
bodomm3zgMb  30e3MMONL  a3)bnmMadLbL,
MHM3Ym0E 3MEIMEIOMOS 38 ©aBgLYOYMYOIdY
s A3mboMAgmMYgo0b dngm dmmbm3zbob BoM©ag-
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6oL EMMobM3NL M NM33MnLBNBYOS AMISLY-
bobm30L dbge3LN F39MEYdYMdNL 3nbMYOSL
(byba, N2sb-1300-1220-2017)[32]. bbgs bagdgdn go-
9MLSBEIMO 390N EEIOYM0  byndg3mMy-
™g00b d9x300L9dnLAL Lobodsmmemad dnyomnmo
LAHOI0MYONL 3MIMLYOMONL d900b393009, Mo
©3006gomMEs 0800, MM3 AMbamMAgmaL oM goy3-
mNs M9MMOYMO s 3Moghnzgmn 3gMmbo, dmbo-
Bogmamods oM omns d9xi3sbg00L 30B6YONLMZNL
AobohoMydgm ZedmEEedn o ©adbagdgomab
0096 30MEadnM gooyzsbom 0gbs dmzmy3e-
©056 3Mmdnm bgmdgzmymgosdyg (byba, NosbL-
1500-1420-2017)[33].

LaLBIMOMMT EVOEENbs daLYJTxdMAL
9096Mm Las@mnagm 3MagdHnznb bgmdgzmymgdal
30MmMoO500b oMM3g3s, MmMEbolg bymdgimy-
™g00b Mm3b60bTo BNBZYM 30ML 6L gogzmm
1-0m30060 bHoznMmgods, bmmm bhHsznMgdob BomMm-
9o(hg00m EsbMymyonb 39893 adLogdgdgmb
bdhogommMn dgbodsdnb MobodEYOMOdY b
©9960360. 0b Goghn, MM bLhoz0MyxdNL gozmo
ammadonmn bygmdgzmymgonb gogymmagdal Bo-
Bo3nmmosL BoMmImMoanbms, gobLodmzmymon
0ym baogmnagm 3Maghnznb bgmdgzmymadnm
(byba, Nesb-533-533-2018)[34]. 30093 9o bsgdg-
dn o300 bLLgEbL BoMIMOEagbws ,3969ho0yhn
nbL39943n0b eo033600Lv e Ihmdnocn yhanghom-
00b 39§y3980L Tgbobgd Ohdobgdnb dvmnQvE
3bmodo, 8mexsbn bLodydomman 30hyb6390yMR30,
8963309h0b 960dmghgos” (bybg, NoSL-411-411-
2018)[35]. gb 835 nBomss Lanbhgmgbm, MMI
9oLd0 dMbNAbYMNS My My 3MMdMYds d9Jabos
LAHO30MYO0L BMBsN IBRNBOENOL sMMLYOM-
000 LogoMmm 1byLYOYMYdadn. godM33900MNY
36mog00 obgbydymgdsdn dmgdgn dyoMmo
@oagbomn 3Mogdhngnlb dgbobgd, MmaD LEo-
J0Mmgo0b gogmab 6gbo, doMomoo 30Mmdyd0,
bHdgommab domgdabs o d96Yy39¢hH0bL bLagnmbyg-
00 dmbBybmMnggoymn 36y ymanmoaym obg-
LgOMO0L bgmMAdm3969mMmMs NbENZNEYSMY-
M0 33H00). gobbogznb LsgebL BoMIMOE]bO
LAHOF0MYO0L oryMMAgOL 3obmbogMmgds, Mm-
3mmz bgmdgzmymgdob oby 0bnznysmymo
03nbabHMmognym-bodsmmmgdmogn  sgdnb
mMobsdsMmn 8603369mmdnm. doybgoezsam odn-
L9, LOZoLOEM LLITIMOMMT M JJoRdLY bho-
30609000 LadommmydMngzn 0736900 s dnnhbny,
Mmd ©o3d o BaMIMOE3a)bs ndznom bodo-
Momgdmng 3Mmomgdsb, MmaAgmonz bgmb dgy-
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Bymoo bodommnmab gob3znmaMydL.
dmbomMAgMaL yMgds oM d0bLEIL v9Y3000
bogommgdn o6 dmboabygdn Zobboggmmyg-
0000 ImEyEmmonmn Lsgddob bogonb obomy-
39mM0nMmgomo. sbJ39, b EVALLJIq0g9M M0
BoMdmMgdze 3Mmomads, MMaLbolg FoobRo
LHOFoMMYd0L MbM3zbs sMLOTYTom ML Lhe-
3009000 oM Zogzmobmab olze3dnmgdnm. bLo-
bodommenmd ombndbs, MmMA3 dbmmmE @O
dbmome dImbsMAggL o TobEIL YBRMYdL
09Y3060 LHogommgodn, MobL godmz Lagdnb Lo-
0Mo3mnb a0 bgozom dMbaMmAgmal y39mady
a3nmy MomEobmonb @odbdomy 39Mbmbsmo
3yo300 (bybg, N23L-634-2021)[36]. sLYJFgOYML
JIRMIYOs 0M 993L Ladydom dEENMBY adMYZN-
©90MyE 30Yy336mbL bHogommo, MdEasb LHogn-
M900b bymdgzmMymgdnlb dboMmggodn ydgomme
bHOFOMMO O 8FLOJTJOgMN 3MNO.
LabodoMmEMMA 0dLggms LHznMgdob dm-
3mg 39MomEob gom3zsmnbbnbgdom LhHozomm
dmB3gms A396909000 sMbamobom s vMo-
bogdamob dH303909mMadnm bsboomdy, 84806,
MmEboE 98 3nMmM gobdoMm®H70900 Loxyd3moE
760 ©39ML EbLYJFxdYmMNbL dndoMmo 3Mb3MY-
hymo obindmabyma Lobgmob mmbobdng-
00b godmynbg00by s Logdnsbmdnb 3gMomedn
3sdmgmagbogmn dgbodem abEndmobymo go-
©330m30b 953509050 (byba, N2sb-119-2020)[37].
70960900 bLOLOFIMOMML dEINboLHMEN-
3o s bbgs 3ohggmmnob bLogddgms domodnb
39006Y39hH0mad9000sb  osmbobndbogns  dg-
0930: 3mbamMAgMy ©anbndbs bodoMmmzgamb
3969Momymo 3Mm3ymahymob LobBogmm (396-
HMobL bHogommMmo 3Mmzgmmmab 30300 HYM 0o-
600goM0O3dY, LHgnMydab 2-6mnsbo 30Nl
0dmbyM30L 99093 ©o65LYOYMdNESD on-
nbmggb 3Mm3zgMmmMmom ©abnd3zb60b dgydanyo-
monb dmhnzno, Maasb oM ngbs gogdymaon
©3900m0 M93M30aEns S 0358aMIMMOY
00650©90M0009 ©LYbNTBdE. LobodsMmEMA
3obdoMmbe, MmMI obgbgoymgdedn dmgdgmo
BaLob Mobobdo, LAHOgNMgo0b Togbodommymo
3000 8900396 2 Bomb, MMAMobL sdmbyMm3zo
d99dmgogmb bob LHsznMgoNL 3J3mo3 Fo-
3Mdgmosb 03s39 30Mm0og000. BgLbydyMY-
00b 309M 30M0L 010600©7OMOD ©E60d3060L
dgLobyd dgbodenms Fomgdymn 0969L 0060 Y-
0MOsd) ob03d360L YONMN 36 JaMmymxnmo
a30s6y39hnangods (bybg, N°33-s-338-3-02)[38].
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d90b00030boE, LHV7INMYONL 3oob Fobobam-
dmngqgds 30Mob 00bsdxdMdsdy ©obnd3zbnb
dgLobgd gooby3zgMomgdob Fomgdal owogs-
©900L 30%6900bM30L oM 3MNL T0BS6FgBMbN-
0. 3d0bobhMmogngmo o bb3s 3oMaammnnb
Lagdgms 3omohnb bbgo Logdgdo, dmbsMmAgy
dmombmzs, MM LadnbobhMmML, basE nb nym
©abogd90m0 Eo3omgdmEs dnbo dngzmnbyds
1-6@m006 LHoz0M700Dg Lb3d aB9LYOYMydadn.
LoLOFMOMMAE gobdoms, MMI IMJTgEN 01o-
6003MMAmab bhagnmMgdob 30dDb0m F03eMnbBgd
0M0bL 0EdnbobHMIE30M0 MMZsbmbL Enb3MYEN-
IO IBMY03IMbOMYOd s 3M M EIOIMNY-
0o (bybg, N233g-5-16-3-03)[39]. sBnbabHMsEn-
Yo mmMgoabmb dgbodmm sbbdmods g3nMmmome
of BoMIMIMOL LhognMmydab gogzmob AbyM3g-
oo 30Mob dngM bLsdbLobyMIn aBNbBoxMydabL
dmmnbmzbob ya3mgdsb.

dmbomAgmyg oM dnnmgb bHognMxodY Logo-
Mm39mmbL dsE3M3oHMs dbMENdENadn, MOEsb
36039MboMghds d9eMINm ZobEs ©EN3MaAn,
©@n3mmaddn dobo 339003300 oM 0Yym oM-
6086ymon. dmbomAgmolb dndomm3znb 890093
36039MboMgh3s gobEe sbomn n3mman, 0y-
939 003M35(M 00 SLMENVENBL d3bMdY, MM3 M-
LamAgEOb 330m0x03330s nYymM dMd ngMabhab,
0Mad9 00H69LNL NxMOLEHNL. IMbaMAgEYT M-
603d6mn 36mMds 300ABNS P396Mbm Jaggdoc.
LAHog0Myd0L gozmab Bnbodnmmodaw LHsgnmMmy-
00b dbyMmzgmo 30Mab 330moxynzs3nnb LEM-
Mo 99x350L750s gobs bobsdommenmb dbggem-
00b bLogsbn, MydEs bhoznmgdab 360d369mMmMdY
oM gabbogyans (bybg, N2db-143-321-3-03)[40].

dmboMmAgmg  o;mbm3zws  0bEN3nEyeMyM
030b0bHMIE0YM-badsmmnmydoMngzn oghobL
000000 36MOsL o LHdgNMMI® dMEE9bob.
dmbomAgmglb  LHogoMgds  obaLYdYmMgdsdn
dmgadgn bhoznmMgdaob gozmob Babob dgbodsdn-
Lo d996yYys, 00 dmEH0300, MM3 ob 3MbxmMng-
HaMo 30Mm36900 nym, MydEs d96y39hHoL Lods-
Momgomnzgn boydzgmo sM nym 3nMNMYOHN.
LLYTMNEMA F90RLY bagoMmmzgmmb 93Mbm-
9039M0 gob3znmaMmydab Lodnbabhmmdn LHozo-
M900L gogeob 65b0L 89-18 Igbenb boxrydzgmdy
390mE997mn nbN30YsmMyYM 3dnbabhMmoin-
J-bddomMMxdMN30 3gHob bLdYMYOYMOL.
©3anbs, MM ddnbobhMmoznymds mMasabma
39M 9BMY63gMYM 830LMYOYMO FoMEYOYMNY-
00 = ©89aNbs bhsznmmab dngMm 3mbiMgHymo
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69L0L EOMM3930L RIJHO o LomobsmE oM
3obsbmMmEngams 6mMBsTgBsM@gds (byba, N2OL-
825-787(3-07)[41].

dboMmgms gMmm0gmmmdnEsb BamImImdo
33000 Hndmmmmans amBIMOL, MMA bodoMmm3zg-
oMb 9996090b0 LobodoMmmb 3Maghngodo bio-
7009000 LodsmomydMnzgn 076908 130L Lagbnb
390m35mMnbBN6gO0mM gobnbdM3MYdS s BobIN 3M
aMab ImModMydymn bymymangan 3690900.

amMaNL N6L3IIBNNL MMX(

ammanb 0bL3gggoob Mmoo LhHsFomMMY
IRWMIYOMN30 ©oE30L oMmabHngdalb 3mbhmm-
omob bggmmdn 8603369mm30600 0godw@Y, Lo-
6od oMmLYOYmMN 3MMOMAYT700Lb Foobyzghnb
©@adshgo0mo Ladyxemygo90n oM 0gb69ds 8907do-
390mo0. sMLbYo Mo JgLadmgdmMmOgdnby o
JI3mM9gosdmbomgonb x®sMamyddn 3mbimMghy-
™M@ 36y ©o0g93dmb dmgdadgadgdn LdHozgon-
mMms JRMIOM030 ©o330L goMabdngdob 3m-
bnmmmab bgzgmmdn dmMmanb 3mogjbab 89-18
99baob bb3ooLb3y Laxydzgmmseb dndsmmy-
000. 98399hyMo 3mbBhmmmabmznb y33nMmzgmy-
Lo, oMLYOYMO boM39Dg00 Pbs odmMbEMM-
©9bL o 390093 dgabbmMmEzngmEaL ghodmomngn
dg0dmbB390900. bmEnomyMm-93MbmangyMmo Logn-
mbgdo ©®ydog 90306y509m0Ns o dbmemmE
LodommmaoMmngn 3MbMHJLHNS dJHPoMyMO.

LoLYM39MNS 3abLLBMZMML boymzgmmom,
00603smymn o gmbogMymon obsdMeMgde,
Mo3 3gobbIMOL 8b63dMOYMYO0L goMmgdg Lho-
300M900L 3oy9d900b obsdzg0Mmdab o bdHogon-
M900L 306MbaLTNgM MyaymMnmMgosL dbmemme
0000 MoyMgdon gamMmdnm, 39MomOnbs @
30000 Lognmbob bgmobomo Foobyzghno.
90%06d96mbamas, MMI LEHOFMYOS Asnm3e-
oMb LodYdom godmEENmydadn. sbndbymaon
3900Yam9dL LHoznMmydob T0dsbLY o gobdyg-
mmMxonmmodsb  bbzsobbzs mMEabadsEnado.
©ob0d39000 bLOIMTdZ3MME ELLJI00L B0D-
6ob 606 BodmbBg3ze dMMANL 3mEggLbob 89-18
dgbmab 3nM3gm 3y6dhHdon. bhogommab bmgo-
dMYM-93mMbmangnMm JBMgdsms gamabhngdab
0903393900 30Myb639mymab bodsmmangdMngzn
LAHIBHIYLOL dJTL LHsznMgd0L bymdgzMymy-
00b dboMggdnbmznL, dom dmMab, bhsaznmMgdab
90%600L LAYMYMBPam ZabbmMENgmgosLh o
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dqbobMYMgdgmMo LOAYFomb 08939 T0VIbMSO
d9000530bMOLDL.

Loggaobbdmo  Lodommzgmmb  bLabbob
Lodommeob 3mE9qdbab 168-7, 169-9 o 170-9
dgbagdab gobbomgzgs LEAHSz0MgdNL byndgs-
Mymgoob Lodsmomgomong gMmomdn, my dg-
bodmgdgmons  LOLbEALLYFSMMEMGOMNZN  3o-
LbNLAZaOMMONL ZogzMEgmads LhHoznMxodnb
bgmdg3Mmymadnlb dboMnnddy gobbobomgzgmo
bmMm09000 339Mnxi3030300LbNZ0L. bLogoMmmzg-
omb bobbeob Lodsmmmab 3mgdbob 168-7
dgbmom gomzomabbobgdymo dmMmanb mozn-
LyMxo0b bygmymaznb obsdoymn 809390M-
36908 @MMAsMYMm ©sbsdsnmms 53738L (ang-
3390830m0 s bbzgdn, 2016)[42], MMEYLLQ
30ML bgmb YdNsb 3obmbngmo bobob MMM
Lag803b6mMd80, domemdnm 86 dnbo ddomom
(bagsammzgmmb bobbob badsMmmmab 3mgd-
bo)[43]. 5b939, FMMASEYM0 J9830gI6MMONLSS
169-9 dgbmom FomzamnbBnbydyma dMmdnb
396m63gommonb @sM@33s (M93390330a0
©s bb3zgon, 2016)[44], M3 gywobbdmob, MmA
©@abodoymab  3moboggngsznobmzob 8603d369-
Mos 3M 9609900 89009300 aamMadL o Log-
doMmabny, MmEs 30ML sndymy096, Pobgmmb go-
63bogds L¥AYIsMESL Bab3mMab Fgbsbgd, 86/
o MmEs bgmddmzgabgmo 3nMa oM sbMMyoL
LoLOFIMOMML BoobY3gHnmgdslb 88 3nMab
LY3YBoMDY SMEZ700L MOMODY (bagsMm3gaMb
bobbanab bLsdsMmoanab  3Mmeggbo)[45], bmanm
170-9 99boo obgon dMmanb sE30L BgbOL
©3MM3935 dohgMoomyMm obodogmos 33xL
390939036900 ©o ZoyaMmbomgdmmonm Ao-
©960ma mMmOngghnsbo sbsdsyanns (ang339-
03300 ©s Lbb3gdn, 2016)[46]. LabymMgdymO
Lodn3g bMMABS dngBsMMYds 3MBLAHNMHYENOL T-
banb o dMMTAnL 3ob6MBIYOEMMALL, d0DBOE
0bobogb dmgomodgms dMmdnmn JxRmMYd500L
©o330L godemngmMgdsby o dbsMmEoggMmab, my-
93s oM 0m33mnLBNBYOL 30LybLAgyOMMANL
©o300M700L  LHozg0Mydnb bymdgzmymgdal
9boMgg00bm30L (nb. gobdsmgds)[47]. gobboan-
300 LogYbns, 36 PO6gLEYL MY My Lobbmab-
Lodommemaomngn 3obLYbnbAggoMmMos LhHozgo-
M900b bymdgzmymgdaolb dboMygody, obomaon
bmm3nLb dgdmmgdnm dbmemme dsb 90093,
MMEILsE LOMYWMYMBOMSE ©EIMIZYMOMOIOS
bHognmgdab obLHoHYHo dMMINL ZmEggLbdon
(5083000060 ©s Lb3gdn, 2020)[48]. sMLgOMOL
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dmbodMYds, MmT  LoLbEALLLTSMOWYOMNZ0
30LYbnbAgxdMmMONbL gozmEgmads bhoznMydab
bgmdn3Mymadnb dboMggddg oodM393L Lho-
J0M90sLMob ogegzdnmgdym bLadsmmmygomMng
M0b3g0L o @oodmngMmgdlb dboMmyms JRWYO-
M03 damMmadsMgmosl, mydEs bmEnsmyMm-93m-
bmdngyMa Logombgdn LobLbAL bLodsMomab
3mnH0300 3M saMnbyMmgod..

©HLI369

bogommzgmmm 93Mm3azdnMmmeb 93mbmadn-
3960 0b®9amaznab sgdnym 3MmEgLbdny, LoELE
390L339MMYOYM0 5z JFMa3b bhywIbHI-
00L 3Mmagboymo 606L3mML byMdnbobzmMIm-
00bm30b Bomboby AMJdg9d900bL gobbmMmzng-
™gosb. LEHOgnMxonL LodomommydmMngn 01690
o IMMB0M0 o godmbEEIMO 39N IPY-
0o bgmdg3mymadgonbaebd godng3b0b do33e-
mox3030Mg09mo dabsbnomgdmagdn 33m930LY
© 98399H0sb0 306mMBIEYOMmMONL d7330539000L
OYEOMYOMMONm bobnomEgds. dMmInL 00d0-
Mmdg oMLYOyMo LEHO7NMYdg00L TMBYLMNZgONL
90%06396mMboMosbmsb ©ozezdnMmydnm M-
99, 3obnbomgos godmamozboezn dmbadMyO500
o 3Mohnggmo RBsLEIYOS LHoznMgdnb 3b60d-
369mmos bhsgommms 3Mmagboyao Bnbbzmnb
bgmdnbeb3MAMO0L 3MbHgJLHT0, Lo dMm-
domo bgmdgzmymaonb bhogzoMmgdom dgbomo-
300 LogMmbygdab 3oM33930L dYENWYOMMODY,
LdHogNMMMS JRMY0900L ©s330L 3ob6MbbLANY-
M0 goMmabhngdnb bMYMYMROL bognMmmgdsb go-
BLODM3MO3D.

306mb3qdgmas bogomme dnnhbns dMm-
9oL 00%0MBy LAHogomMmab bLodommmydmMngo
bHaHyLOL AMBYLMNEYOS S dYENMYOIMNY,
Mmmad gb dbmaeme gmmIsmym LabynbL oM -
939dbmL, Moageb ABYds sbmEnagns - 369-
00b, bmEnsmyM-93MbMaAn3yM JRMYdIMS ©O
bbgs domomo Lognmbomo 3doMEednmMn dm-
BaLMNagd0bEsb Mogz30L dg303900L dgbobyd. o0
d900b3g3900, 0y 306MbBIYdgmn 3ndSHIGEM-
Boamo of d00hbg3Lb IMMB0L 3mwgdbob 99-18
dgbmdn bmENIMyM-93MBMAN3YM JRMYdIMY
3oMab®mnqgonb 99038039000, 35906 LAMYWMNSE
90LoMy00Y, MMT 83330 39906003900 AsdM-
yomno gL bojommzgmmb dmmadob 3mmggLbob
bbgs BmMBg0d0.
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ABSTRACT. This article’s main objective is to describe a leader’s role and define its importance in
educational management. The role of a leader in educational management is critically important to
make the educational institution provide high-quality education to students, to create an effective
management system and to motivate the staff to go towards the aim. (Eacott, 2015) [1]

In the educational context, leadership influences the process, which finally leads to the achieve-
ment of the desired purpose. A good leader should develop a vision of the values of their educational
institutions on personal and professional sides. A successful leader makes the staff love their job and
is determined to succeed. Educational leadership is a process where a leader takes the initiative to
facilitate the following conditions for implementing change in teaching and learning. (Surya, 2011) [2]

The leader in educational leadership is responsible for setting the vision and mission of the educa-
tional institution, which serves as a guiding principle for all stakeholders, including students, teachers,
and staff. Moreover, the leader must ensure that the educational institution environment is conducive
to learning, which includes creating a safe and respectful atmosphere for students and teachers. What
is most important is that leaders should set and implement the most effective way of leadership to

provide students with a high education level and motivate staff to work.
In this article, | will discuss the types of a leader and the role of good leadership in educational

management.

KEYWORDS: LEADER, EDUCATIONAL LEADERSHIP, SKILLS, ROLE.

STYLES OF LEADERSHIP

Martin M. Chemers in Hoy and Miskel said that
leadership is a process of social influence in which
one person can enlist the aid and support of oth-
ers in accomplishing a common task. (Chemers,
2014) [3]

According to Peter Drucker (Drucker, 2006)
[4], leadership is lifting a person’s vision to high
sights, raising a person’s performance to a high-
er standard, and building a personality beyond its
usual limitations. Leadership style is a behavioral
approach of leaders to influence and affect their
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employees. A leadership style directs leaders in
setting, designing, and implementing plans and
strategies to achieve the educational institution’s
objectives.

While discussing the role of a leader in educa-
tional leadership, it is essential to discuss leader-
ship styles.

| would like to highlight (8) leadership styles,
which are described shortly later in this article.

Firstly, it is autocratic leadership skill or au-
thoritarian leadership style. This leadership style
focuses more on the final results, and they often
make decisions alone or with a tiny group of peo-
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ple. Usually, they expect their employees to do ex-
actly what they require.

The bureaucratic leadership style is more
based on strictly following the written procedures
and regulations. The bureaucratic style focuses
more on specific duties within a hierarchical sys-
tem, where each staff member has responsibilities
and duties, and there is little need for collabora-
tion and creativity.

The third and one of the effective leadership
style is the Coaching Leadership style. A coaching
leader identifies the strengths and weaknesses of
employees to help each employee improve. This
type of leadership gives a chance to team mem-
bers to set smart goals and then provide them
with feedback to promote growth. Usually coach-
ing leadership creates positive and motivating en-
vironment.

Laissez-faire leadership is accurately defined
as the most independent and free style of leader-
ship. This type of leader delegates tasks to team
members and gives them freedom of work with no
or little supervision as this type of leader is most-
ly busy with other projects rather than supervising
their employees. This type of leadership is effec-
tive for creative and highly experienced employ-
ees.

The democratic style is where the input re-
ceived from team members is a basis for deci-
sion-making by a leader. In a democratic leader-
ship style, leaders are oriented to ask their team
for input and then take the feedback from the
team into consideration to make a decision fur-
ther.

Transformational leadership involves a leader
who inspires and motivates their team to achieve
a shared vision, often by providing support, en-
couragement, and personal development oppor-
tunities. Transformational leaders' expectations
from their team are high, and usually, this style
of leader encourages their team members to work
and live through a transformation or considerable
improvement.

Servant Leadership skill is another style of
leadership where leaders live by a people-first
mindset. This style of leaders believe team mem-
bers will be more effective and produce great
work if they feel personally and professionally
fulfilled. Emphasis on employee satisfaction and
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collaboration is what makes servant leaders more
respected by the team members.

The last leadership style discussed in this arti-
cleistransactional leadership, which is considered
more short-term and sometimes it is described as
a give-and-take kind of transaction. In this lead-
ership style, leaders reward their employees for
exactly the work they would have performed. This
leadership style is quite often used in sales and
marketing jobs.

SCHOOL LEADERSHIP

According to the United Nations and UNES-
CO, strengthening school leadership to improve
teaching and learning is one of the strategies put
forward to achieve target 4.c of the Education 2030
Agenda, which addresses the need to increase the
supply of qualified teachers (UNESCO, 2016; United
Nations, 2015). The School Leadership aims to get
the best out of teachers and students. Effective
school leadership needs various skills, including
communication, problem-solving, decision-mak-
ing, and interpersonal skills. A school leader
should collaborate with faculty, staff, parents and
students to create a positive and inclusive school
culture. School leadership also involves setting
goals and procedures and monitoring and evalu-
ating student progress and teacher performance.
The ultimate goal of school leadership is to pro-
mote academic achievement, social-emotional
development and overall well-being of students
and employees.

It is essential to distinguish educational lead-
ership from educational management. To describe
it, | will summarize it as follows: (Waters, 2022) [5]

Leading concerns vision rather than the imple-
mentation, which is more managing concern. Also,
leadership includes strategic issues, transforma-
tion and ends, while managing concerns more op-
erational issues, transactions and means instead
of ends. Also, it is important to notice that if lead-
ing concerns more people, managing is more ori-
ented on systems.

The need for the distribution of leadership
is caused by the increased responsibilities and
accountability within and across schools. Distri-
bution of leadership in schools refers to sharing
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leadership responsibilities among various stake-
holders in a school community, including teachers,
students, parents, and administrators. Schools
may receive a lot of benefits from the distribution
of leadership. School effectiveness may be im-
proved by distributing leadership among people
and organizational structures. (CSAS, 2021) [6]

Distributive Leadership in schools is one of the
most effective leadership approaches where deci-
sion-making and responsibility are shared among
a team of leaders rather than being centralized in
the hands of one individual. This leadership mod-
el recognizes that expertise and leadership poten-
tial exist at all levels of an organization and that
collaboration and collective decision-making can
lead to more effective outcomes. School distribu-
tive leadership involves various strategies such as
collaborative planning and decision-making, pro-
fessional development opportunities for all staff
members, monitoring and coaching programs, and
delegating leadership responsibilities to different
individuals or teams. (Tomlinson, 2004) [7]

Basic characteristics of distributive leader-
ship may include collaborative planning. Distrib-
utive leadership promotes collaborative planning
among school leaders, which allows for a more
comprehensive and coordinated approach to
school improvement. It is important to notice that
collaborative planning involves the cooperation of
the staff in one specific department, which is pre-
paring the plan, but collaboration across different
departments, too. This approach can also lead to
cooperation across different fields in school and
finally will lead to the correct and effective plan-
ning for the whole educational institution. (Surya,
2011)

Another important characteristic is shared de-
cision-making. Distributive leadership involves
decision-making as shared among a team of lead-
ers rather than being centralized in the hands of
one individual. The process involves bringing to-
gether a group of individuals with different exper-
tise and perspectives to work together to make
decisions that affect the school community. Deci-
sions may be much more effective if the group of
decision-makers consist not only of leaders but
of teachers, head teachers and representatives
from different departments. A leader can’t always
know the depth of any department and staff’s
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point of view; that's why decisions will be much
more efficient if the group of decision-makers in-
clude representatives from different departments.
Moreover, collaborative decisions raise a sense
of responsibility, and people who are involved in
the process will be much more motivated to make
their decisions goal-oriented and achieve success.

Professional Development is another import-
ant feature of distributive leadership. By sharing
leadership responsibilities and encouraging col-
laboration, educators can learn from one another
and develop new skills and perspectives. Lessons,
peer observation, workshops and collaboration
with different departments will increase knowl-
edge and collaboration and develop new visions.

Finally, distributive leadership in schools is
flexible and adaptable to changing circumstanc-
es. Schools and educational institutions need to
be able to adapt to different external and internal
factors. Covid-19 Pandemic was a good example of
forcing educational institutions to adapt to online
education. Some of them survived in this new en-
vironment, and some did not.

To sum up, distributive leadership may be con-
sidered one of the most effective leadership styles
for educational institutions and schools. More-
over, distributive leadership is a leadership style
that allows teachers to have a voice and choice in
decisions. This, hence, affects quality of the orga-
nizational institutions working process.

HOW LEADERS CAN DEVELOP AND SUPPORT
DISTRIBUTIVE LEADERSHIP (DL) TEAMS

School leaders need specific knowledge to re-
spond and deal with all the challenges occurring
in educational institutions and their duties and
responsibilities. Leaders play a crucial role in de-
veloping and supporting a distributive leadership
team in their school.

No school leadership is without building a
shared vision. The role of a leader is to work with
their team to develop a shared vision for the
school and ensure that everyone understands and
is committed to this vision.

Leaders should have clear and clarified roles
and responsibilities to improve the efficiency and
effectiveness of employees’ work. It is important
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not to have them only written but also ensure that
everyone knows what is expected of them. This can
help to avoid confusion and conflicts and promote
a sense of ownership and accountability among
team members. Clarifying roles and responsibil-
ities can also help staff members identify areas
where they can develop their skills and knowledge
and, hence, have a possibility of self-reflection
and professional development. Moreover, collab-
orating becomes much easier and more comfort-
able when roles and responsibilities are clearly
distributed and not doubled. (Lathan, 2021) [8]

In addition, a good leader should provide pro-
fessional development for their team members to
help them develop the knowledge and skills they
need to be effective. Many leaders fear when their
employees start professional development out-
side of the educational institution when they in-
vest in their development and do not wait until
their leaders provide them with training. Leaders
fear these employees will leave the educational
institution as they grow and find a better work-
place. This thought of leaders is quite common
and, certainly, is wrong. Good leaders assist their
employees to grow professionally and encourage
them to use their knowledge to develop the edu-
cational institution. Good leaders motivate trained
and professional staff to share their knowledge
with other employees, and they do not overwhelm
a good employee because they can do better than
others but assist them to become better leaders.
(Slack, 2019) [9]

Laurie says that a leader should have the abil-
ity not only to lead effectively but also to build re-
lationships with the employees. The leader should
consider team members as employees whom the
leader needs to fulfil the aim and realise that em-
ployees' self-awareness, health and well-being
are all important for employee engagement. Good
leaders encourage their employees and make
them happy at work rather than turning the work
environment toxic. This can lead to high-perfor-
mance teams of engaged and motivated employ-
ees who are loyal, culturally aligned with the orga-
nization, and united by a shared sense of purpose
in their work.

A lot of work and studies are written and
done on the motivation of employees; however,
the most important is for leaders to understand
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how to motivate their staff. Motivation affects em-
ployee’s success and has a huge role in employee
satisfaction. Taking motivation into account, it is
important to notice that intrinsic motivation plays
a vital role in how team members may feel about
their jobs and how involved and happy they are
with their work. All this leads to the quality of the
employees’ work.

A good leader should be able to motivate em-
ployees and help them achieve their goals.

Leaders need to understand what motivates
their employees to best meet their needs and
engage them with their work. They should think
about how to make appropriate conditions for the
team members to encourage them to work effec-
tively.

CONCLUSION

Nowadays, educational leadership is becoming
more and more important, and the role of a lead-
er is crucially increasing. Good leaders are people
who set a vision for educational institutions, set a
plan to achieve the goals and motivate employees
to go towards the aim together and with success.

A good leader is one who works with approach
| follow, therefore | lead. Leaders should demon-
strate that they can be followers who are ready
to become a member of the employees’ team and
start working with the team members to achieve
the aim. A good leader can increase productivity
by 89% by supporting team members.

Good leaders know that support, professional
feedback and recognizing employees’ hard work
are among their most crucial tasks. However, great
leaders know how to set a good example for their
employees to encourage them to follow.
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Logmmdg Abgodg

mdhmdobho, 303bgbol sdobabhbotrgds,

Jobogm-53dgéo3zgmo gbogzgbbopgdo,

IMS 39692960, Jobmzolb bobhgdgdobs @o Jbmdol o 2063bmgmmdnl
Jboggbombmgdol odmyzopgdgmoe sgonm©o, bodobmggmm

3OLOMATON. bhohnob FMoz30M FnDSOL BoMIMOEEGOL LOZEBbsMgdm bgmmdn nEy-
Mob Mmmob sembgMms o dobo 3603369MmmMbAL gobbodM3zMs. Logebdsbsmmygdem 89695896000
moEgMmob Mmmo 3Mmohnzgmo 3603369mm30600, Moms 0dbsL IBMYB63gMymaznenn domamo beo-
Mobbob LB33MY05-bB3MNL 3MMEgLO s 9RgIHYM0 BsMmM3nb bobHTs, MMAg0E, Ma30b dbMg,
bgmb 8996ymob 0s6588MMAgmms dmHhn3s300b BMESL. (Eacott, 2015) [1]

LogebodbMMgdm LobHgdadn, MNEyMMOS gozmgbob obEabLb 3MmEgLdY, MMAgMbLE bo-
ommmmE 303Ys35Ma LoLYMZgm FndBsTEY, bmam 3oMagn MNEIMO 330M3MYOL by3oL LLZLb-
90b60mMgomm ©sbqLYdMdnLb MnMxoxMx0500LY s BLYxMMO90nL Tgbobgd. Bamdshgodymo
™m0EIMo 30 3Yy33M90L MybsddMmMImMYoL Lagddgb o sdmazLb dom dmbnzaENsL FnobbMexMEBYD
Lagmom LaLYM3gn 30DHNLY O BoMBahgdnbY390. gobsmmgdnl doMmmzs sMab 3MmMEgLN, Lol
mogMmo 0mgob 0bogns®ngsb, bgmo dgxbymb LEsZMYds-bBS3MAL 3MmMEgLdn 33NmMYdxdnLY
©s bosbmggonb sbgmassb. (Surya, 2011) [2]

™M0EYM0 gabommydnb doMmm3zsd0 sMab 3obbnbAggogmn Lgebdsbsmmgdmm MmmMmgsabndsENOL
doboob, 30H60Ls o MMZsb0BENYMN by3nb AsdMYsmn09dsdY, MoE 890mMEaMaAdn BoMIMoabL
30v30M 3Mn6303L yzgams anbhgmgbgodyama dbsmgbsmznb, Mmammz bhHywgbHab/dmbBs3mAbL,
obg39 3dMOMNDL, M8b6s3dMMAMLY s bbgs 6ydnbANngMn 30MnbsmM3nb.

000L™Mobs39, MNEIMN 3oMEYOx™MNY POMYB39MYML LOZgebTobsmMgdMM E8b9LYOYMYdsT0
LBo3MYO-bBs3MNL 3MMEgLNL yzgms bagomm 3nMmdab dggabos, Mams 0d6sbL PBMYB37MYmMay N0
006333MMAgms s bHYIbHMS/AMLBZMgMs JLsgmmnbmgdab BmMIgon, F36bomn Lsdydom
@ LoLBOZMM goMgam, Lol Y39mMs dEV3N36n MO3L NgMIbMOL 3MATMMEHYME. d33LM6s3]
™M0EIMO 39MEIYOx™MNs JBMYb39mymb domm30b gx399dHaM0 gds, MMAgmoE 096900 Fomamn bo-
Mobbob LabBsgmMm 3MmMEgLOL A0BMEYdNL goMabne.

00b0db6ym Lhohnodn gogzbnbomez moaMab H0390L s MoEgMob MMEML gobsmmgdab do-
Mmgzodo.

LA3336d(M LOOY3I60: LOPIMO; LOEI68I6I0INIOI(M NDIMMOY; I6IMIBN; MMEN(.

OOIMMONL BMM3JON 6L dgxdmons 3edmnygbmb bbzgdob abdomgds
o dboMmEoggMms Logmmm sdMEabob dgbobmy-

dombnb 8.A989MLY 3mno s Fnb3zgadn dsm- mydmoE. (Chemers, 2014) [3]
6036030, MM3 mogMmmds sMab bmEnsmyMmo 3009M ©My39Mab 0y6sbdo, (Drucker, 2006)
353m960b 3MmEgbo, MMIgmBnE gmm d©ad0s- [4], mogmmos oMol 3©sdnsbab 33xdsmdab
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LHOO@IMDHNL dTommgdabs o 30Mm3b905©
Aodmysmnogonb bgmdgbymods. mogMmmodnb
gmmdo 30 BoMAIMoagbb mogMmob Jdgom
3650ML, MMIgmoE go3zmnbob obEgblb ™Mybod-
ammamgonb 9ndomodnb bomobbdy. mogmm-
o0b gmm3s/bdhomo Bndsmoymgdsb sdmyzb
™0E9mb Esbabmb, 89089003ML o EHyMaML
LogebdsbsMMgdmMMm MMagsbndoEnadn d0dHNL
90boMbB930 39300 o bhMadhgane.

mogmob Mmmmob gobbomgobob, 8603369-
™mMm30600 go38056mo mogMmmonb Medwgb0dy
RmMmo.

390m3ymxy mogmmonb 8 xgmmdob, Mm-
99mboE 990amMadn 838 bhohnodn gobznbomog.

30039 Mngdo, gb oMb s3¢hM3Mabhymo o6
a3hmmohomymo mogmmoob bhoma. gb Bm-
M3do 3xMm dghom am3mxboMydymns badmmmm
090939099 ©o o3 bHoob mogMmo oIMY-
30090Me o6 0©sdnsbgonb domnsb d3gnMy
5398000 9M0d© 00goL 3osby3aBHnmogobL.
bdnMm d90mb3zg3000, 98 H030L MogMgdL sj3m
dmmmnbn, MmM3 domn MobsddMmamydn DY©-
0069360, 0by 0073039096, MmammE nbobo dm-
nmbmagqb.

ongmmzmomogomn moymmoob  bdhowmo
09ho® ©odM30x0 MmN gobgmomn 3MmE39-
©3yMg00Ly @ MHzx™MLENg00L BgEIN6g360m
dqbMmymgosdy. dnymmzmodngma bhonmo @m-
33L0My0mMNy AM3amMgmMdgonL dgbMmymgdady
ngMmamdogamo bobdgdom, boaE Y3zgms Mybod-
amMmaAgmb 9303MO© o 33030M® 3obLdM3MY-
™0 90g30L Loggmamn AM3zaMgMOgd0 o Bogmg-
000 3M0L 3MMOMMIEN0LS S 3MYahnyEMdnL
bognmmyodo.

99Ls39 O 9gMmm-gMmo yzgmadg bdnMo go-
dmygbgdon moammonb bhHowmo sMob LBS-
390000 MNEYMHmMOs. MoEIMob gb Hndn gob-
LIBDM3MO3L MBBTIMMIgEmMs dengM s LLEH
dboMmygoL, Moms yvMYB39mymbL domn dbsMo-
g9Ms o 3Mmaxqgboymo HMES. Moymmdnb o0
Mmoo MmaboddMmImyoL gdmayzem bLody-
0mM90s - @3babmb 3Mb3zMgbhymn o gmbnzmy-
o 9096900 o 390093 dnnmmb dboMogdgms
00 90%6900L FobomBgygzem. MmagmmE 6L, LBS-
3300000 MnEgMmods §abab bozdome Lanbhg-
Mgbm, 3mdohoym o Fsdmpn3znMgdgm LLDY-
dom gomgadmb.

0s30bgomn  mogmmonb  (Laissez-faire
leadership) ®h030b mogmmonb doMmoosEn

104

3M0b3n3n oMb ,,399390M9 M3 gnbs, dogMmod
3993909 bbmMo”. HygMdnbo xM63YmMNs ©O
nmaMaadbgds 0890w9absnMo: , 089 0ymb“ ob
»O3OM39 doMmBHM®.  006008MmMBYEgoL vJd3m
0MAg3060L yonabo mo3z30byBMYdS, My Mm-
a3mM d9o0LMYM9096 abbo v35 My 08 LLYIomb
©o bLoggmoMm AM3omMgmMOgoL. HMNENYMO Fo-
32000, MoEyModn sM 9M93000 Mybs3IMMA-
mgoob  LodbLobyMgmdMng  IM3omMam0o9dadon.
005bmob, nby3g MmgmmE dMozomon bbgo bym-
ddm30b69mmdab Lo, mayMb 33mo3 93-
3dmns dnommb 36033690mmM3060 gowabyzadhn-
my0900. magMmdab gb bhomo gxgdhH0obao
3MJ0H0YM0 s FomamyizamagzepnyMo 3y-
6c0nb doMmmz0b EMML.

moEymmonb egdmghodngen bhomo oMab
0L, Lool 3nbwnb 693M7dnLgeb Tomygdymo
06x3mMIsEns sMab mogmob dngMm gowebysg-
Hhomaoob d0my0nb boxydzgmo. gdmzmahny-
oo bgmddmzabgmmdab bhomdo, MnEMydn
mMngbhnMmgdgmo oMnob, doommb P3n3e30d0-
M0 0006083MMAMYO0LES6 s 5093 gonM3o-
mobBobmb 3gnbonb godmbdoymgds dgdaman

3936y39h0mgonb dnbomgds.

HM3BLBIMMBsENYM MmoEgMn AMEHN35305L
70M0b Logymom gnbeL - gMms nbEMeTM-
696 LogMmom 80B360L dobombgze. Mmamms
BgLo, odnbm3z0L MoEgmMn 0ygbgdb TboMmEo-
g9Mab, 3odbbg3900L o 3Mmagboymo DML
bgmdgbymosL. @OMmobbEmMmIsEogm moEymL
bo3domE domamn AMEMENBg00 093L Logymo-
M0 3n6nLaseb. HMmIbLEMMIsEnyMo MNEgMO
d0003Mbg0L 800®Y3M9oL, M3bsddMMOMYOL,
Mmad goodgomb ygmm dghon, 300M9 Fomaoeb
A399mgdmMng ImMgmnob. 3odoboody, oMo
nbL30MENOL 0dMg3Lb nbNnznEL, nymbL ,0030-
bo ®™a30L LOY3gmgbm 39MLNLY, dgdamb d9d-
@myogmM0 o gobsEznxymMmbL nMazmn3zdymabo
Loggmamon dgbMymgdno.

mnEymmonb 3900930 3mMmady, MMAgmMbo3
00 bho®Hnosdon gobznbomog, oMb ,,dmbodbobyhg
m0EgMmos” (Servant Leadership). 58 hn30b ano-
©9Mobomznb 8603369mm30600 0653dMMI-
m90dg ©MY630, om0 M3bgMIbMOd s LNY3ze-
Mymo. sbgo MoEgMmadL bgMom, MmMA gnboonb
039domods 096900 3xMM 9xRgdHIM0, 0730 nbobo
300MHmM36Ma® s 3MmMRgLOYMIE M3L by-
R3bm3bo 0gMdbmodgb. moboddmMmaImydaL
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300YMaz30mMg03dg DMY630 o 800000 3MmedMm-
Mogno Jabob sbygm mogMmb 0obsddmMmamy-
00bmM30L yzgmady 3ohn3LeE9d MNEHMC.

@3 MoEgMob Ommm bhomo, MmAgmog do-
B 93 bhahnodn gobznbommm, sMmab HMSbBSY-
3oymo moEamoa. 53 Hodob bymddmzebgmgob
39693903690006 0bymn gogMmgdn, MmImY-
003 30M39m Mngdn bymddmzebgmmodgb bmzon-
daYM0 3aM0ggdnm (969 HMIbBIJ3n0m). (Hfo-
6%og3ogmn  mogmgdn bymaddmzebgmmodgb
06 9bomnby096 803H3MgoL oM3399M0N F0N-
@m0, Mmdgmozg dom 3Mmoydbhoymmonbomgznl
009390000 ©o 03339Mo@ oMBx396 obobym
00%6900L. gb oMb y@MM TM3MY3000360 do-
M30L 3MM3d s bdnMa smngdgds, MmamM3
000900-353900L HMOBDBSJ300. o3 (Ho3n0b o-
©9M900 350MEM39096 LOIYMVM 653 IMMO-
™oL dDPLAHoE 08 LOTYFoMbM30L, M3LaE NbNbN
obMYM9096. doMNMIEIE s3bndbyma 3mMDo-
H0 3odm0nygbgds goynw3gonb o6 doM3zghnb3nL
LadbobyMmdon.

LML 3VMOI3D

399Mmb o 0x69L3ML 2030 Benob daMomn
39630m0M700L LOIMJdgEM 393d0L Mobsbdoc,
b3mMEOb BoMM30L godmngMmgds bLBsZMS-LBS-
3m900b goydzmodgbgdab dnd60m BaMIMaanbL
00039 LObgMAdM3069MMbL gMm-gMo Mo350M
3MommohgdL, M@ sbobymns mM3yxdngbdo ,30-
9Mmb 2030 Banob dEgMon 3abznmamydnl dnd-
B900L gobbmMmEngmgdnb dgbobgd” 336ghdo 4.
ombndbymn  0m30em0bBNBgOL BobBoZMYdgI-
00 339¢MNx3035300L DMOOL 3330MYOMMASL o
330moa3n30mn dsbBogzmadomgonb Mom@gbm-
00b godMmEab 8YEnmydmmosb (UNESCO, 2016 6.
309M0036909m0 9Mgdnb MmMasbadsins, 2015).

b3Mob dommzgnb dnBsbno TsbBogmYo-
™mgo0bs o AMLBS3MY900LES6 bLY3905LML
000300 o Fomm30b domemo baMmobbalb dma-
LobyMYdNL JgmMo33D90s. L3MmMObL 9xi39gdH0sbn
doMmm3o bagnMmmyodb nbyom boMygolL, Mmgmmos
ofmob 3madynbngannb, 3MmOmMYdnb goagmab,
3o006y39hnmadoob domydnb, 0b®HgMm3gmbmbo-
oymo nbomyodon.

L3M@Ob MoEIM0 3aMEYOYMNs BoMTo-
MomL gnbyMmo 8domods 8603FMMAMYOMb,
00moOmMy0mob, ImMLBL3Mxg0mMeb 0ndnbom3znb,
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Mmad d904036sb 3MdanxMo s 0630mydBayMa Lo-
L3Mm ZgmAyms. b3menab bgmddmzsbgmm-
00 0L939 IM0EE3L 30B6NL EOLLb3sL, Lodydom
3MmEgYMagoab  3d90d30853900L, 3MmEgLadaL
dmboymMm0baL, ImLBSZWIS O 39O3MB-
0o 890939000 d9x30Lg0sL. byMob doMm3znb
70003M9L 30BsbL 30 BoMIMoagnbL bgmn 99-
96ymb 030098090 FombyzgolL, bmEnomym-9-
dmEnyM 3ob3nmamydolb s dAMLBs3ZMM O
006583MMAgmoms bodbobymgmdmang bhadomy-
MmOsLY O 3900MEOMIMOSD.

0600369mmM30600 3o3d036mm LOZEbdbVM-
mgomm MoEgMmos Logobdsbommgdmm dg-
693096 HnLZeb. s30bsmznL, 890amMa3dn govgze-
Dmod0 dmzang dndmbom3asb. (Waters, 2022) [5]

moEgmmos yimm dghom gymobbdmob
bg30b AsdMYysmndgdsb o gobznmomgdob,
3000M9 3oL BobbmMEngmydol. odsbmsbogzy,
™MoEgMmos 3mnEs3b bhMa®Maangm boznmbydl,
HEbLEIMMBdENLS o 8nBBYONL gobbmMEng-
m9osb. 3969589600 30 33Mm Ao dmnEasL
bam3dgmognm bagnmbgdl, dgbMmymgdolb gdyoL
o 90%60L d0LOMBY300 babymo Lodysmy-
09000b godmygbgdob.

moEgMmonb gobsbomydab s3omgdmmody
3o9mb399m0ns gadMmoomo 3sbybobAggdMmModN-
09 0 8633MNI35MEOMgdnm, MmgmmE b3m-
™g0dn, oby3g LyMmydL dmMmab.

bgmddmzabgmmodnb gobsbomgds bymmyod-
do aggmobbdmdb moymmonb 3obybnbAgyo-
omonb gadnamgonb 3Maghngsb b3mmab bo-
dmaammgonlb  bbgowobbzs @oNbHgMabydym
dboMmggoLb dmmab, dom dmMmab dsbBogmydmyg-
oL, LHYYbhHgoL, BIMOMIOL o d969359Mg0L
dmMmob.

b3MSd dgbodms dognnob d93M0 LoMga-
0gmo dooemmb Mogmmdnb bBEmMo gobobomy-
00b 993839mo0nm. bymmab 9x39gHNsbMOS 30 Fo-
9035m09LEAIL 33dN3b90Ls s MMZSBNBsENYM
bAHMYIDHYM9OL AmM0b MmoyMmonb gobsbomy-
00b 89339mdnm. (CSAS, 2021) [6]

moEymmoob  x3693n900L  gobobomgds
bamaado sMnb domMm30L gMM-9Mo0 Yy39madY
989JH0sb0  gds, MMIgmoE YOMY63YMBL
yzgmo mMgmmob Asmmymmosh dommznb obyom
0600369mmM306 91039009, MmgmMmog oMol
LoJB0bMONL 8393039, T9558905/365NdN,
3o006yY39h0madnb domyds. o3 dgdmbgzgzsdn
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baMmado aMbydyMn domm3znb bobHgds bydy
Bogmgdo 396hMamndYdMN. moEgMmodnb
ab bhoo dELHYMYOL, MM moEIMMOnb 3m-
Hh9b3nomo 3MbLbyOMOL MMZabndsEnnb yzgmo
©EmMbgdy s 3MmmadhoyMo gosbyzghomyodg-
00b d0mgded dgndmyds gadmnbzomb 9@ o
989J0H0sb60 89093900.

L3mmsdo gubobomgdomn oEgmmods dm-
03o3L obgom Lbzosbbzs LHMahggngdL, Mm-
3MmMmoE  oMob  3M@adMMIENYMO 8393039,
3oobyzghnmgdnb gMmomomMNza  domydy,
3Mmagbogmo dMEOL dgbadmgdmmodgdn y39-
™y Mgmmab  msbsddmmamobomgznlb, dmbo-
OmMM0630, 39x8sLgds s 36smNdn. (Tomlinson,
2004)[7]

m0Eymmonb gobobomgds bogmb ybymob
b3MOb WoEHMydL dmMmob MoboddMmmagm-
00 03930300, MoE Ladyomgoslb odmyg3ze
IgmMm ymzmobdmIEzgmo s 3mmmonbomg-
Ogmn gobab Limaab bomabbob Foyndzmodg-
LgooLoAn MmoboddMmMIgms dogmds. of
0600369mM30600 omM0b0IOML, MMI MoboTd-
dMmMIMMON00 8393935 gPmobbImob mobo-
admmaAmygonb gmmmEobomyoym  Iydomoslh
9M0 3Mb3Mahym ©a3sMmboednbhdn, MmAgmos
q40600b LodMgdgm  3gadoLb o v3dbMbsgy,
006533MMAMMOSL bLb3oobbgs @g3oMibsdg-
0(h90036/b33LObYMY0M36. 30 FnEaMDsd, sbg-
39, 990dm9ds bgmo d9n6ymb 0ebsddMmMAm-
0oL Lgmodn bbgoabbzs MammgdL dmMmab,
Mo3 Lodmmmme bgeb d9n6yMAL bLogebdsbom-
™mgomm mMmaabodoEnob gMmnsbo 9gxu9ggdMH0sbo
bMahggngmo Ladmgdgom ggadob d9d30ds39-
dsb. (Surya, 2011)

moEgmmodnb gobobomgdnlb 3n©a3 gMmomo
0609369mMmm3560 dobsboomydgmo gosbyzghn-
™oL gMmomomn3zs@ domadss. MNEMmonb
3960600mM900L EMMUL, doobyzghnmgdgodnb don-
@909 bgds 3nbnb dngM o sMmy gMm3nMma-
Bymo, bmam gnbon BoMIMaagblb 03 mobo-
09MmmAgmms 9MomOmomosL, MmIgbsE o93b
3Mb3Mgbym bzgmmdn LodYdom odMEOMYdY
@o 900003000 3MEBL. 88 Hn30b Iydomods, 3MMm-
0mM9390H9 M9ognMgds o gowabyzghnmgdgdab
dnmgos 3n bdoM dgdmbzgzedn ya3mm gigqhno-
60 @s MmO0gghHyMmas, M3 Md30b AbMN3 YO
393m1960L 0bybL b3mMmNb gobznMdMYOBY.

3o006y39hnmadgdn dgodmgds oymb 09-
3Mo® IBMM 98IJHNb0, 0y dowsbyzadhnamy-
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00b 300y0my 339930 0903908 My dbmeME
m0E9Ymonbasb, oMsdg TsbBozmMydmMydnbL-
356, h9gbognma 39MLbMBaNLES6 (Lagnmmy-
00bod90M) o Lb3soLb3s LsBLSbyMgdAL Bo-
MIMTo3906mMgdnLaeb. mogMmo  dgbodmmy
ymgzgmognb LommMInbyymoe oM BMMMOEIL
0M000MJPM0 ©933MHdg6dHnL My M006533MMI-
ol dmLdMYOSL. dTohmMd ™My Foobyzghon-

m9o0b 000mg0ms 53980 39903700 LL3VELL-
b3o  bLoALObYMYOOL BoMIMBOEEgbMgdnLZLb,

390s6939h0mgogon 093Ms© 9RBIIH0sb0 ©s
mO09ghHM0s. 3amm dghnE, 9Momomngs@ dn-
09090 3oaby3ghnmgogon 88sm0mgolL  3s-
LybNLAZgYOMMONL gMdBbmMOsL, bmem dLbasgLo
h030b Tyxdomods 39 dmbnzsEgnsb dgygabab
006003MMAMYdL Toomb Fgho 9x9dbIMO
39006Y39hH0mad900 o 9MOMOMNZdE dnoM-
Bomb BomAohgdob.

moEimmonb gsobsbomgydob 30wI3 gMmomo
0600369mmM3060 dobobNomgdgmMny 3Mmaqbo-
7m0 gobznmoMmygods. mogmymon 3sbybobadgnod-
mmonb godnoMmgonm s MobsddMmMImMmmdnL
Bobomnbgdnom, dobBszmgdmaoLb dgydamnsom
0bBo3MMB 9MMTbgMNLES6 O gobognmaMmmb
obamon 96oMydn s 39ML3YIHN3900. 3o3zgon-
™m90%g 9mm0gMmnsbbmgds, LYBNnboMygdn, Lo-
0ndom d9b3900M900 s Lb3dEOLb3y a3aMmdboe-
996(hH90mob 006533MHMAMMOS 3odMNL
3M©OLL, 136583MMAMMOLL O gobagznmamyodlb
obs by3z900L.

s 0mMMDb, MmaEiMmonb gebobomgds bym-
™m90dn dmgbomo o da3hnMydamnNy (39MY-
000 3oMxamnd90mob. domnob 3603369mm3e-
B0o, MM3 L3IMMAYOTd o LOgEbbsIMgdNM
©o690b9073mMn0908s 89dmmb sa3hnMmgds bbgoe-
©obb3zs 0y o goMmg BogHMMmdmMsb. Covid-19
30069300 0ym 3oMman dsgamomn ndabs, MmAI
LogebdsbommydMmm  EobybydyMydgdn ndy-
mgoymbo  gobbgb ImMMazgomEbgb mbBmo-
06 gobommgdob. dman domasbn goomhs od
sbom gomgdmadn, Bmgn 30 sMmo. bEmMMy® 0Jgob
390madnbomy, 21-5 bLoyznbob mMMS60BENY-
oo dammzob gMmo-gmo ydmazmgb odmEsbob
BoMIMoagblb domBhn3n sodhoEns 0 ©O
39Mg R3JHMMYdMob, MoboE obobomgdomo
™M0EYmMmOos doMmbhngam 36ymob bymb.

990MambndbymnEeb gedmawmnbomy, o-
©amMmonb gobsbomads dgndmyds Asnmzammb,
MmgmM3 moEyhmonb ghm-ghoo  Yy3gmasdy
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98399H0sbo  bhomo Lsgebdsbomnmgdmm Vb63-
LgOMx0900LsM3NL. yBMm dghng, ,300060mM7-

0000 MoEYMmOos* sMob moEymmoab bhnao,
MmadgoE Ladyemygosb odmy3b BsbBo3Mgdgmb
@o bbgs 6900L8NgM MBTAMMAYMD oozgomb
Lagymamo sMAg3060 o bds TnbEIL oobysg-
Hhomgdgoob domygdnlb @MmL. dgLedsdnbo, 9L
3000 3o3mgbob obgbb MMZgabndsEnYM™O
06bhobHYDHIO0L Fndomdnb 3MmEgLob bamMabbbdy.

MM3MEM I69IY 306330013MML LY bIX()
993969ML NLPIMAY ,,306060360000
QNLIGMONLY bOLOIFIL?

b3Mob MmoEgMydLb bgnmogdsm L3gENaGN-
700 gobosmmgds o 369Mydn, Mams goyadzmos-
696 yzgms godmb3930L, MMAgmoz BomMAmang-
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(Slack, 2019) [9]
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ABSTRACT. The visualization of accumulated data is an important aspect of managing learning pro-
cesses. The digitization and automatization of educational management systems and the increasing
adoption of modern technologies empower professors to track and analyze student performance across
various platforms. This paper presents the implementation of a modern software extension (plugin) for
Moodle, a popular and flexible learning management system, to visually represent the grades accumu-
lated by students in various course activities. These software extensions possess robust capabilities for
visually presenting statistical data, utilizing data from points accumulated in assessment components
such as quizzes, presentations, midterms, final exams, etc. By employing these extensions, professors
can easily observe the distribution of grades earned by individual students. Modern approaches to
managing learning processes increasingly embrace the power of data visualization, simplifying and
enhancing the overall experience. Visualizations allow educators to quickly identify patterns, trends,
and areas for improvement within their learning processes. This timely and insightful information fa-
cilitates informed decision-making and efficient resource allocation. By readily identifying areas of
strength and weakness, educators can implement targeted interventions and adjustments to ensure all
learners receive the optimal learning experience. This ongoing monitoring and refinement contribute
to continuous quality improvement within the educational environment. Visualizations give stakehold-
ers a clear and accessible overview of learning progress and outcomes. This transparency fosters open
communication, collaboration, and trust among educators, learners, and administrators. To effectively
leverage the power of data visualization, modern learning management systems (LMS) increasingly
integrate with specialized software extensions.

KEYWORDS: MODERN TECHNOLOGIES IN EDUCATION, DATA VISUALIZATION, LEARNING
MANAGEMENT SYSTEMS, MOODLE.

INTRODUCTION

This research aims to promote utilizing exist-
ing visualization tools in modern learning man-
agement systems to enhance the effectiveness of
learning process management. Technologies play
an integral role in achieving quality education
and learning management systems (LMS) are be-
coming increasingly prevalent among educational
institutions. Many institutions develop their plat-
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forms based on specific needs. Open-source dis-
tributed systems also exist, which offer relevant
and various solutions for the learning/teaching
process. Within this investigation, the focus is on
software extensions in Moodle of data visualiza-
tion, which is an advanced, free open-source plat-
form (Gamage S.H.PW., 2022)[1], (Walter Vladimir
Flores-Pifas, 2022)[2], (Oproiu., 2015)[3], (Official
Documentation of Moodle., 2023)[4], (Froissard
Chris, 2015)[5], (Zhang Yaqun, 2020)[6].

111



https://doi.org/10.35945/gb.2023.16.010

BESIKI TABATADZE

The Moodle platform possesses a robust
core functionality that effectively supports the
fundamental needs of online learning environ-
ments. However, its capabilities can be further
expanded and enhanced by utilizing software
extensions, commonly called plugins. These
plugins offer diverse features, activities, and in-
tegrations, allowing for the customization and
augmentation of the learning experience to ca-
ter to specific pedagogical needs and user pref-
erences. This inherent flexibility and extensibil-
ity position Moodle as a highly adaptable and
versatile learning management system capable
of evolving alongside the changing education
landscape. Moodle plugins are extensions that
augment the core functionality and broaden the
capabilities of a Moodle learning management
system (LMS). These software modules extend
the platform’s inherent features and function-
alities, offering instructors and administrators
a more versatile and feature-rich environment
for delivering and managing online educational
content.

The importance of plugins for Moodle stems
from their ability to dramatically extend the plat-
form’s capabilities and functionalities. They offer
a plethora of benefits that make Moodle a more
versatile, adaptable, and user-friendly learning
management system.

Here are some key reasons why plugins are
crucial for Moodle:

e Enhanced Functionality: Plugins allow Moo-
dle to exceed its core features and cater to
diverse educational needs. They introduce
new activities, reports, blocks, integrations,
and more, enabling instructors to design
and deliver richer and more engaging
learning experiences.

e Adaptability and Customization: Plugins
empower administrators and instructors
to tailor the Moodle environment to their
specific needs and preferences. They can
choose plugins that align with their peda-
gogical approaches, integrate with existing
systems, address accessibility concerns,
and enhance the overall user experience.
This adaptability makes Moodle suitable
for a wide range of educational settings
and diverse student populations.

112

e Community-Driven Development: The vast
community of Moodle developers continu-
ously creates and contributes new plugins,
constantly expanding the platform’s po-
tential. This fosters innovation, ensures
access to various tools and resources, and
encourages collaboration within the Moo-
dle community.

e (Cost-Effectiveness: Unlike custom develop-
ment, plugins offer a cost-effective way to
add new features to Moodle. Many plugins
are available for free, while others offer
reasonable licensing fees. This affordability
makes Moodle an accessible platform for
educational institutions with varying bud-
gets.

e Continuous Improvement: Plugin develop-
ment often improves the core Moodle plat-
form. Developers often identify and ad-
dress user needs through plugin creation,
which can eventually inspire core func-
tionality integration. This ensures that the
platform continuously evolves and adapts
to the changing needs of the educational
landscape.

e Increased User Engagement: Plugins can
contribute to increased user engagement
by enhancing the accessibility and interac-
tivity of the platform. For instance, plugins
like Moodle Mobile allow users to access
learning materials and engage with course
content on their mobile devices. This flex-
ibility and convenience can significantly
improve student engagement and learning
outcomes.

The use of data visualization tools, through
which it is possible to effectively observe existing
data, gives interesting and important results in
the management system of educational process-
es (see. Froissard Chris, 2015), (see. Zhang Yaqun,
2020), (Tabatadze. B., 2023) [7]. The mentioned
tools can be effectively used in the Moodle LMS
(see. Froissard Chris, 2015), (see. Zhang Yaqun,
2020) system. The investigation comprises sever-
al stages, in the first stage, starts with discussing
two Analytics Graphs and Grades Chart software
plugins of Moodle for data visualization, subse-
quent stages involve their implementation in the
Moodle system, and in the final stage, a detailed
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FIGURE 1. Grades Chart of the Analytics Graph.

Topec |

FIGURE 2. Content Accesses of the Analytics Graph.

FIGURE 3. Number of Active Users of the Analytics Graph.

description of the methodology for utilizing
these tools.

ANALYTICS GRAPHS PLUGIN FOR MOODLE

The Plugin Analytics Graphs is an extension of
the Moodle learning management system, specif-
ically designed to provide instructors with visual
representations of student performance through
five distinct graphs.

GLOBALIZATION AND BUSINESS #16, 2023

Grades Chart: This graph illustrates the grade
distribution for all students enrolled in the course.
Examination of this data enables identifying stu-
dents encountering academic challenges and may
necessitate additional support (see Fig. 1).

Content Accesses: This graph depicts the dis-
tribution of unique resource utilization among
users within the course. It serves as a visual tool
to identify highly engaged learners and students
who may require additional academic support
(see Fig. 2).
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FIGURE 4. Assignment Submissions of the Analytics Graph.

FIGURE 5. Hits Distribution of the Analytics Graph.

Number of Active Users: This graph shows how
many users are active in a course at different times
of day. It can be used to identify the times when
the course is most active and to adjust the timing
of activities accordingly (see Fig. 3).

Assignment Submissions: This visual represen-
tation depicts the submission status of assign-
ments, differentiating between those completed
on time and those submitted late. This data can
be utilized to identify students who may be ex-
periencing challenges with the course content,
thereby enabling the provision of targeted sup-
port (see Fig. 4).

Hits Distribution: Visualizations offer a signif-
icant understanding of how specific learners uti-
lize course materials and supplementary resourc-
es during every unit. Examining this data allows
instructors to gain deeper insight into student en-
gagement patterns and pinpoint instances where
learners may encounter difficulties or necessitate

114

Days . . Resources
Course . ° Number of days by week with access . 3 S5 .
3 with e, with Number of resources accessed by week |
hits (Number of weeks: 2) x .
access access [
|
i
2 2 B [
4 m 4 (11 » [
5 2 4
1 m 1 " »
1 1 3

further assistance (see Fig. 5).

The Analytics Graphs of data visualizations fa-
cilitate the identification of potential performance
issues and inform pedagogical decision-making,
ultimately contributing to the optimization of ed-
ucational outcomes. Implementing the Analytics
Graphs plugin in the Moodle platform is very easy,
without any fundamental technological knowl-
edge.

GRADES CHART PLUGIN FOR MOODLE

The Plugin Grades Chart is a simple yet pow-
erful tool for Moodle educators, specifically de-
signed to enhance student learning and engage-
ment within assigned tasks. The Grades Chart
emerges as a valuable tool for Moodle educators
seeking to enhance student learning and engage-
ment. The plugin fosters a more dynamic and mo-
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FIGURE 6. Histograms of Grade Chart.

tivating learning environment by offering a clear
visual representation of grades and encouraging
self-evaluation. However, it's crucial to consider
its limitations and ensure its appropriate imple-
mentation based on specific course content and
student needs.

The Plugin Grades Chart, featuring separate
views for professors and students, offers a du-
al-pronged approach to enhancing graded assign-
ments. For professors, it provides a visual distribu-
tion of points and facilitates performance analysis,
while for students, it fosters self-evaluation and
promotes transparency through point range visu-
alization and estimated results, although the pri-
vacy of individual data is maintained.

After installing the plugin and activating it for
an assignment, it automatically generates a chart
depicting the grade distribution for participat-
ing students. This visual representation provides
valuable insights into individual performance and
overall class progress (see Fig. 6, 7).

The Plugin Grades Chart for Moodle is Useful
for professors and students.

For professors:

e Enhanced Grading Efficiency: The visual dis-
tribution of points streamlines the grading
process, allowing for rapid identification of
trends and potential discrepancies;

e Data-Driven Insights: The chart offers valu-
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able data-driven insights into student per-
formance, enabling professors to tailor
their teaching approaches and address in-
dividual needs effectively;

Improved Feedback Delivery: The plugin
facilitates the provision of more targeted
and meaningful feedback, as educators
can readily identify areas requiring further
clarification or support;

Enhanced Communication: The transpar-
ency offered by the plugin fosters open
communication between educators and
students, promoting a more collaborative
learning environment.

For students:

Increased Self-Awareness: By visualizing the
performance of their peers, students gain
a deeper understanding of their strengths
and weaknesses, fostering self-directed
learning;

Motivation and Engagement: The plugin
can fuel motivation by offering a visual
representation of progress and achieve-
ment, encouraging students to strive for
excellence;

Enhanced Learning Strategies: The data
provided by the plugin empowers students
to make informed decisions about their
learning strategies, allowing them to allo-
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cate their time and resources effectively;

e Reduced Anxiety: The transparency of the
grading process can alleviate anxiety for
students, as they are constantly aware
of their standing and have a clear under-
standing of expectations.

STAKEHOLDERS’ VIEWS ON THE
VISUALIZATION OF LEARNING PROCESS
ANALYTICS DATA

Learning Process Analytics (LPA) is a power-
ful tool for enhancing teaching quality in gener-
al or individual subjects. In today’s data-driven
world, learning process analytics (LPA) emerges
as a powerful tool for educators seeking to im-
prove the quality of teaching and student learning
outcomes. By analyzing data generated through-
out the learning process, LPA provides valuable
insights into student behavior, engagement, and
progress, enabling educators to make informed

[0; 1.00) 1
[1.00; 2.00) 0
[2.00; 3.00) 1
[3.00; 4.00) 0
[4.00; 5.00) 2
[5.00; 6.00) 2
[6.00; 7.00) 0
[7.00; 8.00) 0
[8.00; 9.00) 1
[9.00; 10.00) 2
[10.00; 10.00] 1

Figure 7. Points Distribution of Grade Chart.
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decisions about their teaching practices and sub-
ject design.

A survey was conducted in three Georgian
higher educational institutions to evaluate the ef-
ficacy of analytical and assessment technological
tools and their integration within the teaching ad-
ministration process. The study included approxi-
mately 15 professors and 125 students.

Professors and teachers emphasize the im-
portant role of visual instruments in enhanc-
ing student engagement and learning outcomes.
Technologies such as point distribution systems,
resource allocation platforms, and visual repre-
sentations of student activity empower learners
to actively participate in the learning process by
facilitating effective planning and management.
Consequently, comprehensive course analytics is
an important element for informed course design
and implementation. By systematically analyzing
the learning process, professors can gain valuable
insights into how students learn best. This knowl-
edge empowers them to develop more effective
teaching plans, create a more supportive learning
environment, and ensure all students reach their
full potential.

Based on the student survey, implementing
such tools is highly advantageous, positive, and
quality-oriented. These tools empower students
to assess their academic standing within individ-
ual or all courses of study, facilitating self-evalu-
ation and enabling comparisons with their peers.
Most students do this process informally through
various social networks, but the data obtained is
often fragmented and unreliable. Therefore, im-
plementing structured tools presents a significant
advancement in student self-assessment and
grade comparison. Grades in a visually appealing
format make it easier for students to understand
their relative performance than others in the class
and identify areas where they need improvement.

CONCLUSION

The Moodle (LMS) platform stands among the
leading free, multifaceted, and multifunction-
al information systems designed for educational
process management. This platform, adopted by
numerous educational institutions, offers a us-
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er-friendly and flexible framework for implement-
ing various software extensions, including visual
tools designed to assess student resource utiliza-
tion, activity levels, and academic performance.
Integrating software extensions into open-source
learning management systems like Moodle and
the practical application of appropriate visualiza-
tion tools represent innovative approaches to har-
nessing modern technologies in the ever-evolving
field of education.

The study investigates the efficacy of two
software extensions for Moodle, analyzing their

impact on learning quality through enhanced
analytics and visualization. Given the consensus
among educational stakeholders regarding the
positive influence of modern analytical and vi-
sualization technologies on learning and teach-
ing outcomes, institutions utilizing the Moodle
learning management system should consid-
er implementing these extensions to promote
transparency and enhance instructional quality.
The research demonstrates the need for and ef-
fectiveness of the discussed visualization exten-
sions on the Moodle platform.
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