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Abstract. A market economic system based on the means of production is characterized by fundamental uncertainty. The
differences between the fundamental uncertainties and the risks lie in the fact that it is impossible to empirically measure the
level and dynamics of future threats. A correct understanding of the uncertainty is essential for the study and analysis of the
crisis. Under the influence of the COVID-19 pandemic, world economy found itself in a new global crisis, which had a significant
impact on the rise of economic and social uncertainty, the degree of which is so high that it is impossible to predict the model
of the economic and social development due to the current pandemic. The current economic crisis is characterized not only by
global losses but also by the limited sources of compensation. According to scientists (Adzi¢ & Al-Mansour, 2021) a crisis of this
magnitude is the most unprecedented economic event of the last century.

The COVID-19 world pandemic crisis has limited a traditional opportunities for small business, accordingly has emerged a
new one. The most difficult problem was created in the value chain. Small business is a heavily dependent on consumers and
suppliers behaviour, therefore, changes in the value chain have a significant impact on all of its participants. The closure of
national borders has led to the disruption of the logistics network;

And after the reduction of the stocks, it threatens to almost all participants in this network.

It is important to consider the uncertainties and risks that are involved while studying small business crisis behavior. As a
result even the most trained institutions are approaching disaster. After a pandemic, the universe will find itself in a larger, no
less turbulent zone.

Prior to the crisis, cost was the most important criterion while choosing a supply chain that had led to single suppliers and
small stocks for small businesses. As it seems during the pandemic, this choice turned out to be one of the most important causes
of the small business crisis. At the same time, dependence on one supplier has undergone a transformation into the need to
diversify stocks, that has led to an increase in funding sources and which has led to the financial instability of a small company.

These examples of the correlation between environmental and small business threats have illustrated the need for a global
vision in order to adapt anti-crisis behavior model .A global vision is certainly needed. There is no single, optimal choice for
overcoming uncertainty, however, the importance of the multivariate strategies is an important. Small firms found themselves
unprepared for such approaches, leading to a high level of uncertainty. As well as, when a small business is in the early stages of
its life cycle, the lack of experience limits its choice, and the lack of resources prevents it from choosing an effective strategy, that
has exacerbated the problems of the small firms.
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3mbmbagaémbol 30bpgdos (COVID-19), bhtegew gogh-
39ms dmgmb dbmagmaemdn, Gsdsi gedmafhzas gmmBsméo
930bm3030b g3qb0s. 30émbab Hobssmdogg 3édmmols gemmods-
w360 I3pgemdgdeb Jogbgrogar, ob s36hdgrgeb gegtgwy-
0ol, 60353 googgebmmgs daba g3mbmdazadn dgggz9d0l 33tmg-
30. g39madg shbgdomsp 300dabalb Bgzogmagbs sabobs datag
008bg187. 3mbmbagatmlbol dbmagmomlb gggme bofamda bhe-
300 3936 E9m30b 30dm, 306 g 608b9b0 oEgs 30bwgdaaly, gdo-
©gd00b, 3060b()0babs s BgBm7Eaq0al gadmphggggonl Hobady.

COVID-19 3obggm hommal @bmb, mgomodmwmogaabs
©d bo3060b(H0bm ¢ g7030b Jgdmmgdal 3990, dz0ég d0dbqbo
06bg30mo  adahomEs. dmmbmgbal  8gdizntgded sbggg
3b0d3bgammgabo Bnobo dosggbs dinag 308bgbal bgdhml.
930003030l ©a3s713930l dmmonzed absgdgdammes bgmae-
bg30b B9bsdhnbgdnm, dg8mas dznbg d08bgbal 30033560930l
bogdnsbmdo, Gog sabobs doom ggabablbmé dobggbgdmgdda. dzatg
008bgbo, Gmdgmdsi ggé dgdmm gowabgme bagmbmalbs o
3m3bob3(4>350b 0')5@005 q;m(’naoo%g, 603(*)@(’*)360[) boq;(%oobnb
fabadg odmbbps. Bmgnghm mbgebadaignadn, dsgemamar,
Babobhnm bosggbhmgdda, bobgbhmby 308bgLda, obo-
33009300mmmgonhn 980139806 d9dmmgdab 93wz, dgdm-
bogagmo 39d30b s 90%-0m (Shengelia & Gasviani, 2020).

30006930 13693909bhmds godmabatgos 0dsda, Gm3
COVID-19 o6 gooBbos ggmgbogonmo bsdepghgde. 2020
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6@0[} 30(4)33@ 530&)@0@30 33(*)6(*)8053(4)0 od@on&mbo 83—
d30beo 0bge oo g3mbmdnzal 3jmby J3ggbgdda, bmgm-
bogod: Bobgoa, 8396030l dggbmgdnm dhothgoda, 0sdmbos,
abg39 936039380600b 439969830, Hopaeb abobai ©ammd©bgb
30bbbgo3987m0  dngmdgdnm  god3moeggomebgb  3obrgdnal.
Bogomoa, dbmagmoam 6sbz0b 3ggebgdnm, 2020 hemal 3obrggem
3356 hmdo gemmdaegho GDP 11,2%-000 89330600 (Kozak et
al., (2020), 603 36033bgmmgbap smgdadgds gemmdsmmén go-
bobbnéa 3¢080bol sbommgamé dohggbgdgamb (ab.i3bébagma 1).
Logbhmodmbabm bogomyphm gmbpab dmbsggdgdeom,
gemmodaemméon GDP-b oggde 2021 Hgamb 3% agdbgds, o3 yggmedy

gbdomal. frmonba 393-b absdazs dbmagmom
J3996930b obgz000 %-d0

2017 | 2018 | 2019 | 2020
3[)0')03@00’) 933 3,3 3,0 2,4 -7,7
806300006)363@0 d389682’°: 2,5 2,1 1,6 -8,4
>33 24 |29 |23 |-79
836)0’)303306)0 2,5 1,9 1,2 -10,1
003mbod 2,2 0,3 0,7 -6,8
806300006)330@0 d3385{]bo: 4,5 4,3 3,5 -6,6
Bobgomo 6,8 6,6 6,1 -4,9
mnédamo 7,5 2,8 0,9 -6,8
33db030 2,1 2,2 -0,3 -8,7
Loycool oéobgmo -0,7 2,4 0,3 -5,7
obomgma 7,0 6,1 4,2 -9,0
boabégm 0036030 1,4 0,8 0,2 -8,0

fgoter: OECD, 2020.
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dopagma dohggbgdgmas oo ©g3égbnal 393pgg (http://cbr.
ru/Collection).

30b@gd016ds 36080135 dgdm7s dz0ég d0dbgbal ddowo-
3070 dgbadmgdmmdgen, 83sbmob Hobdmddbs sbowma.
g3gmadg Gomma 3bmomgds 8g0ddbs mabgdnmgdal 2033d0.
dgoég 308bgbn 36083bgmmgbo véals admnpgdnmo dmdb-
do69dmg089 o 3ndhmEgdmgddy, sdadhmd, mabgdamgdal
204390 gobbombdngmagdnem 3gmomgdgel dbadgbgmmgebo Bgge-
3mmgbo goohbas dab gggme dmbshmgdg. gbhmgbamo bedwghg-
dab §9033®303 6080)06300 @mgnb@oag&n jbgqpnb 300'3@0,
boxmm dobroggonb dgd30égonb d9dwga, bagbmbg psgdndds o3
4bgmol momddal gggms dmbohomalb (Berishvili, 2020).

dbemgmom  gobogoab 78oéhdedoba dodphedal  360dabl,
Gobogabsg ob do7ddegdgmo smdmhbes, odo@md, ©mgbsgs
30 obn oé)bgbmbb gggj(’f)nan 6050@0@36360 0d b@&o@ggng&nb
3qbobgd, émdmgdai 3b0d3bgmmgebas COVID-19 3sbpgdonc
30dmbh3gmmo 306y 3086gb0b ©s3gdal Eabadmgge. vda¢ymd,
dgodg 308bgbolb  36030bymo qi3ggob Bgbfagmede 3b0dgbg-
mm30b0s  gomé3393mmdabs ©s Gobzgdal gomgamabfobgds.
bmgmbg hoblb, 3mbmbogabbol dobggma dommal bhésga

2003900l d3gmmdsl, dgmbg homms dgghods, bomm gdo-
©gdommmggon dgbedg hommabogabsyg 9d8ogdnsh. 3. gog-

“dopob (Etermad, 2020) s3k0m, domm gdgbo mgol dbnd-
3bgmmgebo dgg930 96l ab, Gmd gggmedyg dmdBegdrmo
0bboghnhgong 30 domebmmgwbgb  zodebhdmael. é.300b0
50b0dboglh, 6m3d 3sbgdnab 39dwgg, badgebm 1aébm o, o6~
bo3mgd (héd7mgbRhmdal Bmbodo sedmbbogds (Haas, 2020).

360B0badg, dmdatraggdal odsals obhggalol mabgdamagds
g3gmadg 3b0dgbgmmgaba 360hgtondo agm, Godsg oty
008bgbo donggebs gbho dndfmgdmedog ©s dgadhg dobogg-
00dEg. bmgmbys hobl, 30begdnnly EhHmb bhmbgo gb obhg-
3060 00dmbbs dzatg 80Bbgbals 3G08abmon dpgmdsdrgmdnls
9b0-gbm0 gggmedg 360dgbgmmgebo dodgdo. 0dogg @bHMU, -
dm30090mmgoed gbho dndhmpgdgmdy, gebagams (Htebbogmé-
dogoo dotoggdal aggdbognzsgaal szomgdmmdsda, Godsg
3odmafhg00 ©ae30b0bLgo0l fgobremgdal dbps ©s Goy gobws
d30hg 30335600l bbb obebhsdamméa dpgmdadrgmdals
d08930 (Shengelia & Gelashvili, 2020).

3067 gobgdmbs s dznbyg 80dbgbol bagdmbggdal 3mérg-
o060 3033060l 8dbobggmoa gb degemoamgdn boymal,
G m3 obho3é0dabmo J39300 Jogmgdal ssdpheEnnb dndbam,
bogobms gmmdsmbn bgoge. gond3z93mmonl gomabagme-
bagop o6 vbbgomdl ghma, m3(hadagmmén obhggeba, vdobaeb,
dbogamgatnabhnsba bhdohggngdal dbodgbgmmds fob ofggl.
3bgmo  nEgmdgdabmgal dzabg go®dgde dmmddowgdmgdn
omdmhbbgb, ©sdo gobbedmghs goméz393mmdal domaomo
ombg. gobes sdabs, Gmpgbog d3nbg 308bgba bogmEbmol
30300 bofgl ghe38gs, godmiEamgdal bszmgdmds Bdpmoagh
dob 0bhg30bl, bomm Ggbgblbgdal domhzomdmmos bgml

19mab g399p0sba bbahggaal sbhggel, Gedsg 3ogg 7gb
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300063030 33067 goédgdal 3bmdmgdgdn (Shengelia, 2017).

3bod(hozod dsEabhnds, bmd COVID-19 36080bal
306009080 d30bg d08bgbob gosbhgbal dmaegotn gds
Hgdbmmmganba spodpogass (30bggm “ozdo mbmonb
3000093900 gd930). 33069 30dbgbds, Hmdmgdda dgabobr-
Bmbo hdoagammo bybohgagngda, ggé 8gdmm gobgomobrgdal
9930l dgbodohmbgds. gobbbgsggdmm dpgmdatigmdseda spdm-
Fbo ab d0Bbgbn, Gmdgmdsy gobogsws Fogbamo Hbebl-
go®dogns. d30bhg bohobdmgdds, dsma ©obsdogbo Bqbod-
™mg8mmd9dab  3odmyqbgdnm, bhtegep gobobmbngmal
33m0mgdgd0 boznmebo dmopgm®dgdab bodgemgdoom (doge-
momop, Yandex, Alibaba, Amazon s bbgs). gomzggmo
30330b0gd0l Hobdahgdab dombgegem, gondeb s diznég d0d-
bgbabamgal baggbmbggdal bagbmm pmby, Gog 3mbzabgbho
3033560930l 358b0sb 30bwggbal bhéedgzaal gmédabg-
60d0 godmabado.

9338069390, 930bmBognto goyB3zg3wmdel gagwgbo
dgohg 30dbgbdg Ia3bm sbbgdomns, gopbg dbbgomdyg. o3
dmbodhgdol 8dgatrgdls ab, emd dznég 308bgbbogdnsbmds dem-
00bmgl badedbm godhmbgddg m3gbspogm Ghgogadgosl, bog,
9600 3bbrg 8érab 30360l (9bwqb3ngd8g dso dz¢dbmdnsbre-
00b, dogéad dgmbrgl dbérag 4dbab gérdgmgansb bogbambggdl.
b 00Bbgbn, Gm3gmbog ob goshbos bhtwega 33emamgdgdal
d0dobo ©ad3e30 dmhgbgnama, 360d3bgmmgeba Gabzal J393
0dgmagos (Shengelia, 2014).

930bm3nzmba gobgomobgdal dmizgdyma ghadobmgal
b godhmbdgdae, Gmdmgdoy by 008bgbabogal Jdbasb
30763303 00b Jgdggoo:

° 305(93800[) 6380003(4)0 %3303@360;

*  bogmmdal galgdnl Bm 30l 33maemgdal gadhemagdo;

*  3d003bmdal nBbmdbngn hggamahgde s dbob-
©369;

* 30gbh7mo gobpsddbgon;

*  dgodg 608bgbals bagmbmols s 3mdbebybhgdal

dmbdodrgdals bggdgdals Bgigme;
*  g0m7h0b 0bedpghopn 3kbo s bbge.

oBOogén?}nbn@n b@&o@ggnob ggbﬁogqpnb 3(0(*)(33[)80,
ob 7bs gddmbaibmb Gabzal 30bzggEee s 3nBabrmo
3bm3mgdgdal odmggals ol 38900, Gmdgmbs dzabg 300336~
b0gd0 fggdnsh. s3sbosb, 03 godhmbgdals sbomoda, bmd-
mqd0 36k 96 933069096 Fodmpomgdal Embgl 3é0-
Babgmo  3Gm3mgdgdal gowedtsdn, Go3 gont3gzg3mmdal
boggdggamos, 3b0d3bgammgebas 3608abol 3génmpal 33tmgg0b
bo83bebogal. 360Babymo dmgmmgbgdal dbpal 3bmizgbda
Po®dmgddbomo gonb3zzgzmmonl bozombal gobbogmgabsls
3odmaygbgds goblbgoggdamo (dogomomop, ©. 0396mmaab
(Akerlof, 2001) ob 3. bongol (Knight, 2003)) dowgmdgdo.
039 dogmdal bagggdggamdo obab mdagdhmén ob babom ab-
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g0®ognabs s mbalb séabbgdmds. o7 . boog 363393
mmdab dooznmgbgdl ghdgamgepnsb 39b0mEl, ©. o396wmm-
g0l gonh3393mmogdn dgeégdnm dmzmg 3gtnmel gbgds.
53 dogmdgol agbgol ™. gamasdbembal (Williamson, 1996)
bodbmdn 0')3(*)(60360[)@3@0 jB{]gnb ragl)obgb, (4)60@3[)0(3 35)070
dbodrg dmddggdl m3mbygbabhmme, Goms dodbademybon
3080600l bazgmoba 0bhgébgba dgmbal bab2dg, bemmm dgmébyg
dbacrgl o6 dgmdemas donpmb bagodrem mdngdpéo 0bgmédsins
3™bngérrmo 3omahy3ghnmgdal dabawgdsw. COVID-19 36080~
bob dmb mbagg ggbmdgba (sbodghtns s m3méhbabhzmo
93930) 9930600 39060dbgdmEs ©s byl Mhgmps 360dabab
3006dog980b.

3mbmbagadmbol 3obggma dommawsb dgmbgdy gowobs-
mab bmb 33067 30869b0b dobomspn 3g3mds gbdgmgepnsh
396L399hge8n Hobdatgdnma 3bogdhozab abbagmzombagma-
Bognodg Mool dds smdmbbps. dobhggmo (Hommalb 893wg3
©033981m0  3gmds dgadg 0dbgbol dogér dggmo d0dbqlb
dmgmab dgbabhibgdal dzpgmmds agm (Shengelia, 2020).

COVID-19 306©3300b 30633630 3B0GJ
LOBIGAMABOL M30LMdGN30 333

39763393mm3al obomnBal d93wga, h3gb 39300080690
03 godhmbgdal bbbs, Gmdmgdag, 333mgzatigdol vdbam,

30330l ob@qbl 3069 308bgbab J395089. Bmgagbmn oo~
3960 1339 gobbogmmma agm B39dmo (dmdatrsggoal dmdme,
dmdobroggonb god3qo0l Imbotomds, gaboblbybo Gqbmdlbgdal
bogmgomds o bbgo).

Boobgdma  33mgg0l 3bmEgbda gadmygbgdam agbs
30 300bgo, Gmdgmog 8g9bedodgds 3mbzbghamo godhmbal
>0hghommdsb. s7130mgdgmo gobps godhmégdal bobgathgds,
doma 360d3bgmmdabs s 33emamgdal (h3bwgbinal dgbogalge-
mo. 303000, 30mbgedy ,od3b o7 obo gogmagbs dgdm-
bogmal gmomgdel dz0ég 008bgbals dpgmdadrgmdsdg 2021
Paemb?“, dogomgo dobbgda, bos dncmnmgdmoas ol godphm-
G980, bmdmgdai gogmgbol sbgbl dgdmbagmols dgdiznérgde-
39, b dob Bér00d.

9399m0 dmzgdnmos 3ombge®da Bghbamo Bmgngbon
odhmbob  boggmdgmasbmds  sbebymoas  Goga  sghmbgdal
33m939880. 9300bms 3760l 83¢0m, Gmdgmbs 3. bodshobo
bgmddmgebgmmdl (Rapaccini et al., 2020) mmzponbds (bo-
ddomb 036domgs) obymgamn gogmgbs dmsobrabs 30ty
008b9b37. ©. 396 dobal (Gerdeman, 2020) msbabda, 3mg00
30bpgdonl 306mdg3dn dmdatroggdal ool badamodogns,
bogds 360Babob 30639380 308bgbol sggbal dobomopn
goghmbn.

03bmo bbgoabbgomdol nfggsl 3sbpgdomda 360d0bals
306039630 badndompeb gebmogabmamagdal dgaelgds. dogomo-

oo, b. Embphy (Donthu & Gustafsson, 2020) s3¢30393L,
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6o s0sdnsbgdn 3063396 Lodbobn®l 0d (hgddnm, Gog hggb
o6 330babagl 1930-00b0 Hmgoab oo ©g3kqbool 393wy3.
o.(b3zob (Tarki et al., 2020) doohbas, émd COVID-19
36080bda, 3030H690900b 08bdpggn Gobzgdal, dom dmbals bo-
dndompab gobmogabngmgdal dbmdmgds 1300bgbsw oddm-
sgnéne.

Béoo0moE, nbmgengdalb d3gmagatigda sdh303909b,
Gmd 30bh308obam 93060303030 bhmb g 0bmgsgemda go-
©ohg39h0mgdgde agbgds yzgmedg dmmbmgbspa. b. bghghn
©d (3 39096bgbo (Ritter & Pedersen, 2020) gobobamaggb
COVID-19 36080bol  360d3bgmmgeb  beoml  0bmgagagdal
bhodnmacgdsdo.  bobmopoeb  38amdsbmsb  oz05d06q0m-
™o bobormggon, gedmogmabs ©. 39éwogdebds (Gerdeman,
2020). 393b0g®ds dgabhogme badzdombs s gatgdmb, bady-
Fombos o m2obl Jmbal 3:mbgmagdob d0BgB930. abebiomé-
do d1domdad dg330mm0 dagmds badndemb mbgsboBsinnbowda.
dbsgamn smfmgnmal gobdogmmdsedn 39d1dsggdnma bozmd-
bogogom (hgdbogs s dgmmpgdn d339mbom dgopgome. 3mdn-
bogognab 3g6b3gdhnggde abgmbdsiagmo o bozmdgbazogam
G)Sjﬁm@mgngbob 6080)335360[) boqmdggqp%g, 05@36’)6300[)0

gbGoma 2. Covid-19 35bpgdnal 306hmdgddn dznbyg
bahobrdmgdal mgabmdbago 33emg30b 390093980
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oo bogosmnbo Jbgamgdal, ogbgomgg 398-hggommmgngdals
303myqbgd00 3obs dddhmemndn. gmgdhémbnma 3mdgéhE00b
$9960m™z0933 3gndmgde a3¢acm 3badgbgmmgseba Grmgma dg-
Sbbgmmb Hésmagogma 0bgbhdngdal (Hoebbagmédsizesdo,
Gog dmambmgl 1T ¢ggbmmmgogdal dmoghbBgdol. dmgm
dbmgmomdo  babgmdfogm  dbsbroodgbe  dodbop  abobsgh
70boblgbo ©obdobrgonl gBoo ©abogdgdal dgbobhybgdsl. b.
bgbmbgbo o 3. Lmbdszs (Nenonen & Storbacka, 2020)
db2gmmdgb 80Bbgbnls sbaem Bqbadmgdmmdgddg, abobo gdbbrer-
000b dmbodgdel, md 3mg0030080b0 0fgg3b o6 Fommme
36m3mgdgdl, obodg Jdbal dgbodmgdammdgeb. gb sbggg
abhnéhogos hggbo 330m9300, GmImal dobggam 30bpgdasl
0936 gm0 390939303, om Bmbabss: 308bgbal gogngdm-
qu&o, oboqm 'ngod@{]b@mbgbo, oboqpn lsoé)oo:]angbn, 30’)83—
bogogoal sbagmo sbbgda (3bbomo 2).

bogmb gbgsgm, 306y 303d3sb0gdal o@ds bohomds
39dmm  Hobdmgoabs s Ggomadainol 3bmizgbol sbagmo
3030030bgd0gbh0  300Babol  Fgbededabo  goohymos,
030b00b, 83 33Emagmg393als (h330 8hsbozdocnbns, b3 sbbgda-
oo 00bobgdo g399bab g30mbmdnzmnén gobgomatgosdy. gobo
0dabo, gogbgmo sébbhggebol sbowadds dgho ™3(H0daddal
boggmdggmo dmggse, doo Bmbal dbpal 3033mbgbal (d9dm-
bogogma, sbagmo gbadmgdmmdgde o 6.9.) mgambedbaboo.
(30039 76©d 5006036l Gmd 305670 bghgbgdal 3gemomy-
609 3bnd3bgammagabn gogmmgbs ndmbas 33mmga0b dmbahamggddy,
Gz 500b(h73693L h3qb 303mmgBal 3mg0036080bab Snbedgddn
dgoég 608bgbals sbagmo Bqbadmgdmmdgdal 3gbobgd.

badmmmme sbagmada bedmemgdol ggedmgsl sgabzs-
boom, 6md Bggmomo obozébndabyma dodsbrmmmagdgdn 3bos
dmozaggl 608bgbzmndadol ot oddbobmeb ©s 0géme
1h99bmmmgngdol gsdmygbgoal nbgbbagazensbmeb @szegde-
G937 bggbrmgdl.

©db3360

COVID-19 30639 dommab pébmb, mgomadmmagoabs s
bosoéoG@nEm é)gﬂnaob '333(*)93360[) 33@330@, 333@033 33@0@
dgohg 308bgbds gobogams Boboma. d339mbo 3gdz0b s
dmmbmgbs, 6o 360dgbmmmgaba Bobomo dasggbs dzndg o
bodmamm 608b9bab bgghmel. g30bmdnzal edsnBgdal doma-
10308 Eoboddgdnmoms bgmaebigdal dgbathnbgdam, dbndgbg-
mmgboe d98ms 330ty 808bgbal 333bngdals bogdasbmas.

3306y 3033sb0g30b ©ads bohoeds dgdmem facrdmgdals
©d hgammadoEnal 3bhmgbol sbagmo 3mg0035bwgdngbn 36208abals
d9bodadabo goofymos, 8dsbmsb o3 33momgdgdal (3330 sbo-
bogdatanboo, Gog sbbgdomom oabobgds ggggbal g30mbmdnzahn
30b3000¢90087. gobs 8dabs, (30gbmmn séhggebaly sbogmndds
dgth0 3hnd0ddabs baggmdggmn deggze, 3o0 dorbral Bérals 3:0d3e-
bbb (8g3mbogacmn, sbagmn gbadmgdemmdgdn s o.8.) mgegm-
badéaboon. (30mm3g 7@ vmabadbmb, Gm3 ogiérma bgégabgdals
(330gmg30d 3b0dgbgammgabo gogmgbs agmbas 33mgg0l dembo-
foemggd8g, Gog oabigtgol 3m30w36080b0b d0ébmdgdda 3306y
3086gb0b obagmo 3gbadmgdmmaganl 3gbabgd hggb Sndmmgdals.
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