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Abstract. The paper describes the situation in the tourism sector due to the pandemic crisis. The root causes for the fall in the
tourism business are learnt and analyzed. The specific ways and recommendations are given for overcoming crisis and supporting
positive trends in the sector.

Tourist Industry is the fast-growing sector in almost every country of the world. The safe environment, domestic stability, proper
level of economic development, etc. are the pre-conditions for sector development.

Tourism itself supports creating new jobs, increasing income, diversifying economy, protecting the environment, approximating
the cultures, etc.

Tourism has a growing tendency in Georgia, reflecting in significant increase of foreign visitors and accordingly, growth of the
sector share in the revenues of a state budget. Though considering the situation in the world, meaning the global pandemics COVID
19, the problems were noticeable in Georgia too. The share of the tourism industry in country’s GDP was 11% but due to pandemics
the number of visitors was dramatically decreased, followed by the closure of the country and internal strict regulations causing
paralyzing of entire tourist infrastructure. The following data demonstrates the situation better, in 2019 the income from the tourism
was USD 3.5 billion, while 170 thousand people were employed in the sector. The pandemic crisis caused the loss of 30 million GEL
per month. In general, tourism market lost about 75.2 million jobs throughout entire world.

The tourist agencies, guest houses, catering services and freelancer guides, etc. were mostly affected by the pandemics.
Reduction of the travelers’ flow by 50% left thousands of people without income. Moreover, the crisis in the tourism sector affected
other fields of economy, though the most significant was decrease of currency income.

Since 2021 the positive trends are noticeable in reviving the tourism industry, for instance, according to the National Tourism
Agency, in April, 2021 the number of foreign visitors was increased by 140,4 % in Georgia, while it was increased by 222,8 % in May
and reached 172,333 people.

It is a fact that calculation of the losses caused by the global pandemics and recovery will take a long time for Georgian
business. Currently, the most important thing is to avoid replication of the past mistakes, like introduction ungrounded, economically
unjustified lockdowns. The pandemic management methods and approaches should be improved significantly and even more it has
to be changed totally, the low rate of vaccination of the country has to be raised as well.

Stability of the political situation is very important, as political stability is a crucial factor for development of tourism.

Introduction of tourism supporting state policy is important, which should create strong ground for developing tour operators
and other agents of tourist industry, the affords for fund raising, attracting highly qualified human resource have to be intensified
and the control of efficient and targeted appliance of the investment resources has to become stricter, that will increase the quality
of the touristic services.
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gbo-ghma bhbogep IBobo bydhmbdn Gmdmalb bhmé oo
98399hmé 3ob30006900L gsbsdnbmdgdl bsgbombm gobgdm,
o byodomybhmds g3mbmdnzal gebgomatgdal dabawgde
©mbg s 9. 4. hm®08dab nbebhé0ss bhmbgo gbo-ghma ygg-
madg abadamén 0berbhdns dmgma dbmagmaml dobdpedem,
Gadpgbopai 0b gbhggos (hgdbmmmgné 33mamgdgel, dbm-
©19hob 0bmgaEngdbe s sbagm 808égob. sdadmdai (h7é0ddab
3mmodngs 3nedngew 330mgdee badgebmdn dadsbogmo shol
©d 0gbgd0 33B056md0bo s ¢0d3nb nbEmbénabsmgal dmddg-
©930b Hgbdg. (TSU...,4). mogab dbkng (hé08d0 bgml 7Hymal
dd3000000b gobgomatigdol badndom spgamgdal 3q4dbob, dg-
dmbogmgdol Béral, 930bmdnz0b @aggbbagnzsiznsl, 3oégdml
03300, 33mATGm Eosbmmgdal o bbgs. 8439 893b03bsgm
o3 (360830 3033mgdbndo Esbges, oy gobdabmdgdmmoas
0300, 603 Ambabhmmo dbmdhn 0ddbgds dbogomon sbgal
b 3600gh0msbsddbmdmmdnl 3gpgaem. (60d3dmob
003308069319 ©6gg3b Hobdrdmawggbl: hbobbdmbdn, be-
gmol 3g76bgmnds, gobommgds, 303800 308d3mmds @s . 3.

bogdobaggmmdn, dmmmpbmebogma bopognopeb go-
dmdobobrg, GmEs bagdsbos bomatndal domeem dohggbgdgm-
39, 399306907 0bggbng0gddg s bedndem spgamgddy, o
9300™30316h  3060bsdg, vbogmaal dbmgdhal 3ehghgdeds,
dghoe dogmmebgm ©s bagomseme dpgmdsédgmosda hogget-
©0m, hmEe 0990 ds 3bEgdnad - covid-19-0b babgmoo s de-
0330 dogmo dbmgmom 2020 Hemalb dobdda bogobmggmmda
30dmbos bogabggdem dpgmdahgmds. 3 3gbampabogal
930003030 2.7 %00 39330605 bexmm fanals dommmbogal 6%
3930 agm, 2021 Hmols 0sbgatda 30 11.5 % 3q3i3nho. (bag.
byochob debogdgdn). 2021 famals 0sbgacdn gadmdggybgdamo
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0bgoéndaly dobggom, gmmosmmbn g3mbmdazs 2020 fmal
30bdogmmdadn 3.5 % 9dz0bho. ,bogbmsdmbabm basemhe
gmboo“-0b badbhmgbmBm dohggbgdmoam 2021 § gmmdsmi-
60 930b6m3030 5.5 %-00b, borenem 2022 § - 4.2%-00b 3ol
3bmgbmBnbrgdl. ,dbmgmam 6sb30°-b badbmgbmdm dohgg-
bgdgmn gmmdamnéo Bbal 19330meb ©szagdadrgdem 2021
Pamabogaly 4%-00, 2022 Hemabogal 30 3.8 % gobabedmgée.
»930bmd0zmb0 30bgamatgdale s 0obsddbhmdmmdal mge-
boBogna“ (OECDE) 2020 Hemab 09393896380 gsdmdzgybgdm-
o 0bgoéndal dobggom, 2021 § dbmamom 930bmdazals 4.2
Yo-00, 2022 femaborgals 30 3,7 Y%o-00 Bérsl gobroomab.

dobomspa hgdbho

939m0dg oo Eahhgds 3sbpgdasd hménddl dooggbs
30dmbgbol dobggmngg EwoEsb. shops dn®edde gho-gbo
d60d369mm30b bgdhmbsew agem Bedmysmadgdnmo s dBsbon
H9609bEn0ms bobnsmpgdms. nga badebmggmml domasba
bodadnme dbmendhob osbemmgdan 11%-b shabdmgds.

2019 fgamb  goBogymbrgdol dmmoobds  Gompgmbmdsd
9357964-b dosohos, G Habs hammeb Bgpobgonm 7.8 %
dghoo. bogd. Bobogoeb bogdgams bedababbml banbgmédszam
060@0(’9033@0 @330&00835@05 80’)5063836007, bog&)mogm&m—
b godahmérgdnl dogh 3ebbmbagmgdnma g08apgon sbgor-
bonbopas Hobdmpggbamo.

03(4)0?)80l) 3(4)«)363@0 OQBOBOBO&OGOOB 0503005)80(3000)
2021 Bemob 93k0mdo bogobmggmmda 7bmgm g080hmbas
Gompgbmds 140.4 % z00d06s, bomm dsoldn 222.8 % oo
390000g0bs 172333 vm. 3o(30.

2021 ol 0g0gbhgemdn abgmognad 6.6 % doswfos,
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2019 §. daabo 2020 6. 3s0bo 2021§. daabo

330gmgds 2019/2021 33moamgds % 2019/2021

39.753 1956 9537

-30216 -76.0%

fgo0: bog. dobogob bogdgbors bodobobpdeb bonbgy. obocmahnzto wgdodhadabao

2dhngmdgdal 3933069800, gqdbdmbal 3emgdal s 0ddmbdal
godgaégonm. 2020 Hgmb ghmgbnmo gommie 14% gogae-
bnbps, Gabmgabeg gbhmgbnmds 30b3ds gomyhal badgabol
39b06hmbgdabomgal 800 dmb Em@oebdy dgho dmiEmmdal
b°3°@3©°” ntgbOoeogbn 5050[)(*)(4)(303@0 o 2021 quml) oog&g—
G3mal dpgmdahgmdam badebomggmmb bogatgm gomo 7.825
Imbe Eomobl 3500g9bms. hmagbo abgmogas 2.8 % agm
Pobo Hgmmob dgoatogonom (httrs://www.geostat.ge/ka) 2021
Pmob 10 0gbabab dpgmdstrgmdam pmmobal maaiosmmén mo-
G907mg85 @b 0b dndstmgdadn 3.1613 maa gobos (bm.ge).
mabal gogmoma 3mébab dgbhyggmds 30093 786 I© boge-
(3980 094qbg3l 308bgLL, Bgndmgds nmdgel, md 3adebhbdmamm
dgmdobrgmdadag 30. gedmdpabatg 0dgosb, Gmd bagdobamgg-
mm do0b 033mbhoedmzngdnmo J39gsbss, 0gn dobsdné
89303mmgbol obpgbl ggabgdal bhedaenhmdody, Gog 30mgs
1960 370 dpgmdsdgmdsdn 0ggbgdl 308bgbb s bagsdomggmaml
000037 dodomodgh (www.commersant.ge).

2020 Bgambs 13benéds 0bgqbhnnsd 53% gobrobs gobage-
©d, b 2021 femals 3obrggama 3306 (mobogal asbemmgdnm
80%-00bn, bob 30dm J3990bsdn godhgegs g3mbmdnzméoa
360080bn, 300dsb s 7d739360mdab dohggbgdgmn, bowabadal
©mbg 8 93mbmdozgho J0obobhmbmds bmgosmné 237390
mbob. (www.buzinessfeed.ge) 3608abob ©bOmb Hggbo
bogoadbpgmm  domobbo  dghhomop  ©edm3znEgdma agm
Bm0d3ab bggheddg s bogobgem gepdmbaigbggedg, bmdgm-
bog @b @sghom mebymgomnn bogedbm ©ggoah. ©mqb
330930 3608abgonl Hobdmddbal E®Inbmbgdnén gagdhe -
930bmdagal d33mg306 (g biboodal mgdom: - hméaddal
3mmogbds godobps 1373930 mds, ©ogss dgdmbagmgdn, dg-
d30h s dogmasbo dops dobmgbs s dgbededaba badomzgde
393mbogmgdn, Gabog 006 gbmzgal Emmobdsiab bggstnréa
303mgbo dnbo 3976600089 o 03 sEadnsbgddy, Hmdgmmag
bgbbgdn Emmaida odgm smgdgmo. (domasba gogdmoa bg-
bbgdol ssbemmgdnm 70%). (www.socialjustice.org.ge).
2019 § (y960833s 3.5 Imb 033 pmmsbol dmggds dmaebs
©d k330 170 00. sodasbo asbogds. 3mbmbagobybal godm
Bm60ddo Eozahgs sghmommods. gmggmmgaondds dabsmds 30
8@6 qpoé}b 800@\7600‘ Statista.com-ab aobggggnm abmgqpom
dmgdondmdabs o (7608l 308063ds bogobemm 75,2 dmb
bodndom sgomo ©agebgs. UNW TO-b dembsigdgdom ©ode-
GomEd 3067 ©d badnemm Bdmdab bofobddmgdn, bmdgmomes
Pomo hm083dals bgdhméddn 80% Bq0wggbb. 2020 Hemal 1-gm
©d 39-2 3306 homdn 13739360m3ab Embg gondatws. nsbgod-
0360bolb ®3930  @obeddgdnmo sEadasbgdal GomEgbmds
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40000-00 35330600, G 3873936000 mbal dadgdedy 17%
sobabo (forbeswoman.ge). bogdoboggmmdn dops ¢hé0ddab

Pamomo @sdomons bbgs 9399698006 Fgmatagdam. yggmoedy
©0E0 E3é(HYds doam dndabhmmds booggbhmgdds, (abm3dg-
(4)0(1‘)(0(4)3680, l)mogg:oo@ bob(’fmaé)m bobq\og&ao o Qoamgsogba—
m3ds gngdds, domgal dopo@gbabhmmds bogemgeds sboggboa
3933000, Gogsb domn dmsgabn 3magbhms (90-95%) age
boghoedmbobo dméobhgde. TAV Georgia-b obgmédsgnnm
2020 Hemal godogbmmmdg mdagmabol sgbhmdmbhdn dgdoghas
bozoo 50%-00 39330600 ©s dgdwgmd 30 baghmme gohg-
bEs, b3gtgbgdal gobs. 2330 maEnammbN 0bghdsgnnm
375 000-3pg 0odnsbds szatgs badbobyba (eecmd.org).

Lgbomdgmop @sdobomes babhmdhm bgdhmbon, Gg-
bQ)mé)ngo o 30(33360, 3306@360 nmj3ob, 35)0:](}‘)033@0@
3obgho. d933060s dmmbmgbs J399bal dagboor (Hrsbldem-
GHhbg308g, 30gdab, mob 2036980l s dnGabhgdal bbgs de-
dbobnégdsdg. ¢é0ddabs s g9b336bogdal dsemamoam baddmlb
2020 Hemob dmbagdgonm dbmagmoam bagbmsdmbabe (héhad-
dob Eabszatggdds 2 (héam. 933 pmmahn dgogabs.

o0bodgbols moblbos ob godog, Gmd g3990b0da, Gmzs
093bgos obobabméggmo ©s 360dabmmo bohmegngda, mogh
ohgbl bomdg medhogn 3mbmgzemme Gabzgdo, Gomgbsg
50800 odgb bognmatn domonagmgdal godmygbgdal doée-
©0 bobggdmmdnbogal. 8dohmad Jhommgl bogmegegdde bg-
mabrgmgded gybopmgds o6 1bos dmonbmb o dghe whm
07030l 3mGeE00b Hob3zgab 0bpgbhegagadgdel s bage-
bonm 3mbngommoe dgdobggggonl gedmgmagbsl, v3ébgmgg
1Bhbggmygmb dogdbodammybn goddnbgammdol babogmiEbmm
8503353@@3060 3od605350b, 03[)@360[) o 093%3(4)30@(\060[) 83[)—
go@g0bab. bobgmdhogmad mbos dg4dbalb dgwnzadgbdgdal, badg-
©030bm ©3b0db7mgoal s dobopn dmbdadrgdal bbopggamo
(4)3?)3(4)3360, 5570%0[)3@ bn(’gaoenawo domn m336)0003qpn 0
98399hoobo gedmygbgde babogmpbmme 3bndgbgmmdanls sdme-
bo b gobgl. (Mekvabishvili, 2020, 40). sbgo gomotrgdsda
d60d3bgmmgobos badmdomogdm badmgamgdal Gmmal god-
™0ghgds, 3003 odhoneds hobommmdsd mbos 1BGTbggmymb
00729(0b dmbadhmdobgo, G mogal dbéag 3BGRbggmymal go-
boblbgdal ga39dtnob bacrzgel o 3méaa0mmo Gabzgdal dgd30-
bgd0b (idfi.ge/ge/Pandemics-and-courruption-risks).

bodobmggmml dmoghmdal dngér 2020 Hemals dabrggm
3396homdo 20330 dmdoEmm odbs 1.5 Imb . 33 Emmobo
bodomzghe Eobdadgds boghmedmbabm mbgsboBsinngdawab.
doo dméal:
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*  IMF-200 3gmb. 33 pmm.;

*  ADB-400 dmb. 539 pom.;

*  WB-2503wb. 033 pmm.;
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* AlIB-100 3wb. 33 mm.;

*  KFD-250 3gmb. 39 poe.;

*  EU-200 dgmb. 33 pmm.

3909300 bogobmggmmda gonBobs babgmdhogm gomal
domnsbo dommmos.

(Jgerenaia, & Ghaniashvili, 2021. 71). 33mb7mo 0obbg-
d0ab 330hgmpgbo baboggmm 3gmomgdgon gebbmbzogmee:

1) 30869b0b dbobroggérabmgal gadmagm 500 dmb man;

2) 33090900 33000 bobgmdhogem 3bmgbodals -, ofsé-
dmg bodobrmggmmda“ mebaaggnboblgdal dobmdgddn;

3) bgbba/m0Babgn 30bmdgdn 24sb 36 mggdwog gondebroo;

4) go0dabrs 3hmgbhob ©og0bsblgdeda bobgmdfogml
dmbofoemgmde;

5) bobgmdfogmd ©aahgm bmagmal dgghbgmdals dbo-
Goggénb dozbhm baghsbhm 3bmgheds, bmdmal doigmmds
403mb mohadpgs (bm.ge).

071330 gb dgohgmegbe Bedmbsmgama 3969960 gme-
3000 b bandgpm 396 agbgds sbgm 36080bmob dadsbogssda
. Jobnggm 30839L39bms s abhGdnhmEms Hothdmdopgqb-
™g00 00b0dboggb, ™3 Jobrarmam 30dbqbl byhomByma 3bm-
0mgdgdo odgb o badebmggmml gébmgbymo dsbzn (bgo-n)
g39madg dgho 7bs agmb onbhghgbgdnma o3 3bmdemg-
335000. dob mo3nb0 63653@36000 ©o 06b@&38353603&nm 35@0
1061bggmymb  sbsdobdm  gabgdal Gggmmahgds, sbodgo
bogommahe Gabzgdabs o 33Gbob ©sdmgggep. 9dsb gdodgde
abog, o3 badobmggmmBo ob ggod3b bybomdmn gmddon
©d bobom Hobdmgds, bmdgmog 30093 75O oMyl o
07069bg0b 0bggmoE0obemsb ©szgdnbgdam 3bmdmgdgel. be-
bgmdfogmd 1bps  gobsbmbzagmml spgammdbaga Gqbm-
Gbgdab mdabohgbo gadmygbgdal bogmdggmdg g3mbmdnzals
Ggocmédo bydhombdal ebdetgdnma gobgnmeérgdalzgb, ddndg
bobydbomm de86nb aggbbogazopnabszgh, sgbmbsbybbomm
3bomE7g00b Fobymaonn boghgm bogegédm dagmabbol 39d;30-
“g30b0396 wG0gbhdgdmmo g30bmdoznto dmmagngs, Godag
0g7mobbdgde 03 3bmEndhgdal sogommdbage Hobdmgdal
bggénma Homal godb s, Gmdmal 3gbodmgdmmdsi hgqbl
939906030 56bg0m3l o bedhbobrmw 296 30093 godm7ygby-
dgmos. (Mekvabishvili, 2020, 40). gbmgbamo d0bzo msgalb
976d30g0b 330603030, Gopgeb 3960090b 039093L 308bqbals
30bg0m0kg0bmgabmgal, dom13ghal 30bwgdanl dormdgdda.
036@363@00 bgb—n mognb 3(*)53(1_)0(4)"3@ 3m@00050b o@o&gb—
©gb 0bg, Gm™3 0gn mobbggpésdn dmpampgl 308bgbo gobga-
056 9305010b. 3 Hmgoalb gedmiomgds bowygmal, Gbmd
bgd-0 3ongom, bgmb 73mal 80Bbgbal gebgomstrgdols - bo-
0930300 Joborgmoa 30dbgbals Hobdmdapggbgmms sbgséadda
(commersant.ge.2021.17.06). 3oGmbogoérrbols 3sbogdanb-
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300 30ggbgd7mn Bobromal Eomgme s dabesb god3maggde 30y
©0Ebobl dmhggh oo 308bgbb. dmsgatns, beboggmm
d3é93b dngqb dbgmgmmds, boms dg30d306Hmm 3badgbgamam-
3060 Bobroemal 3bm396¢ 7m0 dohggbgdgma. o730mgdgmas bg-
bébgdab gag9gphnebo godmygbgds s bgamidgdn dggybal be-
300e16-930mbmdogbho dpgmdsbgmdal gomndzmdgbgdabsmgal.
0730 babgmdhogm @ 396dm bgdhmba gbmop ndndoggdl, gb
3qbadmgogmo ngdbgde. bagotms 93mbmdazgéa domagngal go-
odbamabgoss. 939960l gobgnmobrgdabmgal d60dgbgmmgsbas
50g0®dk03 dmdbdobdrgogmms gmzgbaéhgds Jobomm 3bm-
©7900%9, ©0ob Egngahbeg dmbobemgmds gebagab. bagabmes
20g0mm3b03 3hmE7JHdg dombmgbol 33k oabawdn bomdal
>0gqbs, vdabogal 30 d0dsbdgfmbamas bomsbopm wmbalbdag-
0900l godtrgds. babgmdhogemd mbes 3gadznbmb badmsghmom
batoggdo s dg9dbol dmbabgmgmdals sbbgdmdabomgal badntom
d0bodogmmér 3obmdgda (Chikviladze, 2020, 73) 2020 Hemals do-
gb3mdn EHOmgd0m 3obbboemds ops ¢71683ds, mdgmaz dgde-
gm0 abgg honzqde, 39é dmzgee donbgesdanby oo babo-
3990 890930. @730 Jobmmgbn @3990l gobdogmmsada séals
30homEgb0 bobozgmm dghgda h608dal 3o20bbawgdal dnB8bao:

1) %ongj]qpnb l)o%qagom bg%mG%g bob@ga(@m bgj@mé)ao
30633910 bobggdgma bobo Jobmggma dmbabhgonl badme-
™g00m, 30 m dghE, 3obbeznmbgdm bobbggdmm smdmbbos
b 36 mgbo bagbmadméabm Jbgmmmda bobimddmgdabmgabsg,
Godmgdng badmgom bgdmbalb pbmb nggbgb 100% psdgabom-
@mbo, bog dmdgbphgodn g. h. ,mg96dndabgbog” 30 3gmbos
50g0m0. gb 30b30hmdgd1mn agm bbgaabbgs gadhmbgdao -
20g0m®db030 (h3600bhgd0 596 goEamEbgb Esbobggbgmdmo
13bmgmda, babmdbmgdds gosggmgl 3b0dgbgmmgebo ool
0398900 o o. 8. 83 3bbng dobromss ahz0bhmM0 agm
0hgbemma babhmdhmgda, sdsbi-mhgmgda, sbggg mdagmabals
3063930 56bgommo mm3030930, (30bgmn o 0. 3.) ban®dg s
dmbzmdal babmdémgda (eap-csf.ge./wp-content/2021/03);

2) bogobmggmm dbmgmoam (Hh760ddal mégebadsiaal
00dsbémgdgmo  boddmb Hggbo gobps (sputnik-georgia.
com.03.06.2021) ©o 4 fmob 30000 s0bbagl. 35 bobgmdfo-
goeeb 23-3s bogobmggmmb egdads dboén bodghdbgmals
©goodomad 0mgbdn. ,bodobmggmml 94b9ds dgbodmagdamem-
0, hoghomb mégsbBognnlb d0dbgdal wababgabs s 39dgmad
Podrdohgdom gobbmbzngmgdedn, sbggg mBGTbggmyml dabo

9839dhmé0 s goddebgemyg gabdzombobrgds. bodsbmggmm
mognbo b@&o@gaon@n 0(930@3(9350&)30)50[) 30m30@0b6053—
000 39dmgdl anggel mgmé(z dogal dmgals, sbggg smdmbe-
3o 936m3al bggnmbgdal 0bhghgbgdo hméaddal gobgame-
6930l dodobrormmagdom. - spbadbymos gobibowgdsdo;

3) 3dotggma 0gbbopeb gonblbs babdgmgmm bodmgodn
©d g39mob badegm 30333930 31bdho dBopos (hbboggdal oo
bo@(@oEb&mé@m 5030@0[) 80[)0@360(9;

4) 3sbpgdaal godm 3ghgtrgdmmo dné0ddalb bonbogmds-
30m 3960)6g03s F3domds goboobme, ol dgdwggai 0bgméds-
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(3006 domgos dgbadmgdgmos 24 basmolb gobdogmmosda maobm
3bgema badob dgd39mdno (gnat.ge./ge/.2021.14.06);
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