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ABSTRACT. In the process of carrying out financial operations, modern technologies represent one of the most 
important challenges. World technological trends have influenced Georgia as well. Technologies play an important 
role in accounting. Nowadays, all transactions in accounting have an electronic form, which is securely stored in 
databases. Using fintech technologies in accounting helps save resources and reduce costs. 

Accordingly, the paper presents the role of technology and its importance in enterprise activity. Effective ca-
pabilities of modern accounting computer programs are established, and their advantages and disadvantages are 
highlighted. Research has been conducted on the possibilities of companies' work on the RS portal in the direction 
of accounting activities. Conclusions and recommendations are formulated. In particular, simplifying the barriers 
to entering the technology market will increase the level of competition, and accordingly, the development of this 
sector will take place. Also, cooperation with successful foreign fintech companies and improvement of cyber se-
curity. Creation of an innovative hub and regulatory space, where enterprises will have the opportunity to create 
prototypes of their products and adjust the created application. as well as establishing effective tax incentives for 
investors, specifically in the direction of financial technologies. Strengthening the ability of professional account-
ants to move to the Net-zero model, all of the above, is a prerequisite for creating a healthy business environment 
in the country.
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INNOVATIVE TECHNOLOGIES, MULTICURRENCY.

https://doi.org/10.35945/gb.2023.15.006


MANANA MCHEDLISHVILI | NAIRA TABATADZE

58 გლობალიზაცია და ბიზნესი #15, 2023

INTRODUCTION

At the turn of the 20th-21st centuries, the develop-
ment of technologies begins under the conditions of 
globalization. In today's world, the development of or-
ganizations significantly depends on the use of modern 
and innovative technologies. Adaptation to technolog-
ical changes is the key to the company's success. The 
development of modern technologies has made a great 
contribution to finance as well as to other sectors. Or-
ganizations that use the latest technologies create effi-
cient services with fewer costs and resources (Chiladze 
& Tofchishvili 2018, p.246).

Technological developments have changed oper-
ations in the business and financial sectors. Modern 
financial technologies do not exist without the fintech 
industry, which means combining finance and technol-
ogy. The word Fintech is derived from the pairing of the 
direction: financial services and solutions based on ad-
vanced technologies. The general economic literature 
does not accept only one definition of this term be-
cause of the diversity of businesses in the market. The 
word Fintech is defined by the Oxford Dictionary as 
follows: computer programs and other technologies 
to support banking and financial services. (Nicoletti, 
2017, p.12). Fintech is characterized by innovativeness 
in the technical direction, speed, simplicity and flexibil-
ity, which saves time and resources. Besides, it makes 
the activities of businesses comfortable and affects 
the development of operations and processes within 
the organization (Chiladze & Tofchishvili, 2018, p.246). 
The main goal of Fintech is to offer the financial sec-
tor the use of modern technologies in their activities. 
Fintech firms are mainly micro, small and medium-sized 
organizations that, although they do not have large cap-
ital turnover, however, they have a clear goal of how 
to present and develop existing services in the financial 
market. These are mostly fintech start-ups.

The role of innovative technologies is important in 
accounting. As of today, the complexity of accounting 
is caused by a number of fundamental legislative re-
forms that are being carried out in our country. Howev-
er, in the background of all this, accounting in Georgia 
has improved significantly in recent years. It is obvious 
that modern accountants take care of all this due to 
the development of computer accounting programs. If 
only one such program was initially available for Geor-
gian businesses, today, we count dozens of them. In 
addition, they are constantly being worked on and im-

proved, which strengthens the competition. All this is 
directly proportional to their quality improvement and 
indicates that more and more business entities are be-
coming their customers. The paper's research aims to 
discuss the possibilities of using modern technologies in 
accounting. Revealing positive and negative aspects of 
the influence of technology, it is important that through 
the development and popularization of technologies, 
healthy business environment conditions will be creat-
ed, and it will be possible to attract more investments 
in Georgia.

RESEARCH RESULTS

Accounting software is computer software that al-
lows the user to keep track of finances much faster, eas-
ier, more visible and more efficient. E-Accounting in the 
electronic system consists of two main words. E stands 
for electronic, and all records are kept electronically 
and not on paper. Accounting, which refers to a set of 
transactions. In an electronic system, basic documents 
and records exist in digital format. It is the use of online 
and Internet technologies for business (Toshniwal, Bala-
ji, & Mahavidyalaya, 2016, p.580). E-Accounting repre-
sents a new direction in the accounting field. Financial 
transactions are stored in online servers and databases. 
Electronic accounting offers data processing and various 
operations via the Internet. The electronic accounting 
system helps the company in the following areas: such 
programs have universal access, can implement large-
scale business records, have access to various sites, are 
continuously improved by the service provider, and cre-
ate a common database. The most important positive 
side that electronic accounting offers is speed, that is 
the time during which companies receive accounting 
data at any time and in any place. Programs allow man-
agers to receive instant reports. There is less chance 
of making mistakes. The negative side of electronic ac-
counting is that in case of damage to the hardware or 
software when using the computer, data may be lost. 
It is also possible to steal bases as a result of a virus or 
cyber attack. In addition, these systems require a con-
tinuous Internet connection, and this Internet depend-
ence makes offline work more difficult (Hajera, 2016, 
p. 260-263). In accounting, the most time is spent on 
collecting and sorting documentation. This problem can 
be solved by Receipt Bank, through which the user can 
scan checks, invoices, and transfers, which will be auto-
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matically transferred to the accounting module. Chaser 
and Satago are cloud technologies that enable faster 
payment and transfer reflection and credit control. It 
integrates with accounting software and notifies cred-
itors of overdue invoices by sending automated emails. 
On the one hand, credit control accelerates settlement 
time and therefore has a positive effect on the compa-
ny's cash flow. Payments received, on the other hand, 
make cash flow appear healthier. The advantages of 
computerized technologies are increased functionality 
– timely submission of financial information. Therefore 
accountants can produce various reports. It is with the 
computer system that financial reporting, in particular, 
cash flow, profit and loss reporting, is improved.

Increasing accuracy – computerized accounting sys-
tems generally have internal checking mechanisms. In 
particular, it establishes a trial balance through correct 
accounting procedures.

Increased speed – Computerized accounting sys-
tems allow accountants to process large amounts of 
financial information quickly. Fast processes allow for a 
reduction in the closing time of the accounting period 
(month or year closing) (Ghasemi, Shafeiepour, Aslani, 
& Barvayeh 2011 p.113-114). 

In Georgia, both accounting programs for foreign 
products and those produced in Georgia are used. As 
time goes by, these programs improve more and more 
and become tailored to this or that business as much 
as possible. Common programs in Georgia are Balance, 
Fina, Oris, Info and 1C. Today, the most popular and 
popular accounting software is "Oris." "Oris" company 
was founded in 1992. It provides business and finan-
cial software services for various categories of organi-
zations. That is why it has long maintained its leading 
position with the variety of manufactured products.

Consider the main effect of the system: Simultane-
ous work of many users (network) with the system – 
several users can work in the system at the same time, 
and each of them has certain functions. For example, 
some of them will make payroll; some will issue cards, 
and some will only do accounting. Functions can be 
both disabled and crossed. 

Multicurrency – each account in the system is con-
sidered multicurrency. That is, the existence of a cur-
rency account is determined by the currency operations 
on the corresponding account. Therefore, it is possible 
to receive account balances, turnovers, and balances of 
each currency, as well as combined balances in GEL or 
other currency equivalents.

Means of changing the operational and analysis 
period – the system allows transactions or operations 
to be performed both in the selected rotation period, 
as well as in the past and in the future. Performing or 
correcting a past operation results in an automatic re-
calculation of the values corresponding to the action. 
Performance of future operations used for planning and 
future budgeting. 

Chart of accounts management – the system is ac-
companied by the chart of accounts of accounting in 
Georgia. However, any other account structure can be 
opened or modified. For analytical accounting, it is pos-
sible to open sub-accounts for each account, the level 
of embedding of which is determined by the user and 
does not depend on the type or purpose of each ac-
count.

Accounting processes (possibility of connecting with 
other processes) – in order to perform the transaction, 
the system must specify the transaction execution date, 
memorial number, project name, debit and credit ac-
counts, amount, currency, and transaction basis. Along 
with processing, it is possible to print any primary docu-
ment, automatically inserting the necessary values into 
the print document. Each of these actions is recorded in 
the transaction log, which can be viewed, filtered and 
resolved for any period of the rotation.

The simplicity of economic operation – the system 
contains an instrumental tool for describing operations. 
As well as the generator of the output forms, it is also 
equipped with pictographic means of building opera-
tions (functional buttons) by means of which not only 
the description of the accounting operation can be 
achieved but also any algorithm. Standard business op-
erations are built into the system, which allows us to 
perform enterprise activities more easily. However, the 
special effect of the system is manifested in the fact that 
it allows us to organize the desired economic operation 
with formulas and save it. For example, the program 
automatically performs salary accrual and withholding 
procedures for employees who are not included in the 
pension scheme. With existing formulas, we can set 
up and maintain all accruals and withholdings for em-
ployees involved in the pension scheme (including 2% 
pension withholding from employees' salaries and 2% 
withholding by the company for each employee).

Accounting of fixed assets and related operations 
(depreciation, valuation, write-off) – the system regis-
ters fixed assets¸ for which the inventory number is in-
dicated¸ production and commissioning dates¸ balance 
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and residual values¸ depreciation and evaluation coef-
ficients¸ department and responsible employee, etc. 
On the basis of this information, the system allows you 
to perform depreciation, valuation and write-off op-
erations by automatically performing their respective 
transactions (http://www.account.ge//).

Despite the fact that the RS portal simplifies the 
production of accounting activities and makes the work 
of companies more efficient, specialists in the field of-
ten note that software errors cause delays in their ac-
tivities. Our goal was to survey small businesses and 
identify current trends in information technology. One 
hundred small enterprises participated in the research, 
which was divided according to their activities: trade 
(45 enterprises), production (37 enterprises), and ser-
vice (18 enterprises). The data was obtained from the 
database of contact emails.

QUESTION 1. How flexible is work in the techno-
logical system? The respondents answered as follows: 
very flexible and easy, 60%. Less flexible and easy 31%, 
not flexible and difficult 7%, easy but inflexible 1%; It is 
flexible, but it can be refined by 1%. The first two data 
are significant here, where 60% of respondents give the 
highest rating, and 31% believe that it is not a comfort-
able tool for their work but believe that the technology 
they have to work with is simple.

QUESTION 2. How much has the organization fo-
cused on the development of innovations in account-
ing technologies over the last three years? The answers 
of the surveyed respondents were distributed in the 
following order: no change – 45%, increased interest – 
33%, decreased attention – 10%, introduced updated 
system – 12%.

QUESTION 3. What part of the time was necessary 
to devote to modern technologies to produce the work 
process? The answers were distributed as follows: 61-
80% of the respondents interact with modern technolo-
gies 42% of the working time, 81-100% of the time-23%, 
41-60% of the respondents spend their working time-
22%, 21-40% of the respondents 10% of the time, 0 – 
3% of 20% of the time is spent interacting with modern 
technologies.

QUESTION 4. What modern financial technology is 
used in accounting activities? The answers to the ques-
tion were distributed as follows: accounting programs 
50%, internet banking-30%, mobile payments-20%.

QUESTION 5. To what extent did the use of the 
RS.ge portal simplify the operations of the organiza-
tion? Based on the mentioned data, we can conclude 

that they face fewer problems in the production of ac-
counting activities, which are carried out by companies 
with accounting directions.

QUESTION 6. What would be added to improve the 
RS.ge portal: online tax advisor-23%, online help-20%, 
mobile application-18%, chat bot-16%, online version of 
the cash register-12%, flexible report removal-8%, sys-
tem enhancement-3%. From the mentioned question, 
it is established that there are some problems and initi-
atives in terms of improving the program.

QUESTION 7. How would you rate the functioning 
of the portal over the last five years? The answers were 
distributed as follows: positively – 76%, average – 23%, 
and negatively 1%. The mentioned questionnaire also 
reveals that a large number of users have a positive atti-
tude towards the respective portal.

As a result of the conducted research, it is clear that 
there is still no proper attitude towards modern tech-
nologies in Georgia. Needs improvement in terms of 
service simplification.

CONCLUSION

In carrying out financial operations, modern tech-
nologies represent one of the important challenges. 
World technological trends have influenced Georgia. 
Technologies play an important role in accounting. Now-
adays, all transactions carried out in accounting have an 
electronic form, which is securely stored in databases. 
Fintech technologies are also used in accounting, which 
helps to save resources and reduce various expenses.

Accounting is a subject of great interest to all en-
tities connected with the production, services, prop-
erty management, financing, and investments. Each 
requires knowledge of the "international language of 
business" – accounting. It has the ability to act as an in-
formation system. Its target is business data processing, 
which allows the decision-maker to clearly assess the 
efficiency of the business under his control, see gaps 
and detect errors. Currently, Georgian business actively 
uses computer accounting programs. Despite this, ac-
counting software developers and marketers must work 
hard to retain customers and interest representatives 
of various businesses, to show the positive aspects of 
the programs and to correct the shortcomings. On the 
other hand, small business representatives are trying 
to find the most flexible and efficient ways to run their 
own businesses. Most of them have created an account-
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ing computer program tailored to their business based 
on the specifics and interests of the business. We con-
firm once again that the accounting software "Oris" is 
the leader in the Georgian market. The majority of small 
enterprises purchasing a new program will still choose" 
Oris" but with an improved new version.

In the future, in the direction of technology, it would 
be better to get more involvement from the govern-
ment. For example, the simplification of the barriers to 
entering the technology market, which will increase the 
level of competition and, accordingly, the development 
of this sector will take place. Also, cooperation with suc-
cessful foreign fintech companies and improvement of 
cyber security.

We believe such spaces should be created to sup-
port small enterprises in obtaining information and 
producing activities. For example, the creation of an in-
novation hub and regulatory space, where enterprises 

will be able to create prototypes of their products and 
regulate the application created, as well as establishing 
effective tax incentives for investors, specifically in the 
direction of financial technologies.

More investments should be made in promoting 
cloud technologies, which will support the develop-
ment of small businesses. Why companies do not im-
plement technological changes may be due to risk and 
cost. For this, it is important for companies to know the 
risk and mitigate the costs.

Recently, green finance is becoming a hot topic in 
the financial profession, and green finance is cheap 
capital that can sustain the long-term sustainability of 
businesses(Dzadzamia, 2023, p.33). The ability of pro-
fessional accountants to understand the green financ-
ing opportunities needed to move to a Net-zero model 
is a key element.
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